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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/036351-2024 

Tender

The provision of Safeguarding Officers

FIRST TRENITALIA WEST COAST RAIL LIMITED

F05: Contract notice – utilities

Notice identifier: 2024/S 000-036351
Procurement identifier (OCID): ocds-h6vhtk-04b553  
Published 11 November 2024, 9:19am

Section I: Contracting entity

I.1) Name and addresses

FIRST TRENITALIA WEST COAST RAIL LIMITED

8th Floor,The Point, 37 North Wharf Road

LONDON

W21AF

Contact

Mark Ibbs

Email

mark.ibbs@avantiwestcoast.co.uk

Country

United Kingdom

Region code

https://www.find-tender.service.gov.uk/Notice/036351-2024
https://www.find-tender.service.gov.uk/Notice/036351-2024
mailto:mark.ibbs@avantiwestcoast.co.uk


Page 2 to 7

UKI32 - Westminster

Companies House

10349442

Internet address(es)

Main address

https://www.avantiwestcoast.co.uk/

I.3) Communication

Access to the procurement documents is restricted. Further information can be obtained
at

http://redirect.transaxions.com/events/PxZWw

Additional information can be obtained from the above-mentioned address

Tenders or requests to participate must be submitted electronically via

http://redirect.transaxions.com/events/PxZWw

I.6) Main activity

Railway services

EXTLINK
EXTLINK
EXTLINK
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

The provision of Safeguarding Officers

II.1.2) Main CPV code

79710000 - Security services

II.1.3) Type of contract

Services

II.1.4) Short description

As part of the Avanti West Coast (AWC) commitment to the Safeguarding on Rail Scheme
we are looking to procure no fewer than 32 Safeguarding Officers (40 hours per week)
and 2 Team Leaders to support designated safeguarding strategies.

II.1.6) Information about lots

This contract is divided into lots: No

II.2) Description

II.2.3) Place of performance

NUTS codes

UKD - North West (England)

II.2.4) Description of the procurement

As part of the Avanti West Coast (AWC) commitment to the Safeguarding on Rail Scheme
we are looking to procure no fewer than 32 Safeguarding Officers (40 hours per week)
and 2 Team Leaders to support designated safeguarding strategies.

This includes working with the British Transport Police (BTP) on schemes to tackle suicide
prevention, rough sleeping, unwanted sexual behaviour as well as a host of specific
initiatives including county lines.

Working alongside BTP in the deployment of safeguarding officers as part of the
Integrated Security and Policing (ISP).
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Safeguarding Officers will work closely with charity partners such as Railway Children and
The Samaritans to deliver tailored campaigns to ensure that vulnerable people are
identified and provided with appropriate support.

Safeguarding Officers will also be required to act as additional security when not
responding to safeguarding and vulnerability issues with particular reference into
undertaking and understanding the HOT and WHAT protocols and will be required to
actively engaging with customers to establish a visible presence that is both professional
and approachable.

AWC are looking to procure Safeguarding personnel to support our local station teams
and onboard teams based from and working out of hubs at the following railway stations.

· Preston

· Carlisle

· Crewe

· Stockport

· Coventry

· Stafford

Cover is to be provided as required 7 days a week between 05:00 until 01:30 excluding
Xmas day and Boxing Day.

The contract will be a First Rail Goods and Services contract with Special Provisions for
Rail that will be subject to final Approval by the Department for Transport. 

The successful tenderer will also be required to enter into a Umbrella Direct Agreement
(UDA) with the Department for Transport.

TUPE will apply to the contract and the tenderer should ensure their capability to manage
TUPE transfers and the associated costs.

The term of the contract will be three years with the option for two additional extensions of
one year each.

II.2.5) Award criteria

Price is not the only award criterion and all criteria are stated only in the procurement
documents
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II.2.7) Duration of the contract, framework agreement or dynamic purchasing system

Duration in months

60

This contract is subject to renewal

No

II.2.9) Information about the limits on the number of candidates to be invited

Envisaged number of candidates: 5 

II.2.10) Information about variants

Variants will be accepted: No

II.2.11) Information about options

Options: No

Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Restricted procedure

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: No

IV.2) Administrative information

IV.2.2) Time limit for receipt of tenders or requests to participate

Date

13 December 2024

IV.2.4) Languages in which tenders or requests to participate may be submitted

English



Page 6 to 7

Section VI. Complementary information

VI.1) Information about recurrence

This is a recurrent procurement: No

VI.3) Additional information

The following shall apply once the 'Passenger Railway Services (Public Ownership) Bill
2024-25' has become law:-

"This procurement process is being advertised and run by First Trenitalia West Coast Rail
Limited on its own behalf and on behalf of the successor operator of the rail passenger
transport services in respect of the West Coast Partnership. That successor operator will
be a public sector company, is expected to be a wholly owned subsidiary of DfT OLR
Holdings Limited and will be ultimately owned by the Secretary of State for Transport. 

The date for transfer of the current operations to the successor operator is not yet
confirmed. Where the transfer is completed before contract award under this procurement
process, the successor operator may elect (but will not be obliged) to carry on with this
procurement process in place of First Trenitalia West Coast Rail Limited, by taking on the
role of contracting entity from the date of completion of the transfer (with this notice and all
other procurement documents to be interpreted accordingly).

 Where the transfer is not yet completed by the time of contract award, contractual rights
may be included in the contractual arrangements to enable transfer to the successor
operator. 

Bidders should note that this procurement process (if ongoing), or any awarded contract,
may be included in a transfer scheme made by the Secretary of State under section 12 of
the Railways Act 2005, or the transfer may be effected outside of, or separate from, such
a scheme."

VI.4) Procedures for review

VI.4.1) Review body

High Court of England and Wales London

London

Country
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United Kingdom
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