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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/036728-2025

Contract

Sage X3 Support & Maintenance (25 & 26)

Department for Work & Pensions

UK7: Contract details notice - Procurement Act 2023 - view information about notice types

Notice identifier: 2025/S 000-036728
Procurement identifier (OCID): ocds-h6vhtk-05576¢
Published 2 July 2025, 11:59am

Scope

Description

This is a Direct Award for the provision of Sage X3 Support and Maintenance services.
The contract will be awarded to Datel for a period of one year.

Contract 1. Sage x3 Support & Maintenance

Supplier

e Datel


https://www.find-tender.service.gov.uk/Notice/036728-2025
https://www.find-tender.service.gov.uk/Notice/036728-2025
https://www.find-tender.service.gov.uk/Home/NoticeTypes

Contract value
* £19,465.34 excluding VAT
e £23,358.41 including VAT

Below the relevant threshold

Date signed

30 May 2025

Contract dates
* 1 June 2025 to 30 May 2026

¢ 11 months, 30 days

Main procurement category

Services

CPV classifications

e 72267000 - Software maintenance and repair services

Contract locations

e UKC - North East (England)

¢ UKD - North West (England)

¢ UKE - Yorkshire and the Humber

¢ UKF - East Midlands (England)
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UKG - West Midlands (England)

UKH - East of England

UKI - London

UKJ - South East (England)

UKK - South West (England)

Page 3to 4

Procedure

Procedure type

Below threshold - without competition

Supplier

Datel

4 Cinnamon Park
Warrington

WA2 0XP

United Kingdom

Email: darren.saint@datelgroup.com

Region: UKD61 - Warrington


mailto:darren.saint@datelgroup.com

Small or medium-sized enterprise (SME): No

Voluntary, community or social enterprise (VCSE): No

Contract 1. Sage x3 Support & Maintenance
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Contracting authority

Department for Work & Pensions

* Public Procurement Organisation Number: PJCP-7274-TLRQ
Caxton House 7th Floor 6-12 Tothill Street

London

SW1H 9NA

United Kingdom

Email: paul.bunting@dwp.gov.uk

Region: UKI32 - Westminster

Organisation type: Public authority - central government


mailto:paul.bunting@dwp.gov.uk
http://www.tcpdf.org
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