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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/041133-2024 

Contract

BHCC EB - Healthwatch 2025

Brighton and Hove City Council

F03: Contract award notice

Notice identifier: 2024/S 000-041133
Procurement identifier (OCID): ocds-h6vhtk-0492e2  
Published 20 December 2024, 10:27am

Section I: Contracting authority

I.1) Name and addresses

Brighton and Hove City Council 

Hove Town Hall, Norton Road

Hove 

BN3 3BQ

Contact

Mr Edward Barfoot

Email

edward.barfoot@brighton-hove.gov.uk

Country

United Kingdom

NUTS code

https://www.find-tender.service.gov.uk/Notice/041133-2024
https://www.find-tender.service.gov.uk/Notice/041133-2024
mailto:edward.barfoot@brighton-hove.gov.uk


Page 2 to 7

UKJ21 - Brighton and Hove

Internet address(es)

Main address

http://www.brighton-hove.gov.uk/

Buyer's address

https://www.brighton-hove.gov.uk/procurement

I.4) Type of the contracting authority

Regional or local authority

I.5) Main activity

General public services

http://www.brighton-hove.gov.uk/
https://www.brighton-hove.gov.uk/procurement
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

BHCC EB - Healthwatch 2025

Reference number

BHCC - 037980

II.1.2) Main CPV code

85321000 - Administrative social services

II.1.3) Type of contract

Services

II.1.4) Short description

Brighton and Hove City Council are seeking a provider to deliver its Healthwatch function
from 1st April 2025. Local Healthwatch must be provided by an organisation which is a
social enterprise as defined by the legislation.The Council is conducting a two-stage
procedure under the Light touch regime in order to appoint a suitable Supplier, in
accordance with Regulation 76 of the Regulations. Stage One comprises of Information
Only questions and Pass/Fail questions. Bidders successful in Stage One will be invited to
Stage Two which will comprise of either: A competitive tender stage (where multiple
Bidders have passed Stage One), or, direct negotiation (where only a single Bidder has
passed the Stage One).The Council may include a negotiation phase into the competitive
tendering process as part of Stage Two. Full details on the process for Stage Two will be
included in the Stage Two documentation. The Award Criteria for Stage Two will consist
of both Quality and Price criterion.

II.1.6) Information about lots

This contract is divided into lots: No

II.1.7) Total value of the procurement (excluding VAT)

Value excluding VAT: £890,000

II.2) Description
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II.2.2) Additional CPV code(s)

85321000 - Administrative social services

II.2.3) Place of performance

NUTS codes

UKJ21 - Brighton and Hove

II.2.4) Description of the procurement

Please see Procurement Documents for full information

II.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 90

Price - Weighting: 10 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No



Page 5 to 7

Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Restricted procedure

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: No

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2024/S 000-026793

Section V. Award of contract

Contract No

1

Lot No

1

Title

Healthwatch

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

20 December 2024

V.2.2) Information about tenders

Number of tenders received: 1 

/Notice/026793-2024
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Number of tenders received from SMEs: 1 

Number of tenders received from tenderers from other EU Member States: 0 

Number of tenders received from tenderers from non-EU Member States: 0 

Number of tenders received by electronic means: 1 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Healthwatch Brighton and Hove CIC

Brighton

Country

United Kingdom

NUTS code

UKJ21 - Brighton and Hove

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Initial estimated total value of the contract/lot: £893,000

Total value of the contract/lot: £833,867
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Section VI. Complementary information

VI.4) Procedures for review

VI.4.1) Review body

None

None

Country

Afghanistan
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