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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/039842-2025 

Award

Integrated Service Providers (ISP) and the Provision of
Member Data Services

London Borough of Sutton

UK5: Transparency notice - Procurement Act 2023 - view information about notice types 

Notice identifier: 2025/S 000-039842
Procurement identifier (OCID): ocds-h6vhtk-055f1b 
Published 15 July 2025, 10:38am

Scope 

Description

The london Borough of Sutton requires a fully compliant, functional, operational and
audited always-on ISP solution for connection to the Pension Dashboard MaPS digital
architecture and ecosystem.

The requirement is being procured via a Direct Award through the National LGPS
Framework for Integrated Service Providers (ISP) and the Provision of Member Data
Services - Lot 1 Integrated Service Providers

The Framework allows for direct award to suppliers who are able to meet the needs of the
client

 

https://www.find-tender.service.gov.uk/Notice/039842-2025
https://www.find-tender.service.gov.uk/Notice/039842-2025
https://www.find-tender.service.gov.uk/Home/NoticeTypes
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Contract 1

Supplier

Heywood Limited t/a Heywood Pension Technologies

Contract value

£98,650 excluding VAT

£118,380 including VAT

Below the relevant threshold

Earliest date the contract will be signed

15 July 2025

Contract dates (estimated)

1 October 2025 to 30 September 2027

2 years

Main procurement category

Services

CPV classifications

66500000 - Insurance and pension services
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Contract locations

UK - United Kingdom

Participation 

Particular suitability

Small and medium-sized enterprises (SME)

Procedure 

Procedure type

Below threshold - without competition

Supplier 

Heywood Limited t/a Heywood Pension Technologies

2nd Floor, 3 Barrington Road,

Altrincham

WA14 1GY

United Kingdom
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Email: Matthew.Armitage@heywood.co.uk

Region: UKD34 - Greater Manchester South West

Small or medium-sized enterprise (SME): Yes

Voluntary, community or social enterprise (VCSE): No

Contract 1

Contracting authority 

London Borough of Sutton

Public Procurement Organisation Number: PJMC-1445-VCVG

Civic Offices, St Nicholas Way

Sutton

SM1 1EA

United Kingdom

Email: commercial.procurement@sutton.gov.uk

Region: UKI63 - Merton, Kingston upon Thames and Sutton

Organisation type: Public authority - sub-central government
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