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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/036083-2023 

Contract

GGC0606 Glasgow City Stress Services

NHS Greater Glasgow and Clyde

F20: Modification notice

Notice identifier: 2023/S 000-036083
Procurement identifier (OCID): ocds-h6vhtk-042265  
Published 7 December 2023, 1:23pm

Section I: Contracting authority/entity

I.1) Name and addresses

NHS Greater Glasgow and Clyde

Procurement Department, Glasgow Royal Infirmary, 84 Castle Street

Glasgow

G4 0SF

Email

yvonne.wallace5@ggc.scot.nhs.uk

Telephone

+44 1412015388

Country

United Kingdom

NUTS code

https://www.find-tender.service.gov.uk/Notice/036083-2023
https://www.find-tender.service.gov.uk/Notice/036083-2023
mailto:yvonne.wallace5@ggc.scot.nhs.uk
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UKM82 - Glasgow City

Internet address(es)

Main address

http://www.nhsggc.scot/about-us/procurement/

Buyer's address

https://www.publiccontractsscotland.gov.uk/search/Search_AuthProfile.aspx?ID=AA1072
2

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

GGC0606 Glasgow City Stress Services

II.1.2) Main CPV code

85312320 - Counselling services

II.1.3) Type of contract

Services

II.2) Description

II.2.2) Additional CPV code(s)

85312320 - Counselling services

II.2.3) Place of performance

NUTS codes

UKM82 - Glasgow City

II.2.4) Description of the procurement at the time of conclusion of the contract:

Community based stress services that will complement the work of the HSCP workforce
and partners. This programme of work will provide an important contribution to the adult
mental health improvement framework. The service is open to all Glasgow residents aged

http://www.nhsggc.scot/about-us/procurement/
https://www.publiccontractsscotland.gov.uk/search/Search_AuthProfile.aspx?ID=AA10722
https://www.publiccontractsscotland.gov.uk/search/Search_AuthProfile.aspx?ID=AA10722
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16 and over, with a specific focus on delivery in areas of highest deprivation and to those
population groups experiencing significant and enduring health, economic and social
inequalities.

II.2.7) Duration of the contract, framework agreement, dynamic purchasing system or
concession

Duration in months

48

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

Section IV. Procedure

IV.2) Administrative information

IV.2.1) Contract award notice concerning this contract

Notice number: 2019/S 211-516800

Section V. Award of contract/concession

Contract No

GGC0606

Title

GGC0606 Glasgow City Stress Services

V.2) Award of contract/concession

V.2.1) Date of conclusion of the contract/concession award decision:

31 January 2020

V.2.2) Information about tenders

The contract/concession has been awarded to a group of economic operators: No

https://ted.europa.eu/udl?uri=TED:NOTICE:516800-2019:TEXT:EN:HTML
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V.2.3) Name and address of the contractor/concessionaire

Lifelink

Suite 4, Melisa House, 3 Brand Place

Glasgow

G51 1DR

Country

United Kingdom

NUTS code

UK - United Kingdom

The contractor/concessionaire is an SME

No

V.2.4) Information on value of the contract/lot/concession (at the time of conclusion of
the contract;excluding VAT)

Total value of the procurement: £972,800
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Section VI. Complementary information

VI.3) Additional information

(SC Ref:747380)

VI.4) Procedures for review

VI.4.1) Review body

Glasgow Sheriff Court

1 Carlton Place

Glasgow

G5 9TW

Country

United Kingdom
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Section VII: Modifications to the contract/concession

VII.1) Description of the procurement after the modifications

VII.1.1) Main CPV code

85312320 - Counselling services

VII.1.3) Place of performance

NUTS code

UKM82 - Glasgow City

VII.1.4) Description of the procurement:

Demand consistently exceeds supply for this service. Therefore, to meet high levels of
demand and address waiting lists, additional capacity is required.

Additional one-to-one counselling services, are to be provided in Lifelink venues across
North East, North West and South Glasgow locations, along with associated screening
and assessment services, management and reporting.

VII.1.5) Duration of the contract, framework agreement, dynamic purchasing system or
concession

Duration in months

6

VII.1.6) Information on value of the contract/lot/concession (excluding VAT)

Total value of the contract/lot/concession:

 £2,526,800

VII.1.7) Name and address of the contractor/concessionaire

Lifelink

Suite 4, Melisa House, 3 Brand Place

Glasgow

G51 1DR

Country
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United Kingdom

NUTS code

UK - United Kingdom

The contractor/concessionaire is an SME

No

VII.2) Information about modifications

VII.2.1) Description of the modifications

Nature and extent of the modifications (with indication of possible earlier changes to the
contract):

Additional one-to-one counselling services, to be provided in venues across North East,
North West and South Glasgow locations, along with associated screening and
assessment services, management and reporting.

VII.2.2) Reasons for modification

Need for additional works, services or supplies by the original contractor/concessionaire.

Description of the economic or technical reasons and the inconvenience or duplication of
cost preventing a change of contractor:

To reduce waiting lists in these areas

VII.2.3) Increase in price

 Updated total contract value before the modifications (taking into account possible earlier contract
modifications, price adaptions and average inflation)

Value excluding VAT: £3,325,374

Total contract value after the modifications

Value excluding VAT: £3,525,314
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