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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/037490-2024 

Contract

Individual Package of Support for a Person with Complex
Needs - KD

Halton Borough Council

F21: Social and other specific services – public contracts
Contract award notice  
Notice identifier: 2024/S 000-037490
Procurement identifier (OCID): ocds-h6vhtk-04b4f3  
Published 20 November 2024, 11:32am

Section I: Contracting authority

I.1) Name and addresses

Halton Borough Council

Kingsway House, Kingsway

Widnes

WA8 7EA

Contact

Mrs Nicki Brooks

Email

nicki.brooks@halton.gov.uk

Telephone

+44 1515117814

https://www.find-tender.service.gov.uk/Notice/037490-2024
https://www.find-tender.service.gov.uk/Notice/037490-2024
mailto:nicki.brooks@halton.gov.uk
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Country

United Kingdom

Region code

UKD71 - East Merseyside

Internet address(es)

Main address

http://www2.halton.gov.uk

Buyer's address

http://www2.halton.gov.uk

I.2) Information about joint procurement

The contract is awarded by a central purchasing body

I.4) Type of the contracting authority

Regional or local authority

I.5) Main activity

Health

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Individual Package of Support for a Person with Complex Needs - KD

Reference number

DN752827

II.1.2) Main CPV code

http://www2.halton.gov.uk
http://www2.halton.gov.uk
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85000000 - Health and social work services

II.1.3) Type of contract

Services

II.1.4) Short description

Individual Package of Support for a person with complex needs for KD

II.1.6) Information about lots

This contract is divided into lots: No

II.1.7) Total value of the procurement (excluding VAT)

Value excluding VAT: £423,795.71

II.2) Description

II.2.3) Place of performance

NUTS codes

UKD71 - East Merseyside

II.2.4) Description of the procurement

Individual Package of Support for a Person with Complex Needs for KD.

The person requiring support has highly complex needs and very challenging behaviour.
The person requires high staffing levels to maintain their safety and a highly skilled team
to meet their needs, particularly in relation to their mental health. The chosen provider is
the only agency that has been identified with a sufficient track record in managing this
type of complex care to prevent package breakdown.

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No
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Section IV. Procedure

IV.1) Description

IV.1.1) Form of procedure

Award of a contract without prior publication of a call for competition in the cases listed
below

The procurement falls outside the scope of application of the regulations

Explanation:

The person requiring support has highly complex needs and very challenging behaviour.
The person requires high staffing levels to maintain their safety and a highly skilled team
to meet their needs, particularly in relation to their mental health. The chosen provider is
the only agency that has been identified with a sufficient track record in managing this
type of complex care to prevent package breakdown. This contract is awarded without
competition due to the specialist needs of this care package.

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2024/S 000-036211

IV.2.9) Information about termination of call for competition in the form of a prior
information notice

The contracting authority will not award any further contracts based on the above prior
information notice

Section V. Award of contract

Contract No

DN752793

Title

Individual Package of Support for a Person with Complex Needs - KD

A contract/lot is awarded: Yes

/Notice/036211-2024
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V.2) Award of contract

V.2.2) Information about tenders

Number of tenders received: 1 

Number of tenders received from SMEs: 0 

Number of tenders received from tenderers from other EU Member States: 0 

Number of tenders received from tenderers from non-EU Member States: 0 

Number of tenders received by electronic means: 1 

V.2.3) Name and address of the contractor

Dimensions (UK) Limited

Warrington Deaf Centre, 11-13 Wilson Patten Street

Warrington

wa1 1pg

Country

United Kingdom

NUTS code

UKD - North West (England)

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £423,795.71
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Section VI. Complementary information

VI.4) Procedures for review

VI.4.1) Review body

Public Procurement Review Service

Cabinet Office

London

Email

publicprocurementreview@cabinetoffice.gov.uk

Country

United Kingdom
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