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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/036397-2022 

Planning

UKVI Secure Testing Services (STS) (LITUK Test)

Home Office

F01: Prior information notice
Prior information only  
Notice identifier: 2022/S 000-036397
Procurement identifier (OCID): ocds-h6vhtk-0393c6  
Published 22 December 2022, 2:04pm

Section I: Contracting authority

I.1) Name and addresses

Home Office

London

Contact

STS24 LiTUK Procurement Team

Email

STS24LITUK@homeoffice.gov.uk

Country

United Kingdom

Region code

UK - United Kingdom

Internet address(es)

https://www.find-tender.service.gov.uk/Notice/036397-2022
https://www.find-tender.service.gov.uk/Notice/036397-2022
mailto:STS24LITUK@homeoffice.gov.uk
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Main address

https://www.gov.uk/government/organisations/home-office/about/procurement

I.2) Information about joint procurement

The contract is awarded by a central purchasing body

I.3) Communication

Additional information can be obtained from the above-mentioned address

I.4) Type of the contracting authority

Ministry or any other national or federal authority

I.5) Main activity

Public order and safety

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

UKVI Secure Testing Services (STS) (LITUK Test)

II.1.2) Main CPV code

73430000 - Test and evaluation

II.1.3) Type of contract

Services

II.1.4) Short description

The Home Office plans to procure secure testing services for persons to apply for
settlement and/or apply for UK citizenship through the delivery of Life in the UK Testing
(LitUK) within the UK.

II.1.5) Estimated total value

https://www.gov.uk/government/organisations/home-office/about/procurement


Page 3 to 5

Value excluding VAT: £50,000,000

II.1.6) Information about lots

This contract is divided into lots: No

II.2) Description

II.2.2) Additional CPV code(s)

72590000 - Computer-related professional services

75100000 - Administration services

75130000 - Supporting services for the government

II.2.3) Place of performance

NUTS codes

UK - United Kingdom

II.2.4) Description of the procurement

The Secretary of State for the Home Department, acting through UK Visas and
Immigration (UKVI), is the Authority reviewing options for a potential future procurement of
Secure Testing Services (STS) for the Life in the UK Test (LiTUK).  

UKVI is a department within the Home Office and has Customers in the UK who include
but are not limited to:

• those seeking to extend permissions to work or study in the UK;

• those seeking to extend permissions to stay or settle with family;

• those seeking to evidence their rights as European Economic Area nationals and family
members: and

• those progressing from earlier immigration permissions to British nationality.

A knowledge of English has been a requirement for naturalisation as a British citizen for
many years. Since 2005, Customers have also been required to show an understanding
of life in the UK. The LitUK test is designed to test an individual’s knowledge of life in the
UK (based on content of ‘Life in the United Kingdom; a guide for new residents’
handbook). The test is taken as part of an application for settlement in the UK or
naturalisation as a British citizen.
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LitUK is currently a computer based multiple choice test containing 24 questions, taken
under secure conditions. For the year 1st July 2021 – 30th June 2022 approximately
200,000 tests were taken across the test centre network.

This soft market testing exercise is to seek valuable input from the market to understand
supplier / market appetite, capacity and capability, along with an understanding of
potential risks and opportunities.  

We are seeking input from the market to establish the most attractive way of packaging
and scoping a future procurement for Life in the UK Test that supports both current
services and their future transformation. 

A key ambition of this soft market engagement is to test the feasibility of potential
procurement options and the markets capacity, capability, and maturity to not only deliver
the services as they are currently, but to transform these services by maximising use of
digital solutions to manage remote and secure online UK tests (Remote Proctoring), whilst
maintaining the security, integrity and Customer satisfaction of using these services.

The Home Office’s intention is to launch a competition to find new provider. Indicative
timescales are of competition launch in early 2023, these dates are indicative only, and
may be subject to change.

Following the publication of this PIN, there will be a Supplier Event held in order to
engage with prospective bidders and provide further information, and to afford prospective
bidders an opportunity to ask questions.

II.2.14) Additional information

Prospective bidders are invited to express an interest in the provision of services by e-
mailing the project at the address given at section I.1. of this notice.

The Authority uses an eSourcing toolkit to enable its sourcing activities to be conducted
over the internet.

Further documentation will be made available for unrestricted and full direct access, free
of charge via the eSourcing portal,

II.3) Estimated date of publication of contract notice

1 February 2023
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Section IV. Procedure

IV.1) Description

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes

Section VI. Complementary information

VI.3) Additional information

Prospective suppliers are invited to express an interest in the provision of services by e-
mailing the project at the address given at section I.1. of this notice.

The Authority uses an eSourcing toolkit to enable its sourcing activities to be conducted
over the internet.

Further documentation will be made available for unrestricted and full direct access, free
of charge via the eSourcing portal, subject to interested parties signing a confidentiality
(Non-Disclosure) agreement first.

Any organisation intending to submit an expression of interest must be registered as a
supplier with the Home Office eSourcing Portal. To register, visit the portal's login page at 
https://homeoffice.app.jaggaer.com/web/login.html. Technical assistance on use of the
eSourcing Suite can be accessed via the same website.

It should also be noted that the Authority through the Project Team intends to facilitate a
Supplier Event which is currently planned for early 2023. The Authority will also, if
requested, facilitate the communication of an organisation’s details to other prospective
bidders who may not want to bid in their own right but may be interested in bidding to
supply the services via either a joint venture or sub-contract arrangement.

The Contract Notice is expected to be published in early 2023.

In the meantime, please e-mail your interest in the project with your contact details and
any queries to the project team using the email address in section I.1 above. Further
information and relevant instructions will be provided at that point.
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