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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/036039-2023 

Contract

Community Link Workers

NHS Greater Glasgow and Clyde

F21: Social and other specific services – public contracts

Contract award notice  

Notice identifier: 2023/S 000-036039

Procurement identifier (OCID): ocds-h6vhtk-03ed8f  

Published 7 December 2023, 8:58am

Section I: Contracting authority

I.1) Name and addresses

NHS Greater Glasgow and Clyde

Procurement Department, Glasgow Royal Infirmary, 84 Castle Street

Glasgow

G4 0SF

Email

Claire.Quinn2@ggc.scot.nhs.uk

Telephone

+44 1412013649

Country

United Kingdom

https://www.find-tender.service.gov.uk/Notice/036039-2023
https://www.find-tender.service.gov.uk/Notice/036039-2023
mailto:Claire.Quinn2@ggc.scot.nhs.uk
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NUTS code

UKM82 - Glasgow City

Internet address(es)

Main address

http://www.nhsggc.scot/about-us/procurement/

Buyer's address

https://www.publiccontractsscotland.gov.uk/search/Search_AuthProfile.aspx?ID=AA10722

I.2) Information about joint procurement

The contract is awarded by a central purchasing body

I.4) Type of the contracting authority

Body governed by public law

I.5) Main activity

Health

http://www.nhsggc.scot/about-us/procurement/
https://www.publiccontractsscotland.gov.uk/search/Search_AuthProfile.aspx?ID=AA10722
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Community Link Workers

Reference number

GGC0838

II.1.2) Main CPV code

75200000 - Provision of services to the community

II.1.3) Type of contract

Services

II.1.4) Short description

The Glasgow City Health and Social Care Partnership is seeking dynamic organisations or
partnerships of organisations to deliver community led health and wellbeing programmes
that will be a key component of its Primary Care Improvement Plan and complement its
strategic direction for health improvement and the work of its own staff and many partners
via individual and group support in GP practices/clusters/primary care settings through the
Community Link Worker programme.

II.1.6) Information about lots

This contract is divided into lots: Yes

II.1.7) Total value of the procurement (excluding VAT)

Value excluding VAT: £9,765,000

II.2) Description

II.2.1) Title

Lot 1 - North West
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Lot No

1

II.2.2) Additional CPV code(s)

75200000 - Provision of services to the community

II.2.3) Place of performance

NUTS codes

UKM82 - Glasgow City

II.2.4) Description of the procurement

Community Link Workers will be located within primary care settings as part of a GP practice
or cluster. Work will flow from practice(s) however the Community Link Worker will also
provide support to clusters they are attached to.

The programme will work mainly with adults aged 16 and over and their families in areas of
deprivation, along with the population groups who experience significant social and health
inequalities. The programmes will have the fundamental aim of providing support and
building capacity at both individual and community levels. Programmes may be focused at
the levels of GP practices/clusters, geographic communities or targeted at specific
population groups.

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2.14) Additional information

Duration of Contract will be 12 months with the option to extend for 4 x 12 month periods

II.2) Description

II.2.1) Title

Lot 2 - North West

Lot No
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2

II.2.2) Additional CPV code(s)

75200000 - Provision of services to the community

II.2.3) Place of performance

NUTS codes

UKM82 - Glasgow City

II.2.4) Description of the procurement

Community Link Workers will be located within primary care settings as part of a GP practice
or cluster. Work will flow from practice(s) however the Community Link Worker will also
provide support to clusters they are attached to.

The programme will work mainly with adults aged 16 and over and their families in areas of
deprivation, along with the population groups who experience significant social and health
inequalities. The programmes will have the fundamental aim of providing support and
building capacity at both individual and community levels. Programmes may be focused at
the levels of GP practices/clusters, geographic communities or targeted at specific
population groups.

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2.14) Additional information

Duration of Contract will be 12 months with the option to extend for 4 x 12 month periods

II.2) Description

II.2.1) Title

Lot 3 - North East

Lot No

3
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II.2.2) Additional CPV code(s)

75200000 - Provision of services to the community

II.2.3) Place of performance

NUTS codes

UKM82 - Glasgow City

II.2.4) Description of the procurement

Community Link Workers will be located within primary care settings as part of a GP practice
or cluster. Work will flow from practice(s) however the Community Link Worker will also
provide support to clusters they are attached to.

The programme will work mainly with adults aged 16 and over and their families in areas of
deprivation, along with the population groups who experience significant social and health
inequalities. The programmes will have the fundamental aim of providing support and
building capacity at both individual and community levels. Programmes may be focused at
the levels of GP practices/clusters, geographic communities or targeted at specific
population groups.

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2.14) Additional information

Duration of Contract will be 12 months with the option to extend for 4 x 12 month periods

II.2) Description

II.2.1) Title

Lot 4 - North East

Lot No

4

II.2.2) Additional CPV code(s)
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75200000 - Provision of services to the community

II.2.3) Place of performance

NUTS codes

UKM82 - Glasgow City

II.2.4) Description of the procurement

Community Link Workers will be located within primary care settings as part of a GP practice
or cluster. Work will flow from practice(s) however the Community Link Worker will also
provide support to clusters they are attached to.

The programme will work mainly with adults aged 16 and over and their families in areas of
deprivation, along with the population groups who experience significant social and health
inequalities. The programmes will have the fundamental aim of providing support and
building capacity at both individual and community levels. Programmes may be focused at
the levels of GP practices/clusters, geographic communities or targeted at specific
population groups.

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2.14) Additional information

Duration of Contract will be 12 months with the option to extend for 4 x 12 month periods

II.2) Description

II.2.1) Title

Lot 5 - North East

Lot No

5

II.2.2) Additional CPV code(s)

75200000 - Provision of services to the community
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II.2.3) Place of performance

NUTS codes

UKM82 - Glasgow City

II.2.4) Description of the procurement

Community Link Workers will be located within primary care settings as part of a GP practice
or cluster. Work will flow from practice(s) however the Community Link Worker will also
provide support to clusters they are attached to.

The programme will work mainly with adults aged 16 and over and their families in areas of
deprivation, along with the population groups who experience significant social and health
inequalities. The programmes will have the fundamental aim of providing support and
building capacity at both individual and community levels. Programmes may be focused at
the levels of GP practices/clusters, geographic communities or targeted at specific
population groups.

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2.14) Additional information

Duration of Contract will be 12 months with the option to extend for 4 x 12 month periods

II.2) Description

II.2.1) Title

Lot 6 - South

Lot No

6

II.2.2) Additional CPV code(s)

75200000 - Provision of services to the community

II.2.3) Place of performance
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NUTS codes

UKM82 - Glasgow City

II.2.4) Description of the procurement

Community Link Workers will be located within primary care settings as part of a GP practice
or cluster. Work will flow from practice(s) however the Community Link Worker will also
provide support to clusters they are attached to.

The programme will work mainly with adults aged 16 and over and their families in areas of
deprivation, along with the population groups who experience significant social and health
inequalities. The programmes will have the fundamental aim of providing support and
building capacity at both individual and community levels. Programmes may be focused at
the levels of GP practices/clusters, geographic communities or targeted at specific
population groups.

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2.14) Additional information

Duration of Contract will be 12 months with the option to extend for 4 x 12 month periods

II.2) Description

II.2.1) Title

Lot 7 - South

Lot No

7

II.2.2) Additional CPV code(s)

75200000 - Provision of services to the community

II.2.3) Place of performance

NUTS codes
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UKM82 - Glasgow City

II.2.4) Description of the procurement

Community Link Workers will be located within primary care settings as part of a GP practice
or cluster. Work will flow from practice(s) however the Community Link Worker will also
provide support to clusters they are attached to.

The programme will work mainly with adults aged 16 and over and their families in areas of
deprivation, along with the population groups who experience significant social and health
inequalities. The programmes will have the fundamental aim of providing support and
building capacity at both individual and community levels. Programmes may be focused at
the levels of GP practices/clusters, geographic communities or targeted at specific
population groups.

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2.14) Additional information

Duration of Contract will be 12 months with the option to extend for 4 x 12 month periods

II.2) Description

II.2.1) Title

Lot 9 - CAHMS

Lot No

9

II.2.2) Additional CPV code(s)

75200000 - Provision of services to the community

II.2.3) Place of performance

NUTS codes

UKM82 - Glasgow City
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II.2.4) Description of the procurement

This lot is for a thematic CLW post(s) which will be embedded in our Intensive Child and
Adolescent Mental Health Service (CAMHS) team, and potentially support the unscheduled
CAMHS team and the Eating Disorders (ED) Connect Team. These services offer Tier four
support to Children and Young People and their families/carers. The Intensive CAMHS team
work with young people requiring intensive support for a range of mental health issues
including but not limited to Obsessive Compulsive Disorder, those at risk of suicide, eating
disorders. The Intensive CAMHS team aims to prevent hospital admissions, and also support
children and young people being discharged from hospital and offer intensive therapeutic
supports to supplement care from Tier 3 CAMHS.

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2.14) Additional information

Duration of Contract will be 12 months with the option to extend for 4 x 12 month periods

Section IV. Procedure

IV.1) Description

IV.1.1) Form of procedure

Open procedure

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2023/S 000-022925

/Notice/022925-2023
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Section V. Award of contract

Lot No

1

Title

Lot 1 - North West

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

30 October 2023

V.2.2) Information about tenders

Number of tenders received: 3 

Number of tenders received from SMEs: 3 

Number of tenders received from tenderers from other EU Member States: 0 

Number of tenders received from tenderers from non-EU Member States: 3 

Number of tenders received by electronic means: 3 

V.2.3) Name and address of the contractor

Health and Social Care Alliance Scotland (the ALLIANCE)

349 Bath Street, Venlaw Building

Glasgow

G2 4AA

Telephone
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+44 1414040231

Country

United Kingdom

NUTS code

UK - United Kingdom

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £1,278,750

Section V. Award of contract

Lot No

2

Title

Lot 2 - North West

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

30 October 2023

V.2.2) Information about tenders

Number of tenders received: 3 

Number of tenders received from SMEs: 3 

Number of tenders received from tenderers from other EU Member States: 0 

Number of tenders received from tenderers from non-EU Member States: 3 
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Number of tenders received by electronic means: 3 

V.2.3) Name and address of the contractor

Health and Social Care Alliance Scotland (the ALLIANCE)

349 Bath Street, Venlaw Building

Glasgow

G2 4AA

Telephone

+44 1414040231

Country

United Kingdom

NUTS code

UK - United Kingdom

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £1,278,750

Section V. Award of contract

Lot No

3

Title

Lot 3 - North East

A contract/lot is awarded: Yes

V.2) Award of contract
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V.2.1) Date of conclusion of the contract

30 October 2023

V.2.2) Information about tenders

Number of tenders received: 3 

Number of tenders received from SMEs: 3 

Number of tenders received from tenderers from other EU Member States: 0 

Number of tenders received from tenderers from non-EU Member States: 3 

Number of tenders received by electronic means: 3 

V.2.3) Name and address of the contractor

Health and Social Care Alliance Scotland (the ALLIANCE)

349 Bath Street, Venlaw Building

Glasgow

G2 4AA

Telephone

+44 1414040231

Country

United Kingdom

NUTS code

UK - United Kingdom

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £1,397,500
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Section V. Award of contract

Lot No

4

Title

Lot 4 - North East

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

30 October 2023

V.2.2) Information about tenders

Number of tenders received: 3 

Number of tenders received from SMEs: 3 

Number of tenders received from tenderers from other EU Member States: 0 

Number of tenders received from tenderers from non-EU Member States: 3 

Number of tenders received by electronic means: 3 

V.2.3) Name and address of the contractor

Health and Social Care Alliance Scotland (the ALLIANCE)

349 Bath Street, Venlaw Building

Glasgow

G2 4AA

Telephone
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+44 1414040231

Country

United Kingdom

NUTS code

UK - United Kingdom

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £1,627,500

Section V. Award of contract

Lot No

5

Title

Lot 5 - North East

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

30 October 2023

V.2.2) Information about tenders

Number of tenders received: 3 

Number of tenders received from SMEs: 3 

Number of tenders received from tenderers from other EU Member States: 0 

Number of tenders received from tenderers from non-EU Member States: 3 
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Number of tenders received by electronic means: 3 

V.2.3) Name and address of the contractor

Health and Social Care Alliance Scotland (the ALLIANCE)

349 Bath Street, Venlaw Building

Glasgow

G2 4AA

Telephone

+44 1414040231

Country

United Kingdom

NUTS code

UK - United Kingdom

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £930,000

Section V. Award of contract

Lot No

6

Title

Lot 6 - South

A contract/lot is awarded: Yes

V.2) Award of contract
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V.2.1) Date of conclusion of the contract

30 October 2023

V.2.2) Information about tenders

Number of tenders received: 3 

Number of tenders received from SMEs: 3 

Number of tenders received from tenderers from other EU Member States: 0 

Number of tenders received from tenderers from non-EU Member States: 3 

Number of tenders received by electronic means: 3 

V.2.3) Name and address of the contractor

Health and Social Care Alliance Scotland (the ALLIANCE)

349 Bath Street, Venlaw Building

Glasgow

G2 4AA

Telephone

+44 1414040231

Country

United Kingdom

NUTS code

UK - United Kingdom

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £1,627,500
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Section V. Award of contract

Lot No

7

Title

Lot 7 - South

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

30 October 2023

V.2.2) Information about tenders

Number of tenders received: 3 

Number of tenders received from SMEs: 3 

Number of tenders received from tenderers from other EU Member States: 0 

Number of tenders received from tenderers from non-EU Member States: 3 

Number of tenders received by electronic means: 3 

V.2.3) Name and address of the contractor

Health and Social Care Alliance Scotland (the ALLIANCE)

349 Bath Street, Venlaw Building

Glasgow

G2 4AA

Telephone
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+44 1414040231

Country

United Kingdom

NUTS code

UK - United Kingdom

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £1,162,500

Section V. Award of contract

Lot No

9

Title

Lot 9 - CAHMS

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

30 October 2023

V.2.2) Information about tenders

Number of tenders received: 3 

Number of tenders received from SMEs: 3 

Number of tenders received from tenderers from other EU Member States: 0 

Number of tenders received from tenderers from non-EU Member States: 3 
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Number of tenders received by electronic means: 3 

V.2.3) Name and address of the contractor

Health and Social Care Alliance Scotland (the ALLIANCE)

349 Bath Street, Venlaw Building

Glasgow

G2 4AA

Telephone

+44 1414040231

Country

United Kingdom

NUTS code

UK - United Kingdom

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £232,500
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Section VI. Complementary information

VI.3) Additional information

(SC Ref:752597)

VI.4) Procedures for review

VI.4.1) Review body

Glasgow Sheriff Court

1 Carlton Place

Glasgow

G5 9DA

Country

United Kingdom

Internet address

https://www.scotcourts.gov.uk
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