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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/039209-2024 

Planning

Postural Tachycardia Syndrome (PoTS) Assessment
Service

NHS Devon Integrated Care Board (ICB)

F01: Prior information notice
Prior information only  
Notice identifier: 2024/S 000-039209
Procurement identifier (OCID): ocds-h6vhtk-04c27f  
Published 5 December 2024, 11:22am

Section I: Contracting authority

I.1) Name and addresses

NHS Devon Integrated Care Board (ICB)

Exeter

Contact

Jamie MacKay

Email

jamie.mackay1@nhs.net

Country

United Kingdom

Region code

UKK4 - Devon

https://www.find-tender.service.gov.uk/Notice/039209-2024
https://www.find-tender.service.gov.uk/Notice/039209-2024
mailto:jamie.mackay1@nhs.net
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Justification for not providing organisation identifier

Not on any register

Internet address(es)

Main address

https://devon.icb.nhs.uk/

I.3) Communication

The procurement documents are available for unrestricted and full direct access, free of
charge, at

https://health-family.force.com/s/Welcome

Additional information can be obtained from the above-mentioned address

I.4) Type of the contracting authority

Body governed by public law

I.5) Main activity

Health

https://devon.icb.nhs.uk/
https://health-family.force.com/s/Welcome
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Postural Tachycardia Syndrome (PoTS) Assessment Service

II.1.2) Main CPV code

85000000 - Health and social work services

II.1.3) Type of contract

Services

II.1.4) Short description

This notice is placed as a Prior Information Notice (PIN) to inform the market of NHS
Devon ICB's , (the Commissioner's), intention to commission a Postural Tachycardia
Syndrome (PoTS) Assessment Service.

At this early stage, the Commissioner would like to understand the level of provider
interest in delivering these services to help inform the development of their strategy for
this service.

The requirement is to provide a consultant-led, multidisciplinary assessment service for
patients with PoTS that is robust, inclusive, safe and sustainable.

The service will need to ensure timely and appropriate care in supporting patients with
specialist assessment, diagnosis and self-management, with onward referral to specialist
community rehabilitation services as required that are geographically appropriate to the
patient and delivered by one of the existing organisations within Devon.

The objectives of the service are to:

• Offer a full holistic multidisciplinary assessment inclusive of physical, cognitive, and
psychological reviews.

• Provide a 'one stop shop' model of service which offers specialist assessment,
diagnosis, and treatment with onward referral to rehabilitation services.

• Recommend and refer people to services that meet the assessed needs of people.
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• Develop a personalised care plan with identified goals based on a shared decision-
making process.

• At all times to promote a culture of patient centred self-care supported by specialist
expertise.

The estimate budget and the likely term of contract is still under consideration by the
Commissioner at this early stage.

The Commissioner is looking for expressions of interest from providers who have the
capability and capacity to deliver the requirement, as well as responses to some general
market engagement questions. This information will be used by the Commissioner to
inform their next steps.

The deadline to register your interest is 12:00 Tuesday 17th December 2024.

This exercise is being managed by NHS South, Central and West Commissioning Support
Unit (SCW) on behalf of the Commissioners.

II.1.6) Information about lots

This contract is divided into lots: No

II.2) Description

II.2.3) Place of performance

NUTS codes

UKK4 - Devon

II.2.4) Description of the procurement

This notice is placed as a Prior Information Notice (PIN) to inform the market of NHS
Devon ICB's , (the Commissioner's), intention to commission a Postural Tachycardia
Syndrome (PoTS) Assessment Service.

At this early stage, the Commissioner would like to understand the level of provider
interest in delivering these services to help inform the development of their strategy for
this service.

The requirement is to provide a consultant-led, multidisciplinary assessment service for
patients with PoTS that is robust, inclusive, safe and sustainable.

The service will need to ensure timely and appropriate care in supporting patients with
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specialist assessment, diagnosis and self-management, with onward referral to specialist
community rehabilitation services as required that are geographically appropriate to the
patient and delivered by one of the existing organisations within Devon.

The objectives of the service are to:

• Offer a full holistic multidisciplinary assessment inclusive of physical, cognitive, and
psychological reviews.

• Provide a 'one stop shop' model of service which offers specialist assessment,
diagnosis, and treatment with onward referral to rehabilitation services.

• Recommend and refer people to services that meet the assessed needs of people.

• Develop a personalised care plan with identified goals based on a shared decision-
making process.

• At all times to promote a culture of patient centred self-care supported by specialist
expertise.

The estimate budget and the likely term of contract is still under consideration by the
Commissioner at this early stage.

The Commissioner is looking for expressions of interest from providers who have the
capability and capacity to deliver the requirement, as well as responses to some general
market engagement questions. This information will be used by the Commissioner to
inform their next steps.

The deadline to register your interest is 12:00 Tuesday 17th December 2024.

This exercise is being managed by NHS South, Central and West Commissioning Support
Unit (SCW) on behalf of the Commissioners.

II.2.14) Additional information

This is a Provider Selection Regime (PSR) prior information notice. The contract is subject
to the Health Care Services (Provider Selection Regime) Regulations 2023. For the
avoidance of doubt, the provisions of the Public Contracts Regulations 2015 do not apply.

II.3) Estimated date of publication of contract notice

31 January 2025
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Section IV. Procedure

IV.1) Description

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes

Section VI. Complementary information

VI.3) Additional information

This notice is an information gathering exercise rather than a call for competition in its
own right, and therefore publication or response does not commit the Authority or
respondents to a future procurement, nor provide any process exemptions or preferential
treatment to any parties expressing an interest. The Authority will not be liable for costs
incurred by any interested party in participating in this exercise.

Interested providers will be able to view this opportunity via the live opportunities list on
the 'Health Family' e-procurement system, Atamis. Click on 'View our Live Opportunities'
from the home page, available on the following link: https://health-
family.force.com/s/Welcome.

Once you have found the opportunity (via the search function, using the title or reference
number), to gain full access to the relevant information and market engagement
questionnaire, you will need to click on 'Register interest' - this will take you to the log-in
page.

If you are not already registered on the system, you will need to do so before gaining full
access to the documentation and to be able to submit your expression of interest and
market engagement questionnaire.

This is a Provider Selection Regime (PSR) prior information notice. The contract is subject
to the Health Care Services (Provider Selection Regime) Regulations 2023. For the
avoidance of doubt, the provisions of the Public Contracts Regulations 2015 do not apply.
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