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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/037163-2023 

Contract

Maintenance Services for Catering Equipment
(Dishwashers).

MSE Group

F03: Contract award notice

Notice identifier: 2023/S 000-037163
Procurement identifier (OCID): ocds-h6vhtk-03f589  
Published 18 December 2023, 4:00pm

Section I: Contracting authority

I.1) Name and addresses

MSE Group

Britannia House, Unit 12-14, Britannia Business Park

Southend

SS2 6GE

Email

theo.filipiev@nhs.net

Telephone

+44 1702435555

Country

United Kingdom

NUTS code

https://www.find-tender.service.gov.uk/Notice/037163-2023
https://www.find-tender.service.gov.uk/Notice/037163-2023
mailto:theo.filipiev@nhs.net
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UKH3 - Essex

Internet address(es)

Main address

www.mse.nhs.uk

Buyer's address

www.mse.nhs.uk

I.4) Type of the contracting authority

Body governed by public law

I.5) Main activity

Health

http://www.mse.nhs.uk
http://www.mse.nhs.uk
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Maintenance Services for Catering Equipment (Dishwashers).

Reference number

CA12774 - PMSB632

II.1.2) Main CPV code

50883000 - Repair and maintenance services of catering equipment

II.1.3) Type of contract

Services

II.1.4) Short description

Fully comprehensive cover including route scheduled maintenance, reactive/repairs visits
and breakdowns, unscheduled emergency call outs, servicing for the Trust’s dishwashers

II.1.6) Information about lots

This contract is divided into lots: No

II.1.7) Total value of the procurement (excluding VAT)

Value excluding VAT: £170,447.58

II.2) Description

II.2.3) Place of performance

NUTS codes

UKH36 - Heart of Essex

UKH37 - Essex Thames Gateway

UKH3 - Essex

UKH35 - West Essex
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UKH34 - Essex Haven Gateway

Main site or place of performance

Essex

II.2.4) Description of the procurement

Fully comprehensive cover including route scheduled maintenance, reactive/repairs visits
and breakdowns, unscheduled emergency call outs, servicing for the Trust’s dishwashers

II.2.5) Award criteria

Quality criterion - Name: Technical / Weighting: 40.00%

Price - Weighting: 60.00% 

II.2.11) Information about options

Options: Yes

Description of options

48 month(s) from the commencement date, with 24 initial month(s) and option to extend
2x12 month(s)

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Open procedure

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2023/S 000-024480

Section V. Award of contract

Contract No

CA12774

Title

Maintenance Services for Catering Equipment (Dishwashers).

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

18 December 2023

V.2.2) Information about tenders

Number of tenders received: 4 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

/Notice/024480-2023
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Hobart UK

Southgate Way, Orton Southgate

Peterborough

PE2 6GN

Email

cooking.solutions@hobartuk.com

Telephone

+44 8442251999

Fax

+44 1733361347

Country

United Kingdom

NUTS code

UK - United Kingdom

Internet address

www.hobartuk.com

The contractor is an SME

No

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £170,447.58

mailto:cooking.solutions@hobartuk.com
http://www.hobartuk.com
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Section VI. Complementary information

VI.3) Additional information

As per tender documents

VI.4) Procedures for review

VI.4.1) Review body

Mid and South Essex

Brittania House

Southen on sea

ss26GE

Country

United Kingdom

VI.4.3) Review procedure

Precise information on deadline(s) for review procedures

As per procurement documents
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