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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/040891-2025

Award
Stroke Support Service for Stroke Survivors and Carers of
Stroke Survivors

Cumberland Council

UK®6: Contract award notice - Procurement Act 2023 - view information about notice types
Notice identifier: 2025/S 000-040891

Procurement identifier (OCID): ocds-h6vhtk-05611c (view related notices)

Published 17 July 2025, 12:08pm

Scope

Description

The aim of the service is to enable those who have had a stroke to make the best
possible recovery by supporting the individuals and their families or carers, to ensure
maximum independence and reduce reliance on long term services

Support provided is specific to the individual with some Service Users receiving short-term
support whilst others are supported for 2 years or more through the service. Provision
includes home visits, telephone contact, support accessing local groups and activities
such as carer, therapy and communication groups, and support at health and social care
meetings.

2.6 The current service is split into two key elements:

An Information, Advice and Referral Service that is available Monday to Friday between
the hours of 0900 - 1630 excluding Bank Holidays.

A support service that has Direct Contact with Stroke Survivors and Carers of Stroke
Survivors that has the flexibility to respond and support according to demand and the
assessment of need, across the whole of Cumberland. This includes developing


https://www.find-tender.service.gov.uk/Notice/040891-2025
https://www.find-tender.service.gov.uk/Notice/040891-2025
https://www.find-tender.service.gov.uk/Home/NoticeTypes
https://www.find-tender.service.gov.uk/procurement/ocds-h6vhtk-05611c
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integrated working with other existing services and Stroke Service pathways.

Stroke survivors often require extensive rehabilitation to regain physical and cognitive
functions. The aim is to provide specialised advice, guidance and support to help
individuals recover and improve their quality of life. This is a preventative service which
both reduces the reliance on commissioned services and is essential support for stroke
survivors with their long-term health and well-being.

The maximum budget for this contract for the duration of the agreement (initial term of 1
year plus one up to 12 month extension) is £80.000

Contract 1. Stroke Support Services

Supplier

e The Stroke Association

Contract value
* £66,000 excluding VAT
¢ £80,000 including VAT

Below the relevant threshold

Award decision date

25 March 2025
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Earliest date the contract will be signed

17 July 2025

Contract dates (estimated)
e 17 July 2025 to 31 March 2026
¢ Possible extension to 31 March 2027

* 1 year, 8 months, 15 days

Description of possible extension:

There is an optional of one up to 12 months extensions available

Main procurement category

Services

CPV classifications
e 85100000 - Health services

e 85300000 - Social work and related services

Contract locations

e UKD1 - Cumbria

Information about tenders



Page 4to 6

1 tender received

1 tender assessed in the final stage:
o 1 submitted by small and medium-sized enterprises (SME)

o 0 submitted by voluntary, community and social enterprises (VCSE)

1 supplier awarded contracts

0 suppliers unsuccessful (details included for contracts over £5 million)

Procedure

Procedure type

Below threshold - limited competition

Special regime

Light touch

Supplier

The Stroke Association
Stroke Association House, 240 City Road
London

EC1V 2PR
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United Kingdom

Email: contracting@stroke.org.uk

Region: UKI43 - Haringey and Islington
Small or medium-sized enterprise (SME): Yes

Voluntary, community or social enterprise (VCSE): No

Contract 1. Stroke Support Services

Contracting authority

Cumberland Council

* Public Procurement Organisation Number: PJGX-9191-DYLV
Cumbria House, 107-117 Botchergate

Carlisle

CA1 1RD

United Kingdom

Email: peopleprocurement@cumbria.gov.uk

Region: UKD12 - East Cumbria

Organisation type: Public authority - sub-central government


mailto:contracting@stroke.org.uk
mailto:peopleprocurement@cumbria.gov.uk
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