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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/036834-2024 

Not applicable

Renewal of the North Wales Domiciliary Care
Agreement.

Denbighshire County Council

Conwy County Borough Council

Cyngor Gwynedd Council

Flintshire County Council

Isle of Anglesey County Council

Wrexham County Borough Council

Betsi Cadwaladr University Health Board (BCUHB)

F14: Notice for changes or additional information

Notice identifier: 2024/S 000-036834

Procurement identifier (OCID): ocds-h6vhtk-0447f2  

Published 14 November 2024, 11:55am

Section I: Contracting authority/entity

I.1) Name and addresses

Denbighshire County Council

Wynnstay Road

Ruthin

LL15 1YN

Contact

John L Williams

https://www.find-tender.service.gov.uk/Notice/036834-2024
https://www.find-tender.service.gov.uk/Notice/036834-2024
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Email

john.l.williams@denbighshire.gov.uk

Telephone

+44 1824706509

Country

United Kingdom

NUTS code

UKL13 - Conwy and Denbighshire

Internet address(es)

Main address

https://www.denbighshire.gov.uk/en/home.aspx

Buyer's address

https://www.sell2wales.gov.wales/search/Search_AuthProfile.aspx?ID=AA0280

I.1) Name and addresses

Conwy County Borough Council

Bodlondeb, Bangor Road

Conwy

LL32 8DU

Email

procurement@conwy.gov.uk

Telephone

+44 1492574000

mailto:john.l.williams@denbighshire.gov.uk
https://www.denbighshire.gov.uk/en/home.aspx
https://www.sell2wales.gov.wales/search/Search_AuthProfile.aspx?ID=AA0280
mailto:procurement@conwy.gov.uk
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Country

United Kingdom

NUTS code

UKL13 - Conwy and Denbighshire

Internet address(es)

Main address

http://www.conwy.gov.uk

Buyer's address

https://www.sell2wales.gov.wales/search/Search_AuthProfile.aspx?ID=AA0389

I.1) Name and addresses

Cyngor Gwynedd Council

Uned Caffael / Procurement Unit, Swyddfeydd y Cyngor, Stryd y Jel / Council Offices,
Shirehall Street

Caernarfon

LL55 1SH

Email

caffael@gwynedd.llyw.cymru

Telephone

+44 00000000

Country

United Kingdom

NUTS code

http://www.conwy.gov.uk
https://www.sell2wales.gov.wales/search/Search_AuthProfile.aspx?ID=AA0389
mailto:caffael@gwynedd.llyw.cymru
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UKL12 - Gwynedd

Internet address(es)

Main address

https://www.gwynedd.llyw.cymru

Buyer's address

https://www.sell2wales.gov.wales/search/Search_AuthProfile.aspx?ID=AA0361

I.1) Name and addresses

Flintshire County Council

County Hall, Mold

Flintshire

CH7 6NA

Email

procurement@denbighshire.gov.uk

Telephone

+44 1352701814

Country

United Kingdom

NUTS code

UKL23 - Flintshire and Wrexham

Internet address(es)

Main address

https://www.flintshire.gov.uk

https://www.gwynedd.llyw.cymru
https://www.sell2wales.gov.wales/search/Search_AuthProfile.aspx?ID=AA0361
mailto:procurement@denbighshire.gov.uk
https://www.flintshire.gov.uk
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Buyer's address

https://www.sell2wales.gov.wales/search/Search_AuthProfile.aspx?ID=AA0419

I.1) Name and addresses

Isle of Anglesey County Council

Isle of Anglesey County Council, Council Offices, Llangefni

Anglesey.

LL77 7TW

Email

procurement@anglesey.gov.uk

Telephone

+44 1248750057

Country

United Kingdom

NUTS code

UKL11 - Isle of Anglesey

Internet address(es)

Main address

https://www.anglesey.gov.uk

Buyer's address

https://www.sell2wales.gov.wales/search/Search_AuthProfile.aspx?ID=AA0369

I.1) Name and addresses

Wrexham County Borough Council

https://www.sell2wales.gov.wales/search/Search_AuthProfile.aspx?ID=AA0419
mailto:procurement@anglesey.gov.uk
https://www.anglesey.gov.uk
https://www.sell2wales.gov.wales/search/Search_AuthProfile.aspx?ID=AA0369
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Commissioning Procurement and Contract Management Unit, Lampbit Street

Wrexham

LL11 1AR

Email

procurement@wrexham.gov.uk

Telephone

+44 1978292807

Country

United Kingdom

NUTS code

UKL23 - Flintshire and Wrexham

Internet address(es)

Main address

https://www.wrexham.gov.uk/

Buyer's address

https://www.sell2wales.gov.wales/search/Search_AuthProfile.aspx?ID=AA0264

I.1) Name and addresses

Betsi Cadwaladr University Health Board (BCUHB)

Ysbyty Gwynedd

Bangor

LL57 2PW

Email

mailto:procurement@wrexham.gov.uk
https://www.wrexham.gov.uk/
https://www.sell2wales.gov.wales/search/Search_AuthProfile.aspx?ID=AA0264
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info.bcu@wales.nhs.uk

Telephone

+44 1978292807

Country

United Kingdom

NUTS code

UKL12 - Gwynedd

Internet address(es)

Main address

https://bcuhb.nhs.wales/

Buyer's address

https://www.sell2wales.gov.wales/search/Search_AuthProfile.aspx?ID=

mailto:info.bcu@wales.nhs.uk
https://bcuhb.nhs.wales/
https://www.sell2wales.gov.wales/search/Search_AuthProfile.aspx?ID=
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Renewal of the North Wales Domiciliary Care Agreement.

II.1.2) Main CPV code

85000000 - Health and social work services

II.1.3) Type of contract

Services

II.1.4) Short description

The six Local Authorities and Health Board in North Wales are recommissioning domiciliary
care under the North Wales Domiciliary Care Agreement, with a view to achieving /
continuing to develop outcomes-focussed care and support across the region. This
domiciliary care will be for adults and children / young people with a wide variety of needs
and circumstances.

Tender submissions are welcomed from providers for the following:

- Lot 1: Standard domiciliary care for adults 18+

- Lot 2: Complex domiciliary care for adults 18+

- Lot 3: Standard domiciliary care for children and young people under 18

- Lot 4: Complex domiciliary care for children and young people under 18

Section VI. Complementary information

VI.6) Original notice reference

Notice number: 2024/S 000-029542

/Notice/029542-2024
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Section VII. Changes

VII.1) Information to be changed or added

VII.1.2) Text to be corrected in the original notice

Section number

IV.2.2

Place of text to be modified

Time limit

Instead of

Date

14 November 2024

Local time

12:00pm

Read

Date

15 November 2024

Local time

11:00am

VII.2) Other additional information

Due to potential technical issues with the Proactis system that have been raised a short
extension to the tender return deadline has been granted by the commissioning team until
11am on Friday 15th November.

If you are experiencing issues with submitting your tender please contact the Proactis
supplier helpdesk on Tel 0330 005 0352.
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