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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/039119-2024 

Planning

Concession Contract - Void Utility Management Provider

London Borough of Hackney

F01: Prior information notice
Prior information only  
Notice identifier: 2024/S 000-039119
Procurement identifier (OCID): ocds-h6vhtk-04c24a  
Published 4 December 2024, 4:20pm

Section I: Contracting authority

I.1) Name and addresses

London Borough of Hackney

Hackney Service Centre, 1 Hillman Street

Hackney

E8 1DY

Contact

Mr Olatunde Olayiwola

Email

Olatunde.Olayiwola@hackney.gov.uk

Telephone

+44 2083563000

Country

https://www.find-tender.service.gov.uk/Notice/039119-2024
https://www.find-tender.service.gov.uk/Notice/039119-2024
mailto:Olatunde.Olayiwola@hackney.gov.uk
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United Kingdom

Region code

UKI41 - Hackney and Newham

Internet address(es)

Main address

http://www.hackney.gov.uk

Buyer's address

http://www.hackney.gov.uk

I.3) Communication

Additional information can be obtained from the above-mentioned address

I.4) Type of the contracting authority

Regional or local authority

I.5) Main activity

Housing and community amenities

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Concession Contract - Void Utility Management Provider

Reference number

DN754656

II.1.2) Main CPV code

65000000 - Public utilities

http://www.hackney.gov.uk
http://www.hackney.gov.uk
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II.1.3) Type of contract

Services

II.1.4) Short description

Concession Contract for the provision of a Void Utility Management provider. The
procurement of an external company to manage the disconnection and reconnection of
residential utility services in Hackney void properties.

II.1.6) Information about lots

This contract is divided into lots: No

II.2) Description

II.2.3) Place of performance

NUTS codes

UKI41 - Hackney and Newham

II.2.4) Description of the procurement

As part of this procurement we would seek a Void Utility Management provider that will
provide support to vulnerable residents, to help reduce the number of gas meters that are
being capped within Hackney’s housing portfolio. We would expect the provider to work
with the residents who find themselves in financial difficulty, signposting to relevant
support services including the Financial Inclusion team at Hackney Council.

The chosen provider will be in a position to offer their gas & electricity supply product to
the residents, benefiting financially from being the chosen provider, hence the reason for
this being a concession contract. The residents will still retain the option to contract with a
provider of their choice and not the concessionaire.

II.3) Estimated date of publication of contract notice

16 January 2025
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Section IV. Procedure

IV.1) Description

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: No
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