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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/040093-2024 

Contract

Specialist Domestic Abuse Services (2024)

London Borough of Sutton

F03: Contract award notice

Notice identifier: 2024/S 000-040093

Procurement identifier (OCID): ocds-h6vhtk-046e5c  

Published 12 December 2024, 1:44pm

Section I: Contracting authority

I.1) Name and addresses

London Borough of Sutton

Civic Offices, St Nicholas Way

Sutton

SM1 1EA

Contact

Sophie Avis

Email

commercial.procurement@sutton.gov.uk

Telephone

+44 2087704500

https://www.find-tender.service.gov.uk/Notice/040093-2024
https://www.find-tender.service.gov.uk/Notice/040093-2024
mailto:commercial.procurement@sutton.gov.uk
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Country

United Kingdom

Region code

UKI63 - Merton, Kingston upon Thames and Sutton

Internet address(es)

Main address

http://www.sutton.gov.uk/

Buyer's address

http://www.sutton.gov.uk/

I.2) Information about joint procurement

The contract is awarded by a central purchasing body

I.4) Type of the contracting authority

Regional or local authority

I.5) Main activity

General public services

http://www.sutton.gov.uk/
http://www.sutton.gov.uk/
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Specialist Domestic Abuse Services (2024)

Reference number

DN719168

II.1.2) Main CPV code

85000000 - Health and social work services

II.1.3) Type of contract

Services

II.1.4) Short description

Systems-wide response to Domestic Abuse

Services will provide targeted support to victims, perpetrators of domestic abuse, and
children affected by DA. Services will be delivered across Sutton and will encompass
interventions that aim to address the complex problems associated with domestic abuse.

II.1.6) Information about lots

This contract is divided into lots: No

II.1.7) Total value of the procurement (excluding VAT)

Value excluding VAT: £1,125,000

II.2) Description

II.2.2) Additional CPV code(s)

98000000 - Other community, social and personal services
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II.2.3) Place of performance

NUTS codes

UKI63 - Merton, Kingston upon Thames and Sutton

II.2.4) Description of the procurement

Systems-wide response to Domestic Abuse which:

● Demonstrates and delivers a joined up approach of commissioned specialist services,
where the pathways are clear and users of the service are referred into and between services
based on their level of need.

● Reduces levels of dependency on statutory services by victims and increases their levels
of independence.

● Reduces the levels of risk to victims , children and families.

● Effects real change in the incidence of domestic abuse by perpetrators.

● Supports children, families, victims and perpetrators to achieve long term sustainable,
positive changes which bring about improved outcomes.

Services will provide targeted support to victims, perpetrators of domestic abuse, and
children affected by DA. Services will be delivered across Sutton and will encompass
interventions that aim to address the complex problems associated with domestic abuse.

II.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 70

Price - Weighting: 30 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Open procedure

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2024/S 000-017745

Section V. Award of contract

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

17 September 2024

V.2.2) Information about tenders

Number of tenders received: 4 

Number of tenders received from SMEs: 3 

Number of tenders received from tenderers from other EU Member States: 0 

Number of tenders received from tenderers from non-EU Member States: 0 

Number of tenders received by electronic means: 4 

/Notice/017745-2024


Page 6 to 7

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Cranstoun

Esher

KT10 9AD

Country

United Kingdom

NUTS code

UKI63 - Merton, Kingston upon Thames and Sutton

The contractor is an SME

No

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £1,125,000

Section VI. Complementary information

VI.4) Procedures for review

VI.4.1) Review body

The High Court of England and Wales Royal Court of Justice

London

WC1A 2LL

Country

United Kingdom
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