This is a published notice on the Find a Tender service: https://www.find-

tender.service.gov.uk/Notice/041140-2024

Contract
Care and Support Services Flexible Framework
Agreement

Scotland Excel

F21: Social and other specific services — public contracts
Contract award notice

Notice identifier: 2024/S 000-041140

Procurement identifier (OCID): ocds-h6vhtk-03cecO
Published 20 December 2024, 10:52am

Section I: Contracting authority
I.1) Name and addresses

Scotland Excel

Renfrewshire House, Cotton Street
Paisley

PA1 1AR

Contact

Adult Social Care Team

Email

adultsocialcare@scotland-excel.org.uk

Telephone

+44 1414888230
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Country

United Kingdom

NUTS code

UKMB8S - Inverclyde, East Renfrewshire and Renfrewshire

Internet address(es)

Main address

http://www.scotland-excel.org.uk

Buyer's address

https://www.publiccontractsscotland.gov.uk/search/Search _AuthProfile.aspx?ID=AA1038
3

1.2) Information about joint procurement

The contract is awarded by a central purchasing body
1.4) Type of the contracting authority

Body governed by public law

1.5) Main activity

General public services


EXTLINK
EXTLINK
EXTLINK
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Section II: Object

Il.1) Scope of the procurement

I1.1.1) Title

Care and Support Services Flexible Framework Agreement

Reference number
2022

11.1.2) Main CPV code
e 85300000 - Social work and related services

I1.1.3) Type of contract

Services

11.1.4) Short description

This Contract Award Notice relates to the establishment of a new ‘National Flexible
Framework Agreement’ in accordance with Regulations 74-76 of the Public Contracts
(Scotland) Regulations 2015 (further referred to as 'the Flexible Framework Agreement ')
for the provision of Care and Support services as defined in the Procurement Documents:
Care and Support Services will support people to achieve the best possible quality of life,
in terms of their personal aspirations, choices and abilities, that enables them to live

independently and safely within their own home for as long as practicable.

The Flexible Framework Agreement allows for New Entrants to be admitted, as Providers,
after it has been established.

Applicants should note that there is no guarantee of any business, use, level of use or
continuity of business through the Flexible Framework Agreement.

11.1.6) Information about lots
This contract is divided into lots: No
11.1.7) Total value of the procurement (excluding VAT)

Value excluding VAT: £1,500,000,000
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11.2) Description
11.2.2) Additional CPV code(s)

e 85300000 - Social work and related services
e 85310000 - Social work services

11.2.3) Place of performance

NUTS codes
e UKM - Scotland

Main site or place of performance
Various locations of the Councils in Scotland.
11.2.4) Description of the procurement

As further detailed in the procurement documents of the Flexible Framework Agreement
for the provision of Care and Support Services for Adults across Scotland.

11.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No
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Section IV. Procedure

IV.1) Description

IV.1.1) Form of procedure

Open procedure

IV.1.3) Information about a framework agreement

The procurement involves the establishment of a framework agreement

IV.1.11) Main features of the award procedure

The scope of services to be provided under this Framework Agreement are covered within
the definition of ‘Social and Other Specific Services’ in Schedule 3 of the Public

Contracts (Scotland) Regulations 2015 and therefore the procurement process was
subject to the requirements of section 7 of the Regulations. Please note the variations
applied to this exercise together with the specific requirements and evaluation approaches

applicable are set out in the procurement documents.

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2024/S 000-003489



/Notice/003489-2024
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Section V. Award of contract
A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

30 September 2024

V.2.2) Information about tenders

Number of tenders received: 152

Number of tenders received from SMEs: 120

Number of tenders received from tenderers from other EU Member States: 0
Number of tenders received from tenderers from non-EU Member States: 152
Number of tenders received by electronic means: 152

The contract has been awarded to a group of economic operators: Yes
V.2.3) Name and address of the contractor

Home Is Best Ltd

Oak 1, Killearnmill

Stirlingshire

g639Iq

Email

ahron@home-is-best.co.uk

Telephone

+44 1360551264

Country


mailto:ahron@home-is-best.co.uk

United Kingdom

NUTS code
* UKM77 - Perth & Kinross and Stirling

The contractor is an SME

Yes

V.2.3) Name and address of the contractor
Hierarchy Business Solutions Limited

Suite 17, 5 Fleming House, Fleming Road
Livingston

EH547BN

Email

enquiries@hbsolutions.co.uk

Telephone

+44 7309753718
Country

United Kingdom

NUTS code
e UKM78 - West Lothian

The contractor is an SME

Yes

V.2.3) Name and address of the contractor
Greymate Care Ltd

335 Hilton Drive
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Aberdeen

AB24 4PQ
Email

greymatecare@yahoo.com

Telephone

+44 7733788967
Country

United Kingdom

NUTS code
e UKM50 - Aberdeen City and Aberdeenshire

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Cosgrove Care

The Walton Community Centre, May Terrace, Giggnock, May Terrace
Glasgow

G466LD
Email

dpryde@cosgrovecare.org.uk

Telephone
+44 7841461419

Country

United Kingdom


mailto:greymatecare@yahoo.com
mailto:dpryde@cosgrovecare.org.uk
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NUTS code
e UKM83 - Inverclyde, East Renfrewshire and Renfrewshire

The contractor is an SME

Yes

V.2.3) Name and address of the contractor
Care Support Scotland Ltd

7 West Adam Street

Edinburgh

EH8 9SX
Email

jack.rillie@caresupport.scot

Telephone

+44 7741645376
Country

United Kingdom

NUTS code
e UKM75 - Edinburgh, City of

The contractor is an SME

Yes

V.2.3) Name and address of the contractor
Deafblind Scotland

1 Neasham Drive, Kirkintilloch

Glasgow


mailto:jack.rillie@caresupport.scot
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G66 3FA
Email

operations@dbscotland.org.uk

Telephone

+44 1417776111
Country

United Kingdom

NUTS code
e UKM81 - East Dunbartonshire, West Dunbartonshire and Helensburgh & Lomond

The contractor is an SME

Yes

V.2.3) Name and address of the contractor
Hilton Nursing & Homecare Agency Ltd

9 Hilton Court

Haddington

EH41 3AF

Email

admin@hiltonnursing.co.uk

Telephone

+44 1620826300
Country

United Kingdom

NUTS code


mailto:operations@dbscotland.org.uk
mailto:admin@hiltonnursing.co.uk

e UKM73 - East Lothian and Midlothian

The contractor is an SME

Yes

V.2.3) Name and address of the contractor
Voyage 1 Limited

Wall Island , Birmingham Road

Lichfield

WS14 0QP

Email

Tendering@voyagecare.com
Telephone

+44 1543484667

Fax

+44 1543482500

Country

United Kingdom

NUTS code

* UKG2 - Shropshire and Staffordshire

V.2.3) Name and address of the contractor
Action in Mind

19 Dean Crescent, Riverside

STIRLING

FK8 1UR
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Email

[rene@actioninmind.org.uk

Telephone

+44 1786451203
Country

United Kingdom

NUTS code
* UKM77 - Perth & Kinross and Stirling

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Glasgow Association for Mental Health

St Andrews by the Green, 33 Turnbull Street,, Glasgow
Glasgow

G15PR
Email

j.croft@gamh.org.uk

Telephone

+44 1415525592

Fax

+44 1415526625

Country

United Kingdom
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NUTS code
e UKM82 - Glasgow City

The contractor is an SME

Yes

V.2.3) Name and address of the contractor
The Richmond Fellowship Scotland Limited
3 Buchanan Gate, Cumbernauld Road
Stepps

G33 6FB
Email

businessdevelopment@trfs.org.uk

Telephone

+44 1417796300
Country

United Kingdom

NUTS code
e UKM84 - North Lanarkshire

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Ark Housing Association Ltd

Ground Floor, West Suite, Lochside House, 3 Lochside Way

Edinburgh Park


mailto:businessdevelopment@trfs.org.uk

EH12 9DT
Email

neil.armstrong@arkha.org.uk

Telephone

+44 7720096442
Country

United Kingdom

NUTS code

¢ UKM75 - Edinburgh, City of

V.2.3) Name and address of the contractor

Craegmoor Supporting You Limited
80 Hammersmith Road
London

W14 8UD

Email

businessdevelopment@priorygroup.com
Telephone

+44 2076054317

Country

United Kingdom

NUTS code

e UKI - London

V.2.3) Name and address of the contractor
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Rainbow Services (UK) Limited
Heritage House, Ladykirk Business Park,, 11 Skye Road,
Prestwick

KA9 2TA
Email

bidteam@rainbowcareservices.co.uk

Telephone

+44 1292294180
Country

United Kingdom

NUTS code
* UKM94 - South Ayrshire

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Balmoral Homecare Ltd

Heritage House, Ladykirk Business Park,, 11 Skye Road,
Prestwick

KA9 2TA
Email

bidteam@balmoralhsc.co.uk

Telephone

+44 1902625070


mailto:bidteam@rainbowcareservices.co.uk
mailto:bidteam@balmoralhsc.co.uk
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Country
United Kingdom

NUTS code
* UKM94 - South Ayrshire

The contractor is an SME

Yes

V.2.3) Name and address of the contractor
Elite Care at Home Ltd

56 High Street

Lockerbie

DG112AA

Email

laurengrieve@elitecareltd.com

Telephone

+44 1576203934
Country

United Kingdom

NUTS code
¢ UKM92 - Dumfries & Galloway

The contractor is an SME
Yes
V.2.3) Name and address of the contractor

RAMH


mailto:laurengrieve@elitecareltd.com

41 Blackstoun Road
Paisley

PA3 1LU

Email

peter.jung@ramh.org

Telephone

+44 7885596110
Country

United Kingdom

NUTS code
e UKM83 - Inverclyde, East Renfrewshire and Renfrewshire

The contractor is an SME

Yes

V.2.3) Name and address of the contractor
Victorious17 Ltd

22 Hillend Road, Winchburgh

Broxburn

EH52 6WD

Email

vgmukaro@gmail.com

Telephone
+44 7455001275

Country
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United Kingdom

NUTS code
e UKM78 - West Lothian

The contractor is an SME

Yes

V.2.3) Name and address of the contractor
Inverclyde Association for Mental Health
Lynedoch House, 4 Lynedoch Street
Greenock

PA15 4AB
Email

fraser.mccowan@inwork.org.uk

Telephone

+44 1475553570
Country

United Kingdom

NUTS code

* UKMB83 - Inverclyde, East Renfrewshire and Renfrewshire

The contractor is an SME

Yes

V.2.3) Name and address of the contractor
Tanshe Limited

1 Wester Shawfair, Shawfair Park
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Edinburgh
EH22 1FD
Email

info@tansheltd.co.uk

Telephone

+44 7903700195
Country

United Kingdom

NUTS code
e UKM75 - Edinburgh, City of

The contractor is an SME

Yes

V.2.3) Name and address of the contractor
Scotia Care Ltd

Springfield Medical Centre , 30 Ponderlaw Street
Arbroath

DD11 1ES

Email

lorraine.linton@scotiacare.org

Telephone
+44 1241878887

Country

United Kingdom

Page 19to 72


mailto:info@tansheltd.co.uk
mailto:lorraine.linton@scotiacare.org

Page 20 to 72

NUTS code
* UKM71 - Angus and Dundee City

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Scotia Homecare Solutions Limited

The E-Centre, Cooperage Way, Business Village, Cooperage Way
ALLOA

FK10 3LP
Email

dawn.mcfarlane@scotiahomecaresolutions.com

Telephone

+44 7799414119
Country

United Kingdom

NUTS code
e UKM72 - Clackmannanshire and Fife

The contractor is an SME

Yes

V.2.3) Name and address of the contractor
Call-in Homecare Limited

6th Floor, Sugar Bond, 2 Anderson Place

Edinburgh


mailto:dawn.mcfarlane@scotiahomecaresolutions.com

EH6 5NP
Email

contracts@call-inhomecare.co.uk

Telephone

+44 7701281869
Country

United Kingdom

NUTS code
¢ UKM75 - Edinburgh, City of

V.2.3) Name and address of the contractor
Ailsa Care Services Ltd.

6th Floor, Sugar Bond, 2 Anderson Place
Edinburgh

EH6 5NP
Email

contracts@ailsacare.co.uk

Telephone

+44 1418863100
Country

United Kingdom

NUTS code
* UKM?75 - Edinburgh, City of

V.2.3) Name and address of the contractor

Page 21 to 72


mailto:contracts@call-inhomecare.co.uk
mailto:contracts@ailsacare.co.uk

Key Housing Association Limited
The Square, 70 Renton Street
Glasgow

G4 OHT
Email

gordon.anderson@key.org.uk

Telephone

+44 1413421890
Country

United Kingdom

NUTS code

* UKM82 - Glasgow City

V.2.3) Name and address of the contractor

Care Staff LTD
125 W Regent St,
Glasgow

G2 2SD

Email

Stuart@carestaffathome.co.uk

Telephone
+44 7734215784
Country

United Kingdom
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NUTS code
e UKM82 - Glasgow City

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Blue Triangle (Glasgow) Housing Association Limited
100 Berkeley Street, 3rd floor

Scotland

G3 7HU

Email

kdonnachie@bluetriangle.org.uk

Telephone

+44 7471038338
Country

United Kingdom

NUTS code
e UKM82 - Glasgow City

The contractor is an SME

Yes

V.2.3) Name and address of the contractor
stranraer skills station Itd

30 harbour street

stranraer
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dg9 7rd
Email

qillian@skills-station.org

Telephone

+44 1776704556
Country

United Kingdom

NUTS code
e UKM92 - Dumfries & Galloway

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Esteem Care Dumfries and Galloway Limited

Heritage House, Ladykirk Business Park,, 11 Sky Road,
Prestwick

KA9 2TA
Email

sarah@esteem.care

Telephone

+44 7581128834
Country

United Kingdom

NUTS code

Page 24 to 72


mailto:gillian@skills-station.org
mailto:sarah@esteem.care

* UKM94 - South Ayrshire

The contractor is an SME

Yes

V.2.3) Name and address of the contractor
Direct Care Service Limited

40 King Street

Bathgate

EH48 1AX

Email

info@directcareservice.co.uk

Telephone

+44 1506243222

Country
United Kingdom

NUTS code
e UKM78 - West Lothian

The contractor is an SME

Yes

V.2.3) Name and address of the contractor
DB Effusive Care LTD

2, 12 West Pilton Green LTD

Edinburgh

EH4 4HT
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Email

management@dbeffusivecare.co.uk

Telephone

+44 7429525211
Country

United Kingdom

NUTS code
e UKM?75 - Edinburgh, City of

The contractor is an SME

Yes

V.2.3) Name and address of the contractor
C-Change Scotland

Melisa House, Suite 2a, Brand Place. lbrox
Glasgow

G51 1DR
Email

Iwatson@c-change.org.uk

Telephone

+44 1414272946
Country

United Kingdom

NUTS code

e UKM82 - Glasgow City
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The contractor is an SME

Yes

V.2.3) Name and address of the contractor
Wheatley Care

Wheatley House, 25 Cochrane Street
Glasgow

G1 1HL

Email

emma.thomson@wheatley-care.com

Telephone

+44 8004797979
Country

United Kingdom

NUTS code
* UKM82 - Glasgow City

V.2.3) Name and address of the contractor
M & G HEALTHCARE SERVICES LTD

4, SHORE PLACE

EDINBURGH

EH6 6SW

Email

edinburgh@myhomecare.co.uk

Telephone
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+44 1315531302
Country
United Kingdom

NUTS code
e UKM75 - Edinburgh, City of

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Shona Care Ltd

Suite 9 - Westbourne Business Centre, Kelburn Street, Barrhead
Glasgow

G78 1LR

Email

val@shonacareltd.co.uk

Telephone

+44 7724309452
Country

United Kingdom

NUTS code
* UKMB83 - Inverclyde, East Renfrewshire and Renfrewshire

The contractor is an SME
Yes

V.2.3) Name and address of the contractor


mailto:val@shonacareltd.co.uk

Crossroads Care and Support
Chapel Court

Wigtown

DG8 9ET

Email

info@crossroads-newtonstewart.co.uk

Telephone

+44 1988402003
Country

United Kingdom

NUTS code
e UKM92 - Dumfries & Galloway

The contractor is an SME

Yes

V.2.3) Name and address of the contractor
Constance Care Limited

14 City Quay, Camperdown Street

Dundee

DD1 3JA
Email

contracts@constancecare.co.uk

Telephone

+44 2071860516
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Country
United Kingdom

NUTS code
¢ UKM71 - Angus and Dundee City

V.2.3) Name and address of the contractor
Mochridhe Limited

14 City Quay, Camperdown Street

Dundee

DD1 3JA
Email

Tenders@Mochridhe.com

Telephone

+44 7894981013
Country

United Kingdom

NUTS code
* UKM71 - Angus and Dundee City

V.2.3) Name and address of the contractor
The Redwoods Caring Foundation

6 Lasswade Road

Edinburgh

EH16 6RZ

Email
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chris@redwoods.org.uk

Telephone

+44 1316722999
Country

United Kingdom

NUTS code
e UKM?75 - Edinburgh, City of

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Partners for Inclusion
84 Portland Street
Kilmarnock

KA3 1AA
Email

janine.hunt@partnersforinclusion.org

Telephone

+44 7854849569
Country

United Kingdom

NUTS code

* UKM93 - East Ayrshire and North Ayrshire mainland

The contractor is an SME
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Yes

V.2.3) Name and address of the contractor
SCRT Limited

14 City Quay, Camperdown Street

Dundee

DD1 3JA

Email

contracts@isshealthcare.co.uk

Telephone

+44 2087956542

Fax

+44 2089000277

Country

United Kingdom

NUTS code
e UKM71 - Angus and Dundee City

V.2.3) Name and address of the contractor
North East Community Care Limited

14 City Quay, Camperdown Street

Dundee

DD1 3JA
Email

tenders@northeastcommunitycare.co.uk
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Telephone

+44 7894981013
Country

United Kingdom

NUTS code
¢ UKM71 - Angus and Dundee City

V.2.3) Name and address of the contractor

Swanton Care & Community (Southfield House Care Services) Limited
Southfield House, Slammanan

Falkirk

FK1 3BB
Email

tenders@swantoncare.com

Telephone

+44 7785465333
Country

United Kingdom

NUTS code
e UKM76 - Falkirk

The contractor is an SME
Yes
V.2.3) Name and address of the contractor

Carr Gomm


mailto:tenders@swantoncare.com

SPACE, 11 Harewood Road
Edinburgh

EH16 4NT

Email

tenderdesk@carrgomm.org

Telephone

+44 1316594777
Fax

+44 1316594787
Country

United Kingdom

NUTS code
e UKM75 - Edinburgh, City of

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

The Good Care Group Scotland Ltd

120 Leman Street

London

E1 8EU

Email

elaine.murray@thegoodcaregroup.com

Telephone
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+44 7805367268
Country
United Kingdom

NUTS code
e UKI42 - Tower Hamlets

The contractor is an SME

Yes

V.2.3) Name and address of the contractor
1st Class Care Solutions Limited

Unit 3, Eliburn Office Park

Livingston

EH54 6GR

Email

gregmarshall@1stclasscare.co.uk

Telephone

+44 1506412698
Country

United Kingdom

NUTS code
e UKM78 - West Lothian

The contractor is an SME
Yes

V.2.3) Name and address of the contractor
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Baillieston Community Care
Parkhead Schoolhouse, 135 Westmuir Street
Parkhead

G31 5EX
Email

david@bailliestoncommunitycare.co.uk

Telephone

+44 1417716478
Fax

+44 1417732083
Country

United Kingdom

NUTS code
e UKM82 - Glasgow City

The contractor is an SME

Yes

V.2.3) Name and address of the contractor
T & | Professional Services limited

92D, High street

Elgin

IV30 1BJ

Email

kemi@tandiprofessional.co.uk



mailto:david@bailliestoncommunitycare.co.uk
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Telephone

+44 7863000228
Country

United Kingdom

NUTS code
* UKM®6 - Highlands and Islands

The contractor is an SME

Yes

V.2.3) Name and address of the contractor
Pulse Healthcare Limited

9 Appold St

London

EC2A 2AP

Email

bid.team@ukics.com

Telephone

+44 1992305711
Fax

+44 1992305801
Country

United Kingdom

NUTS code

e UKI - London
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The contractor is an SME

Yes

V.2.3) Name and address of the contractor
FLOURISH HOME SUPPORT SERVICES LTD
78-79 Alloa Business Centre-, The Whins

Alloa

FK10 3SA
Email

karen@flourishhomecare.com

Telephone

+44 7719045800
Country

United Kingdom

NUTS code
e UKM72 - Clackmannanshire and Fife

The contractor is an SME

Yes

V.2.3) Name and address of the contractor
McSence Communication Ltd.

32 Sycamore Road, Mayfield, Dalkeith
Dalkeith

eh22 5ta

Email
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alan.paterson@mcsence.co.uk

Telephone

+44 1314541506
Fax

+44 1314541506
Country

United Kingdom

NUTS code
e UKM73 - East Lothian and Midlothian

The contractor is an SME

Yes

V.2.3) Name and address of the contractor
Busy Bees Care Limited

Bonningtonn Bond Anderson Place, Suite 23
Edinburgh

EH6 5NP

Email

enebie.moyo@busybeescare.co.uk
Telephone

+44 1315162538

Country

United Kingdom

NUTS code
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* UKM75 - Edinburgh, City of

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Beyond Limits (Plymouth) Ltd

York House Unit 4 Stoke Damerel Business Centre, Church Street
Plymouth

PL3 4DT

Email

jilLbarbour@beyondlimits-uk.org

Telephone

+44 1387811558
Country

United Kingdom

NUTS code
* UKK41 - Plymouth

The contractor is an SME

Yes

V.2.3) Name and address of the contractor
St Joseph's Services

Sycamore House, 72 Carnethie Street
Rosewell

EH24 9AW


mailto:jill.barbour@beyondlimits-uk.org

Email

rob.jahoda@stjosephsservice.co.uk

Telephone

+44 1314407200
Country

United Kingdom

NUTS code
e UKM73 - East Lothian and Midlothian

The contractor is an SME

Yes

V.2.3) Name and address of the contractor
PLUS (Forth Valley) Ltd

Broadleys Rd, Springkerse Ind Est

Stirling

FK7 7SS

Email

lesley-anne@plusforthvalley.org.uk

Telephone

+44 1786450086
Country

United Kingdom

NUTS code

* UKM77 - Perth & Kinross and Stirling
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The contractor is an SME

Yes

V.2.3) Name and address of the contractor
Extended Personal Care Ltd
2WhitefieldLodge, Service Street
Lennoxtown

G66 7JW

Email

office@extendedpersonalcare.co.uk

Telephone

+44 1360319010
Fax

+44 1360311814
Country

United Kingdom

NUTS code

e UKM81 - East Dunbartonshire, West Dunbartonshire and Helensburgh & Lomond

The contractor is an SME

Yes

V.2.3) Name and address of the contractor
Deaf Action

49 Albany Street

Edinburgh

Page 42 to 72


mailto:office@extendedpersonalcare.co.uk

EH13QY
Email

cynthia.cross@deafaction.org

Telephone

+44 1315563128
Country

United Kingdom

NUTS code
¢ UKM75 - Edinburgh, City of

The contractor is an SME

Yes

V.2.3) Name and address of the contractor
ION Care and Support Services Limited

Axwell House, 2 Westerton Road, East Mains Industrial Estate

Broxburn, West Lothian

EH52 5AU

Email

Chloe@loncareandsupport.com

Telephone

+44 7872377674
Country

United Kingdom

NUTS code
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e UKM78 - West Lothian

The contractor is an SME

Yes

V.2.3) Name and address of the contractor
ELCAP

Woodbine Cottage, West Loan
Prestonpans

EH32 9wWU

Email

ClaireMacdonald@elcap.org

Telephone

+44 7990037687

Country
United Kingdom

NUTS code
e UKM73 - East Lothian and Midlothian

The contractor is an SME

Yes

V.2.3) Name and address of the contractor
Salvation Army Trustee Company(The)
Territorial HQ, 1 Champion Park

London

SE5 8FJ
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Email

business.development@salvationarmy.org.uk

Telephone

+44 07702942133
Country

United Kingdom

NUTS code
e UKI - London

V.2.3) Name and address of the contractor
WilKerr Care Services Ltd

Mirren Court One

Renfrew

PA3 4EA
Email

Florence@wilkerrcareservices.co.uk

Telephone

+44 7568590353
Country

United Kingdom

NUTS code
* UKMB83 - Inverclyde, East Renfrewshire and Renfrewshire

The contractor is an SME

Yes


mailto:business.development@salvationarmy.org.uk
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V.2.3) Name and address of the contractor

Care Quality Services Ltd

Crown House, Stephenson Road, Severalls Industrial Park
Colchester

CO4 9QR
Email

contracts@ceracare.co.uk

Telephone

+44 1785237500
Country

United Kingdom

NUTS code
e UKH3 - Essex

V.2.3) Name and address of the contractor
Cera Care Operations (Scotland) Ltd

Lime Tree House, North Castle Street
Alloa

FK10 1EX
Email

bidteam@ceracare.co.uk

Telephone
+44 7851255505

Country


mailto:contracts@ceracare.co.uk
mailto:bidteam@ceracare.co.uk

United Kingdom

NUTS code

e UKM72 - Clackmannanshire and Fife

V.2.3) Name and address of the contractor
Baal-perazim Care Services Ltd

130 Pitt Street

Edinburgh

EH6 4DD
Email

elsie.phiri@baalperazimcareservices.org.uk

Telephone

+44 1312616870
Country

United Kingdom

NUTS code
* UKM75 - Edinburgh, City of

The contractor is an SME

Yes

V.2.3) Name and address of the contractor
British Red Cross Society

44 Moorfields

London

EC2Y 9AL

Page 47 to 72


mailto:elsie.phiri@baalperazimcareservices.org.uk

Email

contracts@redcross.org.uk

Telephone

+44 2078777158
Country

United Kingdom

NUTS code
e UKI - London

V.2.3) Name and address of the contractor
Stewartry Care Ltd

Unit C, Millisle, Craignair Street
DALBEATTIE

DG5 4AX
Email

kelly.hiddleston@stewartrycare.co.uk

Telephone

+44 1556504699
Country

United Kingdom

NUTS code
* UKM92 - Dumfries & Galloway

The contractor is an SME

Yes
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V.2.3) Name and address of the contractor

McFarlane Trust Ltd.

Unit 902, Abbey Mill Business Centre, 12 Seedhill Road
Paisley

PA1 1JS

Email

lesley@mcfarlanetrust.org

Telephone

+44 1416206470
Country

United Kingdom

NUTS code
e UKM83 - Inverclyde, East Renfrewshire and Renfrewshire

The contractor is an SME

Yes

V.2.3) Name and address of the contractor
IKL Care

1-3 Coalgate

Alloa

FK10 1EH

Email

Kim@iklcare.co.uk

Telephone
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+44 7798891419
Country
United Kingdom

NUTS code
e UKM72 - Clackmannanshire and Fife

The contractor is an SME

Yes

V.2.3) Name and address of the contractor
ENABLE Scotland (leading the Way)

INSPIRE House, 3 Renshaw Place, Eurocentral
Lanarkshire

ML1 4UF

Email

business.development@enable.org.uk

Telephone

+44 1698737000
Country

United Kingdom

NUTS code
e UKM84 - North Lanarkshire

V.2.3) Name and address of the contractor
Nacor Healthcare Services Ltd

Falkirk Business Hub Suite 2/5, 45 Vicar Street
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Falkirk

FK1 1LL

Email

info@nacorcare.co.uk

Telephone

+44 1324229137
Country

United Kingdom

NUTS code
e UKM76 - Falkirk

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Alltogether Care Services Ltd
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Ground Floor, Building 7 Blair Court , Clydebank Business Park, 5 North Avenue

Clydebank

G81 2LA

Email

info@atcservices.co.uk

Telephone
+44 1419529883

Country

United Kingdom


mailto:info@nacorcare.co.uk
mailto:info@atcservices.co.uk
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NUTS code
e UKM81 - East Dunbartonshire, West Dunbartonshire and Helensburgh & Lomond

The contractor is an SME

Yes

V.2.3) Name and address of the contractor
Quarriers

20 St Kenneth Drive

Glasgow

G514QD

Email

tenders@quarriers.org.uk

Telephone

+44 1505616000
Country

United Kingdom

NUTS code
* UKMB82 - Glasgow City

V.2.3) Name and address of the contractor
Careline Home Support

7 Nithsdale Road, Strathbungo

Glasgow

G41 2AL

Email


mailto:tenders@quarriers.org.uk

jason.imrie@carelinehomesupport.com

Telephone

+44 1414234689
Country

United Kingdom

NUTS code
* UKMB82 - Glasgow City

The contractor is an SME

Yes

V.2.3) Name and address of the contractor
Quality Care (SC) Ltd

Unit 8, New Broompark Business Park
Edinburgh

EH5 1RS
Email

admin@qualitycaresc.co.uk

Telephone

+44 7834287481
Country

United Kingdom

NUTS code
* UKM75 - Edinburgh, City of

The contractor is an SME
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Yes

V.2.3) Name and address of the contractor
CLUARAN HCS LIMITED

Flexspace Business Centre 37, Whitehouse Road
Stirling

FK7 7SP

Email

pjozko@cluaranhcs.co.uk

Telephone

+44 1786643133
Country

United Kingdom

NUTS code
* UKM77 - Perth & Kinross and Stirling

The contractor is an SME
Yes

V.2.3) Name and address of the contractor

Aspire Housing & Personal Development Services Ltd

705 Duke Street
Glasgow

G31 1NW
Email

LauraW@aspireinc.co.uk
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Telephone

+44 7824486703
Country

United Kingdom

NUTS code
e UKM82 - Glasgow City

The contractor is an SME

Yes

V.2.3) Name and address of the contractor
Crossroads Caring Scotland

Unit 3, Melisa House,, 3 Brand Place
glasgow

G51 1DR

Telephone

+44 1412263793

Fax

+44 1412217130

Country

United Kingdom

NUTS code
* UKMB82 - Glasgow City

The contractor is an SME

Yes
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V.2.3) Name and address of the contractor
Absolute Recruitment (UK) Ltd

62 Springbank Terrace

ABERDEEN

AB11 6JZ
Email

ablecaretraining@outlook.com

Telephone

+44 7896738644
Country

United Kingdom

NUTS code
¢ UKM50 - Aberdeen City and Aberdeenshire

The contractor is an SME
Yes
V.2.3) Name and address of the contractor

The Action Group

The Prentice Centre, 1 Granton Mains Avenue

Edinburgh

EH4 4GA
Email

PCStenders@actiongroup.org.uk

Telephone
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+44 1312855207
Country
United Kingdom

NUTS code
e UKM75 - Edinburgh, City of

The contractor is an SME

Yes

V.2.3) Name and address of the contractor
Hillcrest Futures Limited

1 Explorer Road

Dundee

DD2 1EG
Email

jbooth@hillcrestfutures.org.uk

Telephone

+44 7872840150
Country

United Kingdom

NUTS code
* UKM71 - Angus and Dundee City

V.2.3) Name and address of the contractor
Caledonia Social Care Limited

59 Charles Street, Glasgow
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Glasgow
G21 2PR
Email

srobertson@caledoniasc.co.uk

Telephone

+44 7790834416
Country

United Kingdom

NUTS code
e UKM82 - Glasgow City

The contractor is an SME

Yes

V.2.3) Name and address of the contractor
Community Integrated Care

2 Old Market Court, Miners Way

Widnes, Cheshire

WAS8 7SP
Email

england.services@c-i-c.co.uk

Telephone

+44 1514225320

Fax

+44 1514225303
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Country
United Kingdom

NUTS code
¢ UKD - North West (England)

The contractor is an SME

Yes

V.2.3) Name and address of the contractor
Clover Care Scotland Ltd

48 court street , Haddington

East lothian

Eh41 3NP

Email

Tinashe.sibanda@clovercarescotland.co.uk

Telephone

+44 1315161673
Country

United Kingdom

NUTS code
e UKM73 - East Lothian and Midlothian

The contractor is an SME
Yes
V.2.3) Name and address of the contractor

Independent Lifestyle limited trading as Compcare

Page 59 to 72


mailto:Tinashe.sibanda@clovercarescotland.co.uk

Page 60 to 72

21 Roman Road
Glasgow

G61 2SR
Email

Manager@compcare.scot

Telephone

+44 7508723325
Country

United Kingdom

NUTS code
e UKM81 - East Dunbartonshire, West Dunbartonshire and Helensburgh & Lomond

The contractor is an SME

Yes

V.2.3) Name and address of the contractor
Peoples Care Solutions Ltd

Legal House, 101 Gorbals Street

Glasgow

G5 9DW
Email

info@pcs-care.co.uk

Telephone
+44 1414237775

Country


mailto:Manager@compcare.scot
mailto:info@pcs-care.co.uk

United Kingdom

NUTS code
e UKM82 - Glasgow City

The contractor is an SME

Yes

V.2.3) Name and address of the contractor
Dumfries and Galloway Mental Health Association
Cairnsmore House, Bankend Road

Dumfries

DG14GW
Email

c.wilson@dgmha.org

Telephone

+44 7596877316
Country

United Kingdom

NUTS code
e UKM92 - Dumfries & Galloway

The contractor is an SME
Yes

V.2.3) Name and address of the contractor
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CrossReach (the operating name for The Church of Scotland Social Care Council)

47 Milton Road East


mailto:c.wilson@dgmha.org

Edinburgh

EH15 2SR
Email

tenders@crossreach.org.uk

Telephone

+44 1316572000
Country

United Kingdom

NUTS code
e UKM75 - Edinburgh, City of

V.2.3) Name and address of the contractor
Divine Health & Social Care Limited

Farries, Kirk & McVean, Tinwald Downs Road
Dumfries

DG1 3SJ
Email

awoods@divinehsc.co.uk

Telephone

+44 7827466957
Country

United Kingdom

NUTS code

e UKM92 - Dumfries & Galloway
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The contractor is an SME

Yes

V.2.3) Name and address of the contractor
365 Care Limited

95 Abercon Street

Paisley

PA3 4AT

Email

mavis@365careltd.uk

Telephone

+44 7399565529
Country

United Kingdom

NUTS code

e UKMB83 - Inverclyde, East Renfrewshire and Renfrewshire

The contractor is an SME
Yes
V.2.3) Name and address of the contractor

Leonard Cheshire Disability

Regus - The News Building, Third Floor, 3 London Bridge Street

London

SE1 9SG

Email
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bidmanager@leonardcheshire.org

Telephone

+44 2032420200
Country

United Kingdom

NUTS code
e UKI - London

V.2.3) Name and address of the contractor

Step Up (Housing, Employability & Community Support Services) Ltd.

2 Melville Street
Falkirk

FK1 1HZ

Email

pamela.vass@stepupsupport.co.uk

Telephone

+44 1324465000
Country

United Kingdom

NUTS code
e UKM76 - Falkirk

The contractor is an SME
Yes

V.2.3) Name and address of the contractor

Page 64 to 72


mailto:bidmanager@leonardcheshire.org
mailto:pamela.vass@stepupsupport.co.uk

Cogent Healthcare Ltd
Suite 6, Westfield Park, 12 Dalhousie Road
ESKBANK

EH22 3BD

Email

admin@cogenthealthgroup.co.uk

Telephone

+44 7748591864
Country

United Kingdom

NUTS code
e UKM73 - East Lothian and Midlothian

The contractor is an SME

Yes

V.2.3) Name and address of the contractor
Independent Clinical Services Limited

9 Appold Street, Liverpool Street

London

EC2A 2AP
Email

bid.team@nursingquild.com

Telephone

+44 2077137557
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Country
United Kingdom

NUTS code
¢ UKI - London

V.2.3) Name and address of the contractor
Safe Hands Support Scotland Ltd

UNIT 2, 35 Colguhoun Street

Stirling

FK7 7px

Email

Info@safehandssupportscotland.co.uk

Telephone

+44 7707290962
Country

United Kingdom

NUTS code
* UKM77 - Perth & Kinross and Stirling

The contractor is an SME

Yes

V.2.3) Name and address of the contractor
Real Life Options

Suite 1, Academy House, 1346 Shettleston Rd

Glasgow
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G32 9AT
Email

tenders@reallifeoptions.org

Telephone

+44 1977781805
Country

United Kingdom

NUTS code
e UKM82 - Glasgow City

The contractor is an SME

Yes

V.2.3) Name and address of the contractor
Montana Home Care Ltd.

David Wandless House, A1 Business Park
Knottingley

WF11 0BU

Email

brian.mckee@reallifeoptions.org
Telephone

+44 7881359401

Country

United Kingdom

NUTS code
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e UKE - Yorkshire and the Humber

The contractor is an SME

Yes

V.2.3) Name and address of the contractor
1st Home Care Ltd.

David Wandless House, A1 Business Park
Knottingley

WF11 0BU

Email

Zoe.Thirsk@RealLifeOptions.org

Telephone

+44 7809215814

Country
United Kingdom

NUTS code
e UKE - Yorkshire and the Humber

The contractor is an SME

Yes

V.2.3) Name and address of the contractor
MackCare Ltd

26 Enterprise House, Springkerse Business Park
Stirling

FK7 7UF
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Email

paul.mackintosh@mackcare.co.uk
Telephone

+44 1877382238

Country

United Kingdom

NUTS code
* UKM77 - Perth & Kinross and Stirling

The contractor is an SME

Yes

V.2.3) Name and address of the contractor
ALMOND BLOSSOM CARE LIMITED

112 Granton Road

Edinburgh

EH5 3QB
Email

nkechi@almondblossomcare.co.uk

Telephone

+44 7877179988
Country

United Kingdom

NUTS code

* UKM75 - Edinburgh, City of
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The contractor is an SME

Yes

V.2.3) Name and address of the contractor
Flexible Healthcare One Solutions Ltd

Unit 31, 204 Main street, Coatbridge
Glasgow

ML5 3RB

Email

admin@flexiblehealthcareservice.co.uk

Telephone

+44 07853242091
Country

United Kingdom

NUTS code
e UKM84 - North Lanarkshire

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £1,500,000,000
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Section VI. Complementary information

VI.3) Additional information

For full details of the requirements of this Flexible Framework Agreement (including
permitted variations and contract conditions), please see the applicable procurement
documents available in the attachment area of itt_56345 (project_25284) on the Public
Contracts Scotland-Tender (PCS-T) website:
https://www.publictendersscotland.publiccontractsscotland.gov.uk

There is no fixed number of Providers who may be awarded participation on the Flexible
Framework Agreement.

In accordance with Regulations 20 (7) and 20 (8) of the Public Contracts (Scotland)
Regulations 2015, Scotland Excel may, where it is considered necessary, impose
conditions for the performance of the contract by a group of economic operators which are
different from those imposed on individual participants (for example Scotland Excel may
require the group of economic operators to be jointly and severally liable for the
performance of the contract), and may require groups of economic operators to assume a
specific legal form for the purposes of the award of the contract.

For further information relative to the submission of consortia Applications for Admission,
Applications for Admission by groups of economic operators and sub-contracting, please
refer to the Application Documents which are available in the relevant PCS-T project for
this procurement exercise.

Applicants will be required to confirm whether they intend to subcontract any share of the
contract to third parties and, if so, to complete relevant sections of the SPD for each
subcontractor.

Scotland Excel is a central purchasing body and is procuring this flexible framework
agreement on behalf of the following contracting authorities (and successor bodies):

A)The 32 local authorities in Scotland as listed at https:/home.scotland-
excel.org.uk/about-us/our-members/

B)Scotland Excel associate members as listed at https://home.scotland-
excel.org.uk/about-us/our-members/

C)any Integration Authority, or other body, established pursuant to the Public Bodies
(Joint Working)(Scotland)Act 2014.

D)Tayside Contracts


https://www.publictendersscotland.publiccontractsscotland.gov.uk
https://home.scotland-excel.org.uk/about-us/our-members/
https://home.scotland-excel.org.uk/about-us/our-members/
https://home.scotland-excel.org.uk/about-us/our-members/
https://home.scotland-excel.org.uk/about-us/our-members/
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E)Scottish Prison Service (SPS)
F)Scottish National Health Service Authorities and Trusts
G)Scottish Government and Scottish Central Government Bodies.

The above is subject to each contracting authority entering into and maintaining a relevant
membership agreement or other access agreement with Scotland Excel.

The Flexible Framework Agreement has now been established and remains open for
admission by new providers throughout its duration. Full details of the requirements of this
Flexible Framework Agreement (including permitted variations and contract conditions)
are available in the Procurement Documents within the relevant project on PCS-T
(including Schedule 2, New Entrants Guidance Note ).

(SC Ref:779265)

V1.4) Procedures for review

VI1.4.1) Review body
Court of Session
Edinburgh

EH1 1RQ
Country

United Kingdom
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