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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/038699-2024 

Tender

Maintenance of Ware-Washing Appliances
(Dishwashers)

Gloucestershire Hospitals Subsidiary Company, Trading as Gloucestershire Managed
Services

F02: Contract notice

Notice identifier: 2024/S 000-038699

Procurement identifier (OCID): ocds-h6vhtk-04c159  

Published 2 December 2024, 9:37am

The closing date and time has been changed to:

10 February 2025, 2:00pm

See the change notice.

Section I: Contracting authority

I.1) Name and addresses

Gloucestershire Hospitals Subsidiary Company, Trading as Gloucestershire Managed
Services

Cheltenham

Contact

Lesley Brady

Email

lifecycleeoi@lifecycle.co.uk

https://www.find-tender.service.gov.uk/Notice/038699-2024
https://www.find-tender.service.gov.uk/Notice/038699-2024
https://www.find-tender.service.gov.uk/Notice/002708-2025
mailto:lifecycleeoi@lifecycle.co.uk
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Telephone

+44 1865340800

Country

United Kingdom

Region code

UKK13 - Gloucestershire

Justification for not providing organisation identifier

Not on any register

Internet address(es)

Main address

https://www.gloshospitals.nhs.uk/

I.3) Communication

The procurement documents are available for unrestricted and full direct access, free of
charge, at

https://www.procurementservices.co.uk/lifecycle-tenders

Additional information can be obtained from the above-mentioned address

Tenders or requests to participate must be submitted electronically via

https://www.procurementservices.co.uk/lifecycle-tenders

I.4) Type of the contracting authority

Body governed by public law

I.5) Main activity

Health

https://www.gloshospitals.nhs.uk/
https://www.procurementservices.co.uk/lifecycle-tenders
https://www.procurementservices.co.uk/lifecycle-tenders
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Maintenance of Ware-Washing Appliances (Dishwashers)

Reference number

LGM38033

II.1.2) Main CPV code

50883000 - Repair and maintenance services of catering equipment

II.1.3) Type of contract

Services

II.1.4) Short description

The Client requires a fully comprehensive planned preventative maintenance contract, with
emergency breakdown support and parts to be included in the fixed price contract. Two
visits per annum at six-monthly intervals to service all equipment in line with manufacturer
recommendations, and to comply with all current regulations. Please note the first visit is
due at the start of the contract period.

II.1.6) Information about lots

This contract is divided into lots: No

II.2) Description

II.2.2) Additional CPV code(s)

39713100 - Dishwashing machines

II.2.3) Place of performance

NUTS codes
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UKK13 - Gloucestershire

II.2.4) Description of the procurement

Gloucestershire Hospitals Subsidiary Company, Trading as Gloucestershire Managed
Services "Client" is seeking to contract for the provision of a service to ensure their
equipment is kept in a safe and reliable working order and operating with optimum efficiency.

Labour for reactive callouts within working hours is to be included in the fixed price of the
contract

Engineer is required on site within 24 hours of the reported fault call

II.2.5) Award criteria

Price is not the only award criterion and all criteria are stated only in the procurement
documents

II.2.7) Duration of the contract, framework agreement or dynamic purchasing
system

Duration in months

60

This contract is subject to renewal

No

II.2.10) Information about variants

Variants will be accepted: No

II.2.11) Information about options

Options: No



Page 5 to 7

Section III. Legal, economic, financial and technical
information

III.1) Conditions for participation

III.1.2) Economic and financial standing

Selection criteria as stated in the procurement documents

III.1.3) Technical and professional ability

Selection criteria as stated in the procurement documents

Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Open procedure

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: No

IV.2) Administrative information

IV.2.2) Time limit for receipt of tenders or requests to participate

Originally published as:

Date

27 January 2025

Local time

2:00pm

Changed to:
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Date

10 February 2025

Local time

 2:00pm

See the change notice.

IV.2.4) Languages in which tenders or requests to participate may be submitted

English

IV.2.6) Minimum time frame during which the tenderer must maintain the
tender

Duration in months: 3 (from the date stated for receipt of tender)

IV.2.7) Conditions for opening of tenders

Date

27 January 2025

Local time

2:01pm

https://www.find-tender.service.gov.uk/Notice/002708-2025
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Section VI. Complementary information

VI.1) Information about recurrence

This is a recurrent procurement: Yes

VI.4) Procedures for review

VI.4.1) Review body

Lifecycle Management Group Ltd

Oxford

Email

LifecycleEOI@lifecycle.co.uk

Country

United Kingdom

VI.4.3) Review procedure

Precise information on deadline(s) for review procedures

Precise information on deadline(s) for lodging appeals: The contracting authority will
incorporate a minimum 10 calendar days standstill period at the point of information on the
decision to award the contract is communicated to bidders in accordance with Public
Contracts Regulations 2015.

Any bidder wishing to appeal the decision to award the contract, or after the award of
contract, appeal the award, shall have the rights as set out in Part 9 of the Public Contracts
Regulations 2015.
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