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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/037003-2024 

Contract

Merchant Acquiring 2024

Driver and Vehicle Standards Agency (DVSA)

F03: Contract award notice

Notice identifier: 2024/S 000-037003

Procurement identifier (OCID): ocds-h6vhtk-04b6cc  

Published 15 November 2024, 12:20pm

Section I: Contracting authority

I.1) Name and addresses

Driver and Vehicle Standards Agency (DVSA)

Berkeley House, Croydon Street

Bristol

BS5 0DA

Email

commercialenquiries@DVSA.gov.uk

Country

United Kingdom

Region code

UK - United Kingdom

https://www.find-tender.service.gov.uk/Notice/037003-2024
https://www.find-tender.service.gov.uk/Notice/037003-2024
mailto:commercialenquiries@DVSA.gov.uk
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Internet address(es)

Main address

www.gov.uk/dvsa

I.4) Type of the contracting authority

Body governed by public law

I.5) Main activity

General public services

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Merchant Acquiring 2024

II.1.2) Main CPV code

66115000 - International payment transfer services

II.1.3) Type of contract

Services

II.1.4) Short description

Merchant Acquirer Services

II.1.6) Information about lots

This contract is divided into lots: No

II.2) Description

II.2.3) Place of performance

http://www.gov.uk/dvsa


Page 3 to 5

NUTS codes

UK - United Kingdom

II.2.4) Description of the procurement

An extension to the payment gateway services contract with Barclays bank has become
necessary due to interoperability issues with DVSA's current software. The DVSA will use this
extension period to transition away from the incumbent to an in-sourced model. In order to
extend the contract, a new procurement procedure has been undertaken in accordance with
Reg 72(9). The procurement procedure chosen is a negotiation without prior publication
under reg 32. In accordance with Reg 32(2)(b)(ii) the DVSA lawfully awards the contract to
the supplier, as competition is currently absent due to a technical reason.

The prices are not fixed and are likely to change in accordance with volumes

II.2.5) Award criteria

Price 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Award of a contract without prior publication of a call for competition in the cases listed
below

No tenders or no suitable tenders/requests to participate in response to restricted
procedure

The services can be provided only by a particular economic operator for the following
reason:

absence of competition for technical reasons

Explanation:

An extension to the payment gateway services contract with Barclays bank has become
necessary due to interoperability issues with DVSA's current software. The DVSA will use this
extension period to transition away from the incumbent to an in-sourced model. Due to the
value of the modification, the safe harbors for contract extensions located within Reg 72(1)
of the PCR will not be available. Where a modification to a contract does not meet the
requirements of Reg 72(1) of the PCR, a new procurement procedure must be undertaken in
accordance with Reg 72(9). Therefore, in order to extend the current payment gateway
services contract with Barclays, a negotiation without prior publication shall be undertaken
in accordance with Reg 32(2)(b)(ii) of the PCR. The DVSA shall lawfully be able to award the
extension to the supplier under this regulation, as competition is currently absent due to a
technical reason.

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes
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Section V. Award of contract

A contract/lot is awarded: No

V.1) Information on non-award

The contract/lot is not awarded

Other reasons (discontinuation of procedure)

Section VI. Complementary information

VI.4) Procedures for review

VI.4.1) Review body

Driver and Vehicle Standards Agency (DVSA)

Berkeley House, Croydon Street

Bristol

BS5 0DA

Email

commercialenquiries@DVSA.gov.uk

Country

United Kingdom
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