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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/041389-2024 

Planning

Market Engagement for The Provision of Open Access
Counselling, Community Engagement & Outreach, Advice,
Rights and Advocacy Services for Children and Young
People on behalf of NHS South West London Integrated
Care Board

NHS South West London Integrated Care Board

F21: Social and other specific services – public contracts
Prior information notice without call for competition  
Notice identifier: 2024/S 000-041389
Procurement identifier (OCID): ocds-h6vhtk-04cc97  
Published 23 December 2024, 12:01pm

Section I: Contracting authority

I.1) Name and addresses

NHS South West London Integrated Care Board

120 The Broadway

London

SW19 1RH

Email

hub.psrrepresentation@nhs.net

Country

United Kingdom

https://www.find-tender.service.gov.uk/Notice/041389-2024
https://www.find-tender.service.gov.uk/Notice/041389-2024
mailto:hub.psrrepresentation@nhs.net
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Region code

UKI - London

Justification for not providing organisation identifier

Not on any register

Internet address(es)

Main address

https://www.southwestlondon.icb.nhs.uk

Buyer's address

https://www.southwestlondon.icb.nhs.uk

I.3) Communication

The procurement documents are available for unrestricted and full direct access, free of
charge, at

https://discovery.ariba.com/rfx/21945733

Additional information can be obtained from the above-mentioned address

I.4) Type of the contracting authority

Body governed by public law

I.5) Main activity

Health

https://www.southwestlondon.icb.nhs.uk
https://www.southwestlondon.icb.nhs.uk
https://discovery.ariba.com/rfx/21945733
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Market Engagement for The Provision of Open Access Counselling, Community
Engagement & Outreach, Advice, Rights and Advocacy Services for Children and Young
People on behalf of NHS South West London Integrated Care Board

II.1.2) Main CPV code

85323000 - Community health services

II.1.3) Type of contract

Services

II.1.4) Short description

NHS South West London ICB Provision of Open Access Counselling and Outreach
Services.

II.1.5) Estimated total value

Value excluding VAT: £5,823,292.89

II.1.6) Information about lots

This contract is divided into lots: No

II.2) Description

II.2.2) Additional CPV code(s)

85323000 - Community health services

II.2.3) Place of performance

NUTS codes

UKI - London

II.2.4) Description of the procurement

NHS South West London Integrated Care Board (SWL ICB) are inviting suitably



Page 4 to 4

experienced and capable providers to submit a response to this market engagement
questionnaire and expressions of interest for this potential contract. The opportunity is for
the provision of an Open Access Counselling, Community Engagement & Outreach,
Advice, Rights and Advocacy Service in the Boroughs of Croydon and Sutton, which is in
line with NHS Long Term Plan priorities for expanding Children and Young People's
Mental Health Services (CYPMHS) over the next 10 years. The aims are to widen access
to services closer to home, reduce unnecessary delays, and deliver specialist mental
health care which is based on a clearer understanding of young people's needs and
provided in ways that work better for them.

There is currently Open Access Counselling and Outreach provision being delivered in the
two Boroughs but the contract ends 31 July 2025 making it necessary to go out to tender.
The SWL ICB intention is to establish a contract agreement for two years with an
indicative budget of £3,882,195.26 with the option to extend for an additional one year.
The estimated overall total contract value is up to £5,823,292.89 including extensions with
the split as follows: Croydon £4,996,792.89 and Sutton £826,500. The larger value for
Croydon due to the greater population and demand with the requirement for a broader
range of provision.

To download the tender documentation, please login and register at SAP Ariba on the
below link. Please note the documents are free of charge to access:

https://discovery.ariba.com/rfx/21945733 

The deadline for submitting the questionnaire is 20 January 2025

II.3) Estimated date of publication of contract notice

19 February 2025
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