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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/036870-2023 

Contract

Cloud Enablement and Development Services
Framework Agreement

Dwr Cymru Cyfyngedig

F06: Contract award notice – utilities

Notice identifier: 2023/S 000-036870

Procurement identifier (OCID): ocds-h6vhtk-0312a3  

Published 14 December 2023, 5:40pm

Section I: Contracting entity

I.1) Name and addresses

Dwr Cymru Cyfyngedig

Fortran Road, St Mellons

Cardiff

CF3 0LT

Email

Briony.Toogood@dwrcymru.com

Telephone

+44 2920740450

Country

United Kingdom

https://www.find-tender.service.gov.uk/Notice/036870-2023
https://www.find-tender.service.gov.uk/Notice/036870-2023
mailto:Briony.Toogood@dwrcymru.com
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Region code

UKL - Wales

National registration number

02366777

Internet address(es)

Main address

https://dwrcymru-welshwater.bravosolution.co.uk

Buyer's address

https://dwrcymru-welshwater.bravosolution.co.uk

I.6) Main activity

Water

https://dwrcymru-welshwater.bravosolution.co.uk
https://dwrcymru-welshwater.bravosolution.co.uk


Page 3 to 13

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Cloud Enablement and Development Services Framework Agreement

Reference number

DCWW.1499

II.1.2) Main CPV code

72000000 - IT services: consulting, software development, Internet and support

II.1.3) Type of contract

Services

II.1.4) Short description

Cloud Enablement and Development Services Framework Agreement - Lot 2 & Lot 3 Award
Notice

II.1.6) Information about lots

This contract is divided into lots: Yes

II.1.7) Total value of the procurement (excluding VAT)

Value excluding VAT: £90,000,000

II.2) Description

II.2.1) Title

Cloud Enablement Services

Lot No

2
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II.2.2) Additional CPV code(s)

72000000 - IT services: consulting, software development, Internet and support

II.2.3) Place of performance

NUTS codes

UK - United Kingdom

II.2.4) Description of the procurement

Design, deployment configuration, handover/knowledge transfer to BAU Support Functions
and, at Dwr Cymru’s discretion, run of cloud-based infrastructure, PaaS and SaaS services,
including integration and automation on Microsoft and non-Microsoft technologies.

II.2.11) Information about options

Options: Yes

Description of options

The contract awarded will be for an initial 3-year period with options to extend for a further 3
years (1 + 1 + 1) at the sole discretion of DCC. This means a possible total duration of 6 years if
all options are taken.

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title

Cloud Transformation / Efficiency through Automation Services

Lot No

3

II.2.2) Additional CPV code(s)
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72000000 - IT services: consulting, software development, Internet and support

II.2.3) Place of performance

NUTS codes

UK - United Kingdom

II.2.4) Description of the procurement

Design, deployment, configuration, handover/knowledge transfer to BAU Support Functions
of cloud-based application technologies, and development of cloud-native applications and
solutions using Microsoft and non-Microsoft technologies eg Sales Force or other similar
applications.

II.2.11) Information about options

Options: Yes

Description of options

The contract awarded will be for an initial 3-year period with options to extend for a further 3
years (1 + 1 + 1) at the sole discretion of DCC. This means a possible total duration of 6 years if
all options are taken.

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Negotiated procedure with prior call for competition

IV.1.3) Information about a framework agreement or a dynamic purchasing
system

The procurement involves the establishment of a framework agreement

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2022/S 000-003081

IV.2.9) Information about termination of call for competition in the form of a
periodic indicative notice

The contracting entity will not award any further contracts based on the above periodic
indicative notice

/Notice/003081-2022
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Section V. Award of contract

Contract No

DCWW1499

Lot No

2

Title

Cloud Enablement Services

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

16 November 2023

V.2.2) Information about tenders

Number of tenders received: 6 

The contract has been awarded to a group of economic operators: Yes

V.2.3) Name and address of the contractor

Airwalk Consulting Reply Ltd

Edinburgh

EH2 3ES

Country

United Kingdom

NUTS code
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UKM - Scotland

National registration number

SC455829

The contractor is an SME

No

V.2.3) Name and address of the contractor

Capgemini UK plc

Surrey

GU21 6DB

Country

United Kingdom

NUTS code

UK - United Kingdom

National registration number

00943935

The contractor is an SME

No

V.2.3) Name and address of the contractor

Fujitsu Services Limited

Bracknell

RG12 8SN

Country



Page 9 to 13

United Kingdom

NUTS code

UK - United Kingdom

National registration number

00096056

The contractor is an SME

No

V.2.3) Name and address of the contractor

Pricewaterhousecoopers LLP

London

WC2N 6RH

Country

United Kingdom

NUTS code

UK - United Kingdom

National registration number

OC303525

The contractor is an SME

No

V.2.4) Information on value of contract/lot (excluding VAT)

Initial estimated total value of the contract/lot: £30,000,000

Total value of the contract/lot: £30,000,000
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Section V. Award of contract

Contract No

DCWW1499

Lot No

3

Title

Cloud Transformation / Efficiency through Automation Services

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

16 November 2023

V.2.2) Information about tenders

Number of tenders received: 6 

The contract has been awarded to a group of economic operators: Yes

V.2.3) Name and address of the contractor

Infosys Limited

London

E14 5NP

Country

United Kingdom

NUTS code
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UK - United Kingdom

National registration number

BR003764

The contractor is an SME

No

V.2.3) Name and address of the contractor

Cognizant Worldwide Limited

London

EC2M 4AG

Country

United Kingdom

NUTS code

UK - United Kingdom

National registration number

07195160

The contractor is an SME

No

V.2.3) Name and address of the contractor

Accenture (UK) Ltd

London

EC3M 3BD

Country
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United Kingdom

NUTS code

UK - United Kingdom

National registration number

04757301

The contractor is an SME

No

V.2.3) Name and address of the contractor

Enzen Global Limited

Solihull

B90 8AJ

Country

United Kingdom

NUTS code

UK - United Kingdom

National registration number

05704180

The contractor is an SME

No

V.2.4) Information on value of contract/lot (excluding VAT)

Initial estimated total value of the contract/lot: £30,000,000

Total value of the contract/lot: £30,000,000
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Section VI. Complementary information

VI.4) Procedures for review

VI.4.1) Review body

Dwr Cymru Cyfyngedig

Fortran Road, St Mellons

Cardiff

CF3 0LT

Country

United Kingdom

Internet address

www.dwrcymru.com
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