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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/038494-2024 

Not applicable

Primary Medical Services (APMS Contract) to the Greater
Norwich Population at Norwich Health Centre, Co-located
Walk-in Centre and through the VAS Health Inclusion Hub

NHS Norfolk and Waveney Integrated Care Board

F14: Notice for changes or additional information

Notice identifier: 2024/S 000-038494
Procurement identifier (OCID): ocds-h6vhtk-045713  
Published 28 November 2024, 4:00pm

Section I: Contracting authority/entity

I.1) Name and addresses

NHS Norfolk and Waveney Integrated Care Board

Lakeside 400 Old Chapel Way Broadland Business Park

Norwich

NR7 0WG

Contact

Claire Pickard

Email

claire.pickard@nhs.net

Country

United Kingdom

https://www.find-tender.service.gov.uk/Notice/038494-2024
https://www.find-tender.service.gov.uk/Notice/038494-2024
mailto:claire.pickard@nhs.net
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Region code

UKH15 - Norwich and East Norfolk

Internet address(es)

Main address

https://www.improvinglivesnw.org.uk/

Buyer's address

https://www.improvinglivesnw.org.uk/

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Primary Medical Services (APMS Contract) to the Greater Norwich Population at Norwich
Health Centre, Co-located Walk-in Centre and through the VAS Health Inclusion Hub

Reference number

AG22507

II.1.2) Main CPV code

85121100 - General-practitioner services

II.1.3) Type of contract

Services

II.1.4) Short description

NHS Arden and Greater East Midlands Commissioning Support Unit (AGCSU) on behalf
of Norfolk and Waveney Integrated Care Board (ICB) (The Commissioner) would like to
notify the market of an opportunity to provide primary medical services under an APMS
Contract to the Greater Norwich population at Norwich Practices Health Centre, co-
located Walk-in Centre Services and the Vulnerable Adults Service (VAS) through the
Inclusion Health Hub.

https://www.improvinglivesnw.org.uk/
https://www.improvinglivesnw.org.uk/
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The Commissioner is looking for one provider to deliver the following 3 main components
under a single APMS Contract.

1. Primary Medical Services in Norwich : Actual patient list size as of 1st April 2024 was
10,983.
2. The Walk-in Centre (WiC) in Norwich: Level of activity is circa 68,000 contacts per
annum
3. The Vulnerable Adults Service -Inclusion Health Hub

The total contract price for each of the individual 3 services (GP, WIC and VAS) have an
affordability envelope which are as follows;

1. GP: Must not exceed the maximum affordability envelope of value of £1, 529, 315
2. WIC: Must not exceed the maximum affordability envelope of value of £1, 944, 000
3. VAS: Must not exceed the maximum affordability envelope of value of £522, 530

The service commencement date is 1st April 2025 and the estimated annual value of the
contract is £3,996, 069 and will be subject to an annual uplift which is to be determined.

Please note the deadline for responses to the ITT is 12:00PM (Mid-Day) on 30th August
2024.

Section VI. Complementary information

VI.6) Original notice reference

Notice number: 2024/S 000-022632

/Notice/022632-2024


Page 4 to 4

Section VII. Changes

VII.1) Information to be changed or added

VII.2) Other additional information

The Commissioner wishes to notify the market that the Competitive Process for primary
medical services under an APMS Contract to the Greater Norwich population at Norwich
Practices Health Centre, co-located Walk-in Centre Services and the Vulnerable Adults
Service (VAS) through the Inclusion Health Hub has been abandoned in accordance with
Regulation 15 of the Health Care Services Regulations 2023.This is a Provider Selection
Regime (PSR) notice that this provider selection process has been abandoned and a
contract has not been awarded. This process has been abandoned under the Health Care
Services (Provider Selection Regime) Regulations 2023. For the avoidance of doubt, the
provisions of the Public Contracts Regulations 2015 do not apply.
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