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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/038095-2025 

Not applicable

The Provision of a Hearing Aid User Support Service
(HAUSS) to empower adult Service Users in the use of
Hearing Aids following issue in Northern Ireland

Procurement and Logistics Service on behalf of the Department of Health- Strategic
Planning and Performance Group
Belfast Health and Social Care Trust
Northern Health and Social Care Trust
Western Health and Social Care Trust
South Eastern Health and Social Care Trust
Southern Health and Social Care Trust
DOH - Strategic Planning and Performance Group

F14: Notice for changes or additional information

Notice identifier: 2025/S 000-038095
Procurement identifier (OCID): ocds-h6vhtk-04afe7  
Published 8 July 2025, 9:48am

Section I: Contracting authority/entity

I.1) Name and addresses

Procurement and Logistics Service on behalf of the Department of Health- Strategic
Planning and Performance Group

Pinewood, Loughgall Road

Armagh

BT61 7PR

Email

PaLSSocialcare.Sourcing@hscni.net

https://www.find-tender.service.gov.uk/Notice/038095-2025
https://www.find-tender.service.gov.uk/Notice/038095-2025
mailto:PaLSSocialcare.Sourcing@hscni.net
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Country

United Kingdom

Region code

UK - United Kingdom

Internet address(es)

Main address

https://etendersni.gov.uk/epps

Buyer's address

https://etendersni.gov.uk/epps

I.1) Name and addresses

Belfast Health and Social Care Trust

A Floor, Belfast City Hospital, Lisburn Road

Belfast

BT9 7AB

Email

PaLSSocialcare.Sourcing@hscni.net

Country

United Kingdom

Region code

UK - United Kingdom

Internet address(es)

Main address

https://etendersni.gov.uk/epps

EXTLINK
EXTLINK
mailto:PaLSSocialcare.Sourcing@hscni.net
EXTLINK
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Buyer's address

https://etendersni.gov.uk/epps

I.1) Name and addresses

Northern Health and Social Care Trust

Bretten Hall, Bush Road

Antrim

BT41 2RL

Email

PaLSSocialcare.Sourcing@hscni.net

Country

United Kingdom

Region code

UK - United Kingdom

Internet address(es)

Main address

https://etendersni.gov.uk/epps

Buyer's address

https://etendersni.gov.uk/epps

I.1) Name and addresses

Western Health and Social Care Trust

Altnagelvin Area Hospital, Glenshane Road

Londonderry

EXTLINK
mailto:PaLSSocialcare.Sourcing@hscni.net
EXTLINK
EXTLINK
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BT47 6SB

Email

PaLSSocialcare.Sourcing@hscni.net

Country

United Kingdom

Region code

UK - United Kingdom

Internet address(es)

Main address

https://etendersni.gov.uk/epps

Buyer's address

https://etendersni.gov.uk/epps

I.1) Name and addresses

South Eastern Health and Social Care Trust

Ulster Hospital, Upper Newtownards Rd

Belfast

BT16 1RH

Email

PaLSSocialcare.Sourcing@hscni.net

Country

United Kingdom

Region code

UK - United Kingdom

mailto:PaLSSocialcare.Sourcing@hscni.net
EXTLINK
EXTLINK
mailto:PaLSSocialcare.Sourcing@hscni.net
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Internet address(es)

Main address

https://etendersni.gov.uk/epps

Buyer's address

https://etendersni.gov.uk/epps

I.1) Name and addresses

Southern Health and Social Care Trust

Craigavon Area Hospital, 68 Lurgan Road

Portadown

BT63 5QQ

Email

PaLSSocialcare.Sourcing@hscni.net

Country

United Kingdom

Region code

UK - United Kingdom

Internet address(es)

Main address

https://etendersni.gov.uk/epps

Buyer's address

https://etendersni.gov.uk/epps

I.1) Name and addresses

DOH - Strategic Planning and Performance Group

EXTLINK
EXTLINK
mailto:PaLSSocialcare.Sourcing@hscni.net
EXTLINK
EXTLINK
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12-22 Linenhall Street

Belfast

BT2 8BS

Email

PaLSSocialcare.Sourcing@hscni.net

Country

United Kingdom

Region code

UK - United Kingdom

Internet address(es)

Main address

https://etendersni.gov.uk/epps

Buyer's address

https://etendersni.gov.uk/epps

mailto:PaLSSocialcare.Sourcing@hscni.net
EXTLINK
EXTLINK
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

The Provision of a Hearing Aid User Support Service (HAUSS) to empower adult Service
Users in the use of Hearing Aids following issue in Northern Ireland

II.1.2) Main CPV code

85000000 - Health and social work services

II.1.3) Type of contract

Services

II.1.4) Short description

The Provision of a Hearing Aid User Support Service (HAUSS) to empower adult Service
Users in the use of Hearing Aids following issue in Northern Ireland

Section VI. Complementary information

VI.6) Original notice reference

Notice number: 2024/S 000-039599

Section VII. Changes

VII.1.2) Text to be corrected in the original notice

Section number

II.2.14)

Read

Text

Contract award notice published under F03: Contract award notice, Notice identifier:
2025/S 000-037990, relates to a F21 Social and other specific services – public contract.
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