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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/037857-2023 

Contract

CONTRACT FOR PROVISION OF HOME ENERGY
EFFICIENCY ADVICE, AND ASSOCIATED SUPPORT
SERVICES: HITTING THE COLD SPOTS

HAMPSHIRE COUNTY COUNCIL

F03: Contract award notice

Notice identifier: 2023/S 000-037857

Procurement identifier (OCID): ocds-h6vhtk-0402e7  

Published 22 December 2023, 2:09pm

Section I: Contracting authority

I.1) Name and addresses

HAMPSHIRE COUNTY COUNCIL

The Castle

WINCHESTER

SO238ZB

Email

strategic.procurement@hants.gov.uk

Country

United Kingdom

Region code

https://www.find-tender.service.gov.uk/Notice/037857-2023
https://www.find-tender.service.gov.uk/Notice/037857-2023
mailto:strategic.procurement@hants.gov.uk
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UKJ36 - Central Hampshire

Justification for not providing organisation identifier

Not on any register

Internet address(es)

Main address

www.hants.gov.uk

I.4) Type of the contracting authority

Regional or local authority

I.5) Main activity

General public services

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

CONTRACT FOR PROVISION OF HOME ENERGY EFFICIENCY ADVICE, AND ASSOCIATED
SUPPORT SERVICES: HITTING THE COLD SPOTS

Reference number

AS21183

II.1.2) Main CPV code

85100000 - Health services

II.1.3) Type of contract

Services

http://www.hants.gov.uk
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II.1.4) Short description

The Hitting the Cold Spots (HTCS) Service aims to support Hampshire residents to
efficiently and effectively keep their homes at a healthy temperature all year round.

Living in a cold home or warm home can have a significant negative impact on a person's
health. Cold homes:

• Cause cardiovascular and respiratory illnesses

• Affect mental health and well being

• Aggravate existing health conditions (including diabetes, types of ulcers and
musculoskeletal pains)

• Increase the risk of falls among the elderly

• Are a key cause of EWDs

Those most affected by living in a cold home are young children, older people and those with
pre-existing health problems. 3.2 There were 13,400 EWDs in England and Wales in
2021/2022 most of which occurred in people aged 75 and over. Research suggests that
deaths from cardiovascular disease in England were 22.9% higher in winter months than the
average for other times for the year.

II.1.6) Information about lots

This contract is divided into lots: No

II.1.7) Total value of the procurement (excluding VAT)

Value excluding VAT: £625,000

II.2) Description

II.2.2) Additional CPV code(s)

85312310 - Guidance services

II.2.3) Place of performance

NUTS codes
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UKJ35 - South Hampshire

UKJ36 - Central Hampshire

UKJ37 - North Hampshire

II.2.4) Description of the procurement

Hampshire County Council invited applications from suitably experienced organisations who
wish to tender for the service Hitting the Cold Spots.

The contract will commence on 1st April 2024 and will be for a period of 3 years with the
option to extend for an additional period of up to 2 years (1+1).

II.2.5) Award criteria

Price 

II.2.11) Information about options

Options: No

Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Open procedure

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: No

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2023/S 000-027997

/Notice/027997-2023
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Section V. Award of contract

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

13 November 2023

V.2.2) Information about tenders

Number of tenders received: 1 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

The Environment Centre

Southampton

Country

United Kingdom

NUTS code

UKJ - South East (England)

Charity Commission (England and Wales)

1031482

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Initial estimated total value of the contract/lot: £625,000

Total value of the contract/lot: £625,000
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Section VI. Complementary information

VI.4) Procedures for review

VI.4.1) Review body

High Court England and Wales

London

Country

United Kingdom
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