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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/036523-2025

Not applicable

Expressions of interest for the provision of Primary
Medical Services at Norwich Health Centre, Beechcroft
and Old Palace surgeries, Walk-in-Centre and Vulnerable
Adult Service in Norwich.

NHS Norfolk and Waveney Integrated Care Board

F14: Notice for changes or additional information

Notice identifier: 2025/S 000-036523
Procurement identifier (OCID): ocds-h6vhtk-0552e6
Published 1 July 2025, 4:09pm

Section I: Contracting authority/entity
I.1) Name and addresses

NHS Norfolk and Waveney Integrated Care Board
8th Floor, County Hall, Martineau Lane

Norwich

NR1 2DH

Contact

Claire Pickard

Email

claire.pickard@nhs.net

Country


https://www.find-tender.service.gov.uk/Notice/036523-2025
https://www.find-tender.service.gov.uk/Notice/036523-2025
mailto:claire.pickard@nhs.net
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United Kingdom
Region code
UKH15 - Norwich and East Norfolk

Internet address(es)

Main address

https://www.improvinglivesnw.org.uk/
Buyer's address

https://www.improvinglivesnw.org.uk/

Section Il: Object

Il.1) Scope of the procurement

I1.1.1) Title

Expressions of interest for the provision of Primary Medical Services at Norwich Health
Centre, Beechcroft and Old Palace surgeries, Walk-in-Centre and Vulnerable Adult
Service in Norwich.

Reference number

AG25501

I1.1.2) Main CPV code

* 85121100 - General-practitioner services
11.1.3) Type of contract

Services

I1.1.4) Short description

NHS Arden and Greater East Midlands Commissioning Support Unit (AGCSU) on behalf
of NHS Norfolk and Waveney Integrated Care Board (ICB) (The Commissioner) would like
to notify the market of an opportunity to provide the following services;


https://www.improvinglivesnw.org.uk/
https://www.improvinglivesnw.org.uk/
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* Lot 1 - General Medical Services under a GMS Contract at Norwich Health Centre (main
practice site at Norwich Health Centre and branch sites at Beechcroft Surgery and Old
Palace Medical practice).

Estimated Annual Contract Value: £1,973,254.

Contract Length: this will be a GMS contract held in perpetuity.

* Lot 2 - Alternative Provider Medical Services under an APMS contract at the Walk-in-
Centre in Norwich. Estimated Annual Contract Value: £1,844,233.
Contract Length: duration of 3 years with the option to extend for up to a further 2 years.

* Lot 3 -Alternative Provider Medical Services under an APMS contract at the Vulnerable
Adult Service in Norwich.

Estimated Annual Contract Value: £453,232

Contract Length: duration of 3 years with the option to extend for up to a further 2 years.

The service commencement dates for all three contracts is 1st April 2026.

Please note the deadline for responses to the Prior Information Notice is 12:00PM (Mid-
day) on 9th July 2025.

Section VI. Complementary information
VI.6) Original notice reference

Notice number: 2025/S 000-034863

Section VII. Changes

VII.1.2) Text to be corrected in the original notice

Section number
N.1.1.1

Instead of

Text

Expressions of interest for the provision of Primary Medical Services at Norwich Health
Centre, Beechcroft and Old Palace surgeries, Walk-in-Centre and Vulnerable Adult
Service in Norwich.

Read


/Notice/034863-2025
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Text

Expressions of interest for the provision of Primary Medical Services at Norwich Health
Centre, Beechcroft and Old Palace surgeries, Walk-in-Centre and Inclusion Health Hub in
Norwich.

Section number
1.1.4.1

Instead of

Text

NHS Arden and Greater East Midlands Commissioning Support Unit (AGCSU) on behalf
of NHS Norfolk and Waveney Integrated Care Board (ICB) (The Commissioner) would like
to notify the market of an opportunity to provide the following services;* Lot 1 - General
Medical Services under a GMS Contract at Norwich Health Centre (main practice site at
Norwich Health Centre and branch sites at Beechcroft Surgery and Old Palace Medical
practice). Estimated Annual Contract Value: £1,973,254. Contract Length: this will be a
GMS contract held in perpetuity.s Lot 2 - Alternative Provider Medical Services under an
APMS contract at the Walk-in-Centre in Norwich. Estimated Annual Contract Value:
£1,844,233. Contract Length: duration of 3 years with the option to extend for up to a
further 2 years. Lot 3 -Alternative Provider Medical Services under an APMS contract at
the Vulnerable Adult Service in Norwich. Estimated Annual Contract Value:
£453,232Contract Length: duration of 3 years with the option to extend for up to a further
2 years.The service commencement dates for all three contracts is 1st April 2026.Please
note the deadline for responses to the Prior Information Notice is 12:00PM (Mid-day) on
9th July 2025.

Read
Text

NHS Arden and Greater East Midlands Commissioning Support Unit (AGCSU) on behalf
of NHS Norfolk and Waveney Integrated Care Board (ICB) (The Commissioner) would like
to notify the market of an opportunity to provide the following services;e Lot 1 - General
Medical Services under a GMS Contract at Norwich Health Centre (main practice site at
Norwich Health Centre and branch sites at Beechcroft Surgery and Old Palace Medical
practice).Estimated Annual Contract Value: £1,973,254.Contract Length: this will be a
GMS contract held in perpetuity.e Lot 2 - Alternative Provider Medical Services under an
APMS contract at the Walk-in-Centre in Norwich. Estimated Annual Contract Value:
£1,844,233.Contract Length: duration of 3 years with the option to extend for up to a
further 2 years. Lot 3 -Alternative Provider Medical Services under an APMS contract at
the Inclusion Health Hub in Norwich.Estimated Annual Contract Value: £453,232Contract
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Length: duration of 3 years with the option to extend for up to a further 2 years.The
service commencement dates for all three contracts is 1st April 2026.Please note the
deadline for responses to the Prior Information Notice is 12:00PM (Mid-day) on 9th July
2025.

Section number
[1.2.4.1

Instead of

Text

NHS Norfolk and Waveney ICB are seeking to award an Alternative Provider Medical
Services contract for the provision of primary medical services at the Vulnerable Adult
Service in Norwich from 1st April 2026.The service tends to work with around 100 patients
at any given time.The contract will be for a duration of 3 years with the option to extend for
up to a further 2 years.Estimated annual baseline contract value: £453,232 (£2,266,160
for the total duration).

Read
Text

NHS Norfolk and Waveney ICB are seeking to award an Alternative Provider Medical
Services contract for the provision of primary medical services at the Inclusion Health Hub
in Norwich from 1st April 2026.The service tends to work with around 100 patients at any
given time.The contract will be for a duration of 3 years with the option to extend for up to
a further 2 years.Estimated annual baseline contract value: £453,232 (£2,266,160 for the
total duration).
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