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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/040529-2025 

Contract

S12 Solutions software subscription

Hertfordshire County Council

UK7: Contract details notice - Procurement Act 2023 - view information about notice types

Notice identifier: 2025/S 000-040529
Procurement identifier (OCID): ocds-h6vhtk-056055 
Published 16 July 2025, 2:04pm

Scope 

Reference

HCC2517045

Description

S12 Solutions is a software solution which provides an app platform to assist services in
administering Mental Health Act (MHA) Assessments.
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https://www.find-tender.service.gov.uk/Notice/040529-2025
https://www.find-tender.service.gov.uk/Notice/040529-2025
https://www.find-tender.service.gov.uk/Home/NoticeTypes
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Supplier

S12 Solutions

Contract value

£126,792 including VAT

Below the relevant threshold

Date signed

11 July 2025

Contract dates

19 September 2025 to 18 September 2028

3 years

Main procurement category

Goods

CPV classifications

48180000 - Medical software package

Contract locations

UKH23 - Hertfordshire
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Procedure 

Procedure type

Below threshold - without competition

Supplier 

S12 Solutions

5 Kelso Place, Upper Bristol Road

Bath

BA1 3AU

United Kingdom

Email: s12solutions-info@vitalhub.com

Region: UKK12 - Bath and North East Somerset, North Somerset and South
Gloucestershire

Small or medium-sized enterprise (SME): Yes

Voluntary, community or social enterprise (VCSE): No

Contract 1

mailto:s12solutions-info@vitalhub.com


Page 4 to 4

Contracting authority 

Hertfordshire County Council

Public Procurement Organisation Number: PWJT-5264-WYMY

County Hall

Hertford

SG13 8DQ

United Kingdom

Email: strategic.procurement@hertfordshire.gov.uk

Website: http://www.hertfordshire.gov.uk

Region: UKH23 - Hertfordshire

Organisation type: Public authority - sub-central government
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