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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/037423-2024 

Planning

Hospital to Home Services

Barts Health NHS Trust

F01: Prior information notice
Prior information only  
Notice identifier: 2024/S 000-037423
Procurement identifier (OCID): ocds-h6vhtk-04bd05  
Published 19 November 2024, 4:47pm

Section I: Contracting authority

I.1) Name and addresses

Barts Health NHS Trust

20 Churchill Place, Canary Wharf

London

E14 5HJ

Contact

Scott Smith

Email

scott.smith@htepg.com

Country

United Kingdom

Region code

https://www.find-tender.service.gov.uk/Notice/037423-2024
https://www.find-tender.service.gov.uk/Notice/037423-2024
mailto:scott.smith@htepg.com
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UKI42 - Tower Hamlets

Internet address(es)

Main address

https://www.bartshealth.nhs.uk

Buyer's address

https://www.bartshealth.nhs.uk

I.3) Communication

Additional information can be obtained from the above-mentioned address

Electronic communication requires the use of tools and devices that are not generally
available. Unrestricted and full direct access to these tools and devices is possible, free of
charge, at

https://health-family.force.com/s/Welcome

I.4) Type of the contracting authority

Regional or local authority

I.5) Main activity

Health

https://www.bartshealth.nhs.uk
https://www.bartshealth.nhs.uk
https://health-family.force.com/s/Welcome
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Hospital to Home Services

II.1.2) Main CPV code

85323000 - Community health services

II.1.3) Type of contract

Services

II.1.4) Short description

The route to market for this service falls in-scope of the Provider Selection Regime with
the specific procedure(s) as yet to be confirmed.

Barts Health NHS Trust requires a Supplier to deliver a service that helps vulnerable
adults (patients) who live within the boroughs of Waltham Forest, Essex, Newham
&Redbridge, to navigate through a crisis and/ or are being discharged. The Supplier
needs to work with each patient for approximately 4-6 weeks and signpost them(where
appropriate) to other services to help rebuild their confidence and independence at home
upon discharge. The Supplier shall provide a tailored service to each patient.

The requirement is to provide patients with a range of practical and emotional support to
assist with one off tasks, as well as those more complex cases spanning between 4-6
weeks. The Supplier will have contact with patients either face to face or via telephone.
The service will be delivered to adults over the age of 18 years, but it is anticipated that
the majority of referrals will be for people aged 65 and above who are socially isolated or
have other vulnerabilities. The Supplier will work closely other services commissioned to
support the hospital to ensure that all patients, upon discharge, have a high level of care
and support expected from Whipps Cross Hospital.

The route to market for this service falls in-scope of the Provider Selection Regime2023
with the specific procedure(s) as yet to be confirmed.

The current Provider(s) contract expires in December 2024 and the new contract is to go
live on 1st January 2025.

Part of the initial process includes Provider Market Engagement with the Trusts looking to
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engage with Provider(s) for feedback regarding service delivery, commercial structure and
draft specification.

https://atamis-1928.my.salesforce-sites.com/ProSpend__CS_ContractPage?SearchType
=Projects&uid=a07Sr00000KXLCRIA5&searchStr=hospital+to+home&sortStr=Recently+
Published&page=1&filters=&County=

II.1.5) Estimated total value

Value excluding VAT: £360,000

II.1.6) Information about lots

This contract is divided into lots: No

II.2) Description

II.2.3) Place of performance

NUTS codes

UK - United Kingdom

Main site or place of performance

Tower Hamlets

II.2.4) Description of the procurement

The route to market for this service falls in-scope of the Provider Selection Regime with
the specific procedure(s) as yet to be confirmed.

Barts Health NHS Trust requires a Supplier to deliver a service that helps vulnerable
adults (patients) who live within the boroughs of Waltham Forest, Essex, Newham
&Redbridge, to navigate through a crisis and/ or are being discharged. The Supplier
needs to work with each patient for approximately 4-6 weeks and signpost them(where
appropriate) to other services to help rebuild their confidence and independence at home
upon discharge. The Supplier shall provide a tailored service to each patient.

The requirement is to provide patients with a range of practical and emotional support to
assist with one off tasks, as well as those more complex cases spanning between 4-6
weeks. The Supplier will have contact with patients either face to face or via telephone.
The service will be delivered to adults over the age of 18 years, but it is anticipated that
the majority of referrals will be for people aged 65 and above who are socially isolated or
have other vulnerabilities. The Supplier will work closely other services commissioned to

https://atamis-1928.my.salesforce-sites.com/ProSpend__CS_ContractPage?SearchType=Projects&uid=a07Sr00000KXLCRIA5&searchStr=hospital+to+home&sortStr=Recently+Published&page=1&filters=&County=
https://atamis-1928.my.salesforce-sites.com/ProSpend__CS_ContractPage?SearchType=Projects&uid=a07Sr00000KXLCRIA5&searchStr=hospital+to+home&sortStr=Recently+Published&page=1&filters=&County=
https://atamis-1928.my.salesforce-sites.com/ProSpend__CS_ContractPage?SearchType=Projects&uid=a07Sr00000KXLCRIA5&searchStr=hospital+to+home&sortStr=Recently+Published&page=1&filters=&County=
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support the hospital to ensure that all patients, upon discharge, have a high level of care
and support expected from Whipps Cross Hospital.

The route to market for this service falls in-scope of the Provider Selection Regime2023
with the specific procedure(s) as yet to be confirmed.

The current Provider(s) contract expires in December 2024 and the new contract is to go
live on 1st January 2025.

Part of the initial process includes Provider Market Engagement with the Trusts looking to
engage with Provider(s) for feedback regarding service delivery, commercial structure and
draft specification.

https://atamis-1928.my.salesforce-sites.com/ProSpend__CS_ContractPage?SearchType
=Projects&uid=a07Sr00000KXLCRIA5&searchStr=hospital+to+home&sortStr=Recently+
Published&page=1&filters=&County=

II.3) Estimated date of publication of contract notice

15 November 2024

Section IV. Procedure

IV.1) Description

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes

Section VI. Complementary information

VI.3) Additional information

To express an interest in this opportunity please register on Atamis.
https://atamis-1928.my.salesforce-sites.com/ProSpend__CS_ContractPage?SearchType
=Projects&uid=a07Sr00000KXLCRIA5&searchStr=hospital+to+home&sortStr=Recently+
Published&page=1&filters=&County=
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