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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/037257-2025

Pipeline

NHS Cambridgeshire and Peterborough ICB, Digital
Enablers Programme: Digital Front Door

NHS Cambridgeshire and Peterborough Integrated Care Board

UK1: Pipeline notice - Procurement Act 2023 - view information about notice types
Notice identifier: 2025/S 000-037257

Procurement identifier (OCID): ocds-h6vhtk-051eda

Published 3 July 2025, 5:18pm

Changes to notice

This notice has been edited. The previous version is still available.

Temporary Pause

Scope

Reference

Atamis C362127


https://www.find-tender.service.gov.uk/Notice/037257-2025
https://www.find-tender.service.gov.uk/Notice/037257-2025
https://www.find-tender.service.gov.uk/Home/NoticeTypes
https://www.find-tender.service.gov.uk/Notice/025255-2025
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Description

Due to a number of current factors (e.g. NHS 10 year plan, collaborative work with the
NHS App team, ongoing local engagement and ICB re-configuration etc.) a decision has
been made to temporarily pause the procurement for at least 3 months. As soon as we
have further information, we will inform all Suppliers accordingly with the appropriate
notices. We are looking for a Partner to help us deliver a Digital Front Door (DFD)
enabling citizens to manage their health and care and local providers to optimise
workflow. The DFD aims to provide access to a set of products, services, and
relationships with partners in the delivery of health and care which help us co-ordinate
care, personalise interventions and actions and enable us to centralise some services to
make them more efficient. A market Engagement was conducted in November 2024 and
the original notice for this market engagement was 2024/S 000-032144 https://www.find-
tender.service.gov.uk/Notice/032144-2024 ?origin=SearchResults&p=1 The Authority
reserves the right not to proceed with this procurement, and it is also subject to internal
governance approval. The Authority will not be liable for any costs incurred by any
interested party in relation to this opportunity. *Our working assumption is that VAT is fully
recoverable, however, this will be reviewed in light of bidder solutions and organisational
forms.

Total value (estimated)
* £10,000,000 excluding VAT

¢ £10,000,000 including VAT

Contract dates (estimated)
* 1 April 2026 to 31 March 2031
¢ Possible extension to 31 March 2034

* 8 years

Main category


https://www.find-tender.service.gov.uk/Notice/032144-2024?origin=SearchResults&p=1
https://www.find-tender.service.gov.uk/Notice/032144-2024?origin=SearchResults&p=1
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Services

CPV classifications
e 72000000 - IT services: consulting, software development, Internet and support
* 48100000 - Industry specific software package

* 48810000 - Information systems

Contract locations

¢ UKH - East of England

Submission

Publication date of tender notice (estimated)

15 October 2025

Procedure

Above or below total value threshold

Above or equal to threshold
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Contracting authority

NHS Cambridgeshire and Peterborough Integrated Care Board

* Public Procurement Organisation Number: PNJC-6453-ZWZN

Gemini House, Bartholomew's Walk, Cambridgeshire Business Park, Angel Drove
Ely

CB7 4EA

United Kingdom

Email: cpicb.procurement@nhs.net

Website: https://www.cpics.org.uk/

Region: UKH12 - Cambridgeshire CC

Organisation type: Public authority - central government


mailto:cpicb.procurement@nhs.net
https://www.cpics.org.uk
http://www.tcpdf.org
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