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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/036137-2024 

Contract

CEFAS24-65 HSEQ Software

Centre for Environment, Fisheries and Aquaculture Science

F03: Contract award notice

Notice identifier: 2024/S 000-036137
Procurement identifier (OCID): ocds-h6vhtk-031f8a  
Published 7 November 2024, 3:21pm

Section I: Contracting authority

I.1) Name and addresses

Centre for Environment, Fisheries and Aquaculture Science

Pakefield Road

Lowestoft

NR33 0HT

Contact

Rachel Zabari

Email

procure@cefas.gov.uk

Country

United Kingdom

Region code

https://www.find-tender.service.gov.uk/Notice/036137-2024
https://www.find-tender.service.gov.uk/Notice/036137-2024
mailto:procure@cefas.gov.uk
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UK - United Kingdom

Internet address(es)

Main address

https://www.cefas.co.uk/

Buyer's address

https://defra-family.force.com/s/Welcome

I.4) Type of the contracting authority

Body governed by public law

I.5) Main activity

Environment

https://www.cefas.co.uk/
https://defra-family.force.com/s/Welcome
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

CEFAS24-65 HSEQ Software

II.1.2) Main CPV code

72260000 - Software-related services

II.1.3) Type of contract

Services

II.1.4) Short description

Provision of cloud based HSEQ software.

II.1.6) Information about lots

This contract is divided into lots: No

II.1.7) Total value of the procurement (excluding VAT)

Value excluding VAT: £197,885

II.2) Description

II.2.3) Place of performance

NUTS codes

UK - United Kingdom

II.2.4) Description of the procurement

Cefas requires a cloud-based software
solution that supports efficient delivery and
reporting of a range of health and safety,
environment/sustainability, and quality
functions covering the following areas:
• Lot 1 - Audit management
• Lot 2 - Action management
• Lot 3 - Document management
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• Lot 4 - Competency and training
management
• Lot 5 - E-learning
• Lot 6 - Risk assessment
• Lot 7 - COSHH management
• Lot 8 - Incident reporting and investigation
• Lot 9 - Sustainability/environmental
management.

II.2.5) Award criteria

Quality criterion - Name: Social Value / Weighting: 10

Quality criterion - Name: Technical / Weighting: 70

Cost criterion - Name: Commercial / Weighting: 20

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Restricted procedure

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2022/S 000-006385

/Notice/006385-2022
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Section V. Award of contract

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

31 October 2024

V.2.2) Information about tenders

Number of tenders received: 5 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

EcoOnline

Rockland House, View Road

Prescott

L35 0LF

Telephone

+44 7879981352

Country

United Kingdom

NUTS code

UK - United Kingdom

National registration number

04160275

Internet address
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www.ecoonline.com

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Initial estimated total value of the contract/lot: £197,885

Total value of the contract/lot: £197,885

Section VI. Complementary information

VI.4) Procedures for review

VI.4.1) Review body

Public Procurement Review Body

N/A

N/A

N/A

Email

publicprocurementreview@cabinetoffice.gov.uk

Country

United Kingdom

Internet address

https://www.gov.uk/government/publications/public-procurement-review-service-scope-
and-remit
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