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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/041262-2024 

Contract

Rough Sleepers Support Service

The Royal Borough of Windsor and Maidenhead Council

F03: Contract award notice

Notice identifier: 2024/S 000-041262

Procurement identifier (OCID): ocds-h6vhtk-047121  

Published 20 December 2024, 3:53pm

Section I: Contracting authority

I.1) Name and addresses

The Royal Borough of Windsor and Maidenhead Council

Town Hall,St Ives Road

MAIDENHEAD

SL61RF

Contact

RBWM Procurement

Email

procurement@rbwm.gov.uk

Telephone

+44 1628796285

https://www.find-tender.service.gov.uk/Notice/041262-2024
https://www.find-tender.service.gov.uk/Notice/041262-2024
mailto:procurement@rbwm.gov.uk
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Country

United Kingdom

Region code

UKJ11 - Berkshire

Justification for not providing organisation identifier

Not on any register

Internet address(es)

Main address

https://www.rbwm.gov.uk/

I.4) Type of the contracting authority

Regional or local authority

I.5) Main activity

General public services

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Rough Sleepers Support Service

II.1.2) Main CPV code

85300000 - Social work and related services

II.1.3) Type of contract

Services

https://www.rbwm.gov.uk/
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II.1.4) Short description

RBWM requires the floating support service for the current cohort of Service Users (former
rough sleepers) in the private rented sector and any referred to the service during the course
of the contract. The core tasks of the Contractor shall be to deliver efficient tenancy, life
skills and other appropriate support to enable former rough sleepers to maintain their
accommodation and to develop their ability to live more independently in the private rented
or social sectors. Contract will be for 1+1+1+1 .

II.1.6) Information about lots

This contract is divided into lots: No

II.1.7) Total value of the procurement (excluding VAT)

Value excluding VAT: £210,000

II.2) Description

II.2.3) Place of performance

NUTS codes

UKJ - South East (England)

II.2.4) Description of the procurement

RBWM requires the floating support service for the current cohort of Service Users (former
rough sleepers) in the private rented sector and any referred to the service during the course
of the contract. The core tasks of the Contractor shall be to deliver efficient tenancy, life
skills and other appropriate support to enable former rough sleepers to maintain their
accommodation and to develop their ability to live more independently in the private rented
or social sectors. Contract is for 1+1+1+1 y ears.

II.2.5) Award criteria

Cost criterion - Name: Commercial criteria / Weighting: 50%

II.2.11) Information about options

Options: No
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Open procedure

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: No

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2024/S 000-018907

/Notice/018907-2024
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Section V. Award of contract

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

25 November 2024

V.2.2) Information about tenders

Number of tenders received: 4 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Hestia Housing and Support

London

Country

United Kingdom

NUTS code

UKI - London

Companies House

Reg 02020165

The contractor is an SME

No

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £210,000
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Section VI. Complementary information

VI.4) Procedures for review

VI.4.1) Review body

RBWM

Maidenhead

Country

United Kingdom
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