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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/037306-2024 

Tender

Multi Provider Framework Agreement for Care, Support
and Enablement (CSE) within Supported Living and
Community Networks

Nottinghamshire County Council

F21: Social and other specific services – public contracts

Contract notice  

Notice identifier: 2024/S 000-037306

Procurement identifier (OCID): ocds-h6vhtk-04bcc9  

Published 19 November 2024, 10:18am

The closing date and time has been changed to:

6 February 2025, 12:00pm

See the change notice.

Section I: Contracting authority

I.1) Name and addresses

Nottinghamshire County Council

County Hall, West Bridgford

Nottingham

NG2 7QP

Contact

Mrs Jennifer Rosenbaum

https://www.find-tender.service.gov.uk/Notice/037306-2024
https://www.find-tender.service.gov.uk/Notice/037306-2024
https://www.find-tender.service.gov.uk/Notice/003023-2025
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Email

jennifer.rosenbaum@nottscc.gov.uk

Telephone

+44 1159772830

Country

United Kingdom

Region code

UKF - East Midlands (England)

Internet address(es)

Main address

http://www.nottinghamshire.gov.uk

Buyer's address

http://www.nottinghamshire.gov.uk

I.3) Communication

Additional information can be obtained from the above-mentioned address

Tenders or requests to participate must be submitted electronically via

https://procontract.due-north.com/

I.4) Type of the contracting authority

Regional or local authority

I.5) Main activity

General public services

mailto:jennifer.rosenbaum@nottscc.gov.uk
http://www.nottinghamshire.gov.uk
http://www.nottinghamshire.gov.uk
https://procontract.due-north.com/
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Multi Provider Framework Agreement for Care, Support and Enablement (CSE) within
Supported Living and Community Networks

Reference number

DN747717

II.1.2) Main CPV code

85000000 - Health and social work services

II.1.3) Type of contract

Services

II.1.4) Short description

Nottinghamshire County Council wish to appoint Providers under a ‘Framework Agreement’
to deliver Care, Support and Enablement (CSE) services across Nottinghamshire County.
From time to time the Framework Agreement may also be used to commission CSE services
outside of Nottinghamshire County boundaries.

The Framework Agreement will have an initial term of four years and options to extend for up
to a further 24 months.

All Providers under this Framework Agreement must have:

• a minimum of three years of recent organisational and/or management experience in the
delivery of care, support and enablement services for people with disabilities and/or complex
needs.

• a commercial office location within the Nottinghamshire boundary, or within a fifteen-mile
radius of the Nottinghamshire boundary.

In addition to the above, Providers bidding for services under lots 1, 2 and 3 of this
Framework Agreement must have:



Page 4 to 10

• a current registration with the Care Quality Commission (CQC) for the delivery of the
regulated activity of personal care.

Registration with CQC is not a requirement for Providers solely bidding for lot 4.

Providers should note that a further opportunity / opportunities to bid for any, or all lots of
this Framework Agreement may be advertised in the future. No date/s have been set for any
such process. Any bidder who is unsuccessful in this tender may bid again in any future
tender for admission to the Framework Agreement.

II.1.6) Information about lots

This contract is divided into lots: Yes

Tenders may be submitted for all lots

Maximum number of lots that may be awarded to one tenderer: 4 

II.2) Description

II.2.1) Title

Supported Living

Lot No

1

II.2.2) Additional CPV code(s)

85310000 - Social work services

II.2.3) Place of performance

NUTS codes

UK - United Kingdom

Main site or place of performance

Nottinghamshire

II.2.4) Description of the procurement
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Under lot 1 Providers will be contracted on a Call-Off basis to deliver standard care, support
and enablement services.

The services commissioned under lot 1 will meet the standard care, support and enablement
needs of an individual, or group of individuals, which may relate to Learning Disability and/or
Mental Health and/or Autism and/or Physical Disability and/or Deaf and deaf/blind
communication.

Providers under lot 1 must have:

A minimum of three years of recent organisational and/or management experience in the
delivery of care, support and enablement services for people with disabilities and/or complex
needs.

A commercial office location within the Nottinghamshire boundary, or within a fifteen-mile
radius of the Nottinghamshire boundary.

A current registration with the Care Quality Commission (CQC) for the delivery of the
regulated activity of personal care.

There are options to award Call-Off Contracts directly (direct award - subject to meeting
certain conditions set out in the Framework Agreement), or further to a mini competition
under this lot.

II.2) Description

II.2.1) Title

Enhanced Supported Living (Plus)

Lot No

2

II.2.2) Additional CPV code(s)

85310000 - Social work services

II.2.3) Place of performance

NUTS codes

UK - United Kingdom
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Main site or place of performance

Nottinghamshire

II.2.4) Description of the procurement

Under lot 2 Providers will be contracted on a Call-Off basis to deliver enhanced care, support
and enablement services.

The services commissioned under lot 2 will meet the enhanced care, support and
enablement needs of an individual, or group of individuals, which may relate to Learning
Disability and/or Mental Health and/or Autism and/or Physical Disability and/or Deaf and
deaf/blind communication.

Providers under lot 2 must have:

A minimum of three years of recent organisational and/or management experience in the
delivery of care, support and enablement services for people with disabilities and/or complex
needs.

A commercial office location within the Nottinghamshire boundary, or within a fifteen-mile
radius of the Nottinghamshire boundary.

A current registration with the Care Quality Commission (CQC) for the delivery of the
regulated activity of personal care.

There are options to award Call-Off Contracts directly (direct award - subject to meeting
certain conditions set out in the Framework Agreement), or further to a mini competition
under this lot.

II.2) Description

II.2.1) Title

Accommodation and Support

Lot No

3

II.2.2) Additional CPV code(s)

85311000 - Social work services with accommodation
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II.2.3) Place of performance

NUTS codes

UK - United Kingdom

Main site or place of performance

Nottinghamshire

II.2.4) Description of the procurement

Under lot 3 Providers will be contracted on a Call-Off basis to deliver standard or enhanced
care, support and enablement services and facilitate the provision of accommodation for an
individual, or group of individuals.

The services commissioned under lot 3 will meet the standard or enhanced care, support and
enablement needs of people which may relate to Learning Disability and/or Mental Health
and/or Autism and/or Physical Disability and/or Deaf and deaf/blind communication.

Providers under lot 3 must have:

A minimum of three years of recent organisational and/or management experience in the
delivery of care, support and enablement services for people with disabilities and/or complex
needs.

A commercial office location within the Nottinghamshire boundary, or within a fifteen-mile
radius of the Nottinghamshire boundary.

A current registration with the Care Quality Commission (CQC) for the delivery of the
regulated activity of personal care.

In order to be considered for lot 3 the bidder must also submit a compliant bid for lot 1 and/or
lot 2. A bid solely for lot 3 will be deemed non-compliant.

There are options to award Call-Off Contracts directly (direct award - subject to meeting
certain conditions set out in the Framework Agreement), or further to a mini competition
under this lot.

During the term of the Framework Agreement the Council reserves the right to allow a
further opportunity restricted to all lot 1 Providers and/or all lot 2 Providers to bid to join lot
3.
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II.2) Description

II.2.1) Title

Community Networks

Lot No

4

II.2.2) Additional CPV code(s)

85312000 - Social work services without accommodation

II.2.3) Place of performance

NUTS codes

UK - United Kingdom

Main site or place of performance

Nottinghamshire

II.2.4) Description of the procurement

Under lot 4 Providers will be contracted on a Call-Off basis to deliver support and
enablement services to groups of individuals via ‘Community Networks’.

The services commissioned under lot 4 will meet the needs of people which may relate to
Learning Disability and/or Mental Health and/or Autism and/or Physical Disability and/or
Deaf and deaf/blind communication.

Providers under lot 4 must have:

A minimum of three years of recent organisational and/or management experience in the
delivery of care, support and enablement services for people with disabilities and/or complex
needs.

A commercial office location within the Nottinghamshire boundary, or within a fifteen-mile
radius of the Nottinghamshire boundary.

Registration with CQC is not a requirement for Providers solely bidding for lot 4.
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Call Off Contracts awarded under lot 4 will be the subject of a mini competition in all
circumstances.

Section IV. Procedure

IV.1) Description

IV.1.1) Form of procedure

Open procedure

IV.2) Administrative information

IV.2.2) Time limit for receipt of tenders or requests to participate

Originally published as:

Date

31 January 2025

Local time

12:00pm

Changed to:

Date

6 February 2025

Local time

12:00pm

See the change notice.

IV.2.4) Languages in which tenders or requests to participate may be submitted

English

https://www.find-tender.service.gov.uk/Notice/003023-2025
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Section VI. Complementary information

VI.4) Procedures for review

VI.4.1) Review body

Royal Courts of Justice

London

Country

United Kingdom
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