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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/037717-2023 

Not applicable

Smart Metering Supply, Installation & Connectivity
Services

United Utilities Water Limited

F14: Notice for changes or additional information

Notice identifier: 2023/S 000-037717
Procurement identifier (OCID): ocds-h6vhtk-03927b  
Published 21 December 2023, 3:20pm

Section I: Contracting authority/entity

I.1) Name and addresses

United Utilities Water Limited

Lingley Mere Business Park

Warrington

WA5 3LP

Contact

Michael Jones

Email

michael.jones2@uuplc.co.uk

Telephone

+44 7901172777

Country

https://www.find-tender.service.gov.uk/Notice/037717-2023
https://www.find-tender.service.gov.uk/Notice/037717-2023
mailto:michael.jones2@uuplc.co.uk


Page 2 to 4

United Kingdom

Region code

UK - United Kingdom

National registration number

02366678

Internet address(es)

Main address

https://www.unitedutilities.com

Buyer's address

https://uk.eu-supply.com/ctm/Company/CompanyInformation/Index/43984

https://www.unitedutilities.com
https://uk.eu-supply.com/ctm/Company/CompanyInformation/Index/43984
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Smart Metering Supply, Installation & Connectivity Services

Reference number

PRO004731

II.1.2) Main CPV code

50411100 - Repair and maintenance services of water meters

II.1.3) Type of contract

Services

II.1.4) Short description

United Utilities (UU) have committed to the rollout of more than 900,000 Smart AMI
meters during AMP 8 as a key enabler to reduce water supply volumes (via reductions in
per capita consumption (“PCC”), reductions in customer-side leakage (“CSL”) and non-
household (“NHH”) demand). In order to achieve this UU intend to appoint a single prime
contractor to deliver the full scope of services (Smart Meter supply, meter installation and
connectivity services/comms), whether directly or through sub-contract arrangements, for
the 5 year AMP 8 period, with extension options up to the end of AMP 9.

Section VI. Complementary information

VI.6) Original notice reference

Notice number: 2023/S 000-037337

/Notice/037337-2023
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Section VII. Changes

VII.1.2) Text to be corrected in the original notice

Section number

II.1.4

Instead of

Text

non-half-hourly

Read

Text

non-household

Section number

II.2.4

Instead of

Text

non-half-hourly

Read

Text

non-household
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