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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/036449-2023 

Not applicable

Provision of an Electronic Point of Sale (EPOS) system for
Inverness Castle

High Life Highland

F14: Notice for changes or additional information

Notice identifier: 2023/S 000-036449
Procurement identifier (OCID): ocds-h6vhtk-041778  
Published 12 December 2023, 8:45am

Section I: Contracting authority/entity

I.1) Name and addresses

High Life Highland

Highland Archive Centre, Bught Road

Inverness

IV3 5SS

Email

hlh.business.support@highlifehighland.com

Telephone

+44 1349781700

Country

United Kingdom

NUTS code

https://www.find-tender.service.gov.uk/Notice/036449-2023
https://www.find-tender.service.gov.uk/Notice/036449-2023
mailto:hlh.business.support@highlifehighland.com
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UKM6 - Highlands and Islands

Internet address(es)

Main address

http://www.highlifehighland.com

Buyer's address

https://www.publiccontractsscotland.gov.uk/search/Search_AuthProfile.aspx?ID=AA2304
2

http://www.highlifehighland.com
https://www.publiccontractsscotland.gov.uk/search/Search_AuthProfile.aspx?ID=AA23042
https://www.publiccontractsscotland.gov.uk/search/Search_AuthProfile.aspx?ID=AA23042


Page 3 to 5

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Provision of an Electronic Point of Sale (EPOS) system for Inverness Castle

Reference number

HLH-FT-02-24

II.1.2) Main CPV code

72212110 - Point of sale (POS) software development services

II.1.3) Type of contract

Services

II.1.4) Short description

On behalf of The Highland Council, High Life Highland wish to appoint a contractor to
provide an Electronic Point of Sale (EPOS) system for the Inverness Castle Experience,
which supports the following types of purchase:

An e-commerce system that allows purchases of merchandise from the Inverness Castle
Experience website

Retail purchases from the Inverness Castle Experience shop, and a pop-up store within
the Inverness Castle Experience

Food and beverage purchases in the Inverness Castle Experience bar, café and
restaurant areas

Section VI. Complementary information

VI.6) Original notice reference

Notice number: 2023/S 000-033343

/Notice/033343-2023
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Section VII. Changes

VII.1) Information to be changed or added

VII.1.2) Text to be corrected in the original notice

Section number

IV.2.2

Place of text to be modified

Time limit

Instead of

Date

15 December 2023

Local time

12:00pm

Read

Date

31 December 2023

Local time

12:00pm

Section number

IV.2.7

Place of text to be modified

Conditions for opening of tenders

Instead of

Date

18 December 2023
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Local time

12:00pm

Read

Date

3 January 2024

Local time

12:00pm

VII.2) Other additional information

Deadline date extended due to requests from potential providers
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