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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/036543-2023 

Contract

CONTRACT FOR PARKING ENFORCEMENT SERVICES

London Borough of Hounslow

F03: Contract award notice

Notice identifier: 2023/S 000-036543

Procurement identifier (OCID): ocds-h6vhtk-0424fa  

Published 12 December 2023, 3:08pm

Section I: Contracting authority

I.1) Name and addresses

London Borough of Hounslow

Hounslow House, Bath Road, Hounslow

London

TW3 3EB

Contact

Procurement

Email

procurement@hounslow.gov.uk

Telephone

+44 2085832000

https://www.find-tender.service.gov.uk/Notice/036543-2023
https://www.find-tender.service.gov.uk/Notice/036543-2023
mailto:procurement@hounslow.gov.uk
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Country

United Kingdom

Region code

UKI75 - Hounslow and Richmond upon Thames

Internet address(es)

Main address

http://www.hounslow.gov.uk/

Buyer's address

http://www.hounslow.gov.uk/

I.2) Information about joint procurement

The contract is awarded by a central purchasing body

I.4) Type of the contracting authority

Regional or local authority

I.5) Main activity

General public services

http://www.hounslow.gov.uk/
http://www.hounslow.gov.uk/
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

CONTRACT FOR PARKING ENFORCEMENT SERVICES

Reference number

DN703417

II.1.2) Main CPV code

63712400 - Parking services

II.1.3) Type of contract

Services

II.1.4) Short description

Parking Services to manage and effect the daily enforcement of parking and traffic
restrictions within the London Borough of Hounslow boundary in a professional and cost-
effective manner, in addition to providing a range of related services such as pay and display
machine maintenance, cash collection, CCTV control room staff and back office services
including Pre NTO-correspondence and resident and business permit processing.

II.1.6) Information about lots

This contract is divided into lots: No

II.1.7) Total value of the procurement (excluding VAT)

Value excluding VAT: £4,000,000

II.2) Description

II.2.2) Additional CPV code(s)

98351110 - Parking enforcement services
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II.2.3) Place of performance

NUTS codes

UKI75 - Hounslow and Richmond upon Thames

II.2.4) Description of the procurement

Parking Services to manage and effect the daily enforcement of parking and traffic
restrictions within the London Borough of Hounslow boundary in a professional and cost-
effective manner, in addition to providing a range of related services such as pay and display
machine maintenance, cash collection, CCTV control room staff and back office services
including Pre NTO-correspondence and resident and business permit processing.

II.2.5) Award criteria

Price 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Award of a contract without prior publication of a call for competition in the cases listed
below

Extreme urgency brought about by events unforeseeable for the contracting authority

Explanation:

Provider unable to deliver the services, unforeseeable by contracting authority.

Awarded to the bidder who came 2nd place in the original tender process.

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes

Section V. Award of contract

Title

CONTRACT FOR PARKING ENFORCEMENT SERVICES

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

1 December 2023

V.2.2) Information about tenders

Number of tenders received: 2 

The contract has been awarded to a group of economic operators: No
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V.2.3) Name and address of the contractor

Martson (Holdings) Limited

Rutland House 8th Floor, 148 Edmund Street

Birmingham

B3 2JR

Email

media.enquiries@marstonholdings.co.uk

Country

United Kingdom

NUTS code

UKI75 - Hounslow and Richmond upon Thames

The contractor is an SME

No

V.2.4) Information on value of contract/lot (excluding VAT)

Initial estimated total value of the contract/lot: £4,000,000

Total value of the contract/lot: £4,000,000

mailto:media.enquiries@marstonholdings.co.uk


Page 7 to 7

Section VI. Complementary information

VI.4) Procedures for review

VI.4.1) Review body

Royal courts of Justice

Strand

London

WC2A 2LL

Country

United Kingdom
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