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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/035905-2025 

Tender

Diverse by Design for Adult Social Care

Improvement and Development Agency

UK4: Tender notice - Procurement Act 2023 - view information about notice types 

Notice identifier: 2025/S 000-035905
Procurement identifier (OCID): ocds-h6vhtk-055571 
Published 27 June 2025, 4:30pm

Scope 

Description

This project focuses on making the most of diverse perspectives and experiences within
the workforce to build bridges with communities and therefore strengthen co-production
and service delivery. The PCH Workforce team seek a contractor to work alongside
council adult social care teams to -

• advise on ways to promote equity in experience and outcomes for people who draw on
care and support. and/or

• to advise on ways to improve employee experience to support retention, productivity
and belonging.

While the focus is on planning for improvements, a key aspect of advice will be to
strengthen the councils' confidence and ability to articulate and evidence their many
strengths and achievements within these themes. It is expected that the successful
contractor will use Diverse by Design for adult social care as the foundation for the advice
and support provided. This is a Partners in Care and Health programme that supports
councils with their work to retain and support the ASC workforce and to strengthen equity
in experience and outcomes for people who draw on care and support.

For more information about this opportunity, please visit the Delta eSourcing portal at:

https://www.find-tender.service.gov.uk/Notice/035905-2025
https://www.find-tender.service.gov.uk/Notice/035905-2025
https://www.find-tender.service.gov.uk/Home/NoticeTypes
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https://www.delta-esourcing.com/tenders/UK-UK-London:-Health-and-social-work-
services./DC7ESCN846

To respond to this opportunity, please click here:

https://www.delta-esourcing.com/respond/DC7ESCN846

Total value (estimated)

£41,892 excluding VAT

£50,270 including VAT

Below the relevant threshold

Contract dates (estimated)

4 August 2025 to 31 March 2026

Possible extension to 30 September 2026

1 year, 1 month, 28 days

Description of possible extension:

The buyer is entitled at its absolute discretion to extend the contract period on the same
terms for a further period or periods of up to six months. Please note extension is not
bound by geographical location.

Main procurement category

Services

CPV classifications

https://www.delta-esourcing.com/tenders/UK-UK-London:-Health-and-social-work-services./DC7ESCN846
https://www.delta-esourcing.com/tenders/UK-UK-London:-Health-and-social-work-services./DC7ESCN846
https://www.delta-esourcing.com/respond/DC7ESCN846
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85000000 - Health and social work services

Contract locations

UK - United Kingdom

Participation 

Particular suitability

Small and medium-sized enterprises (SME)

Voluntary, community and social enterprises (VCSE)

Submission 

Enquiry deadline

7 July 2025, 11:59pm

Tender submission deadline

21 July 2025, 9:00am

Submission address and any special instructions

https://www.delta-esourcing.com/

https://www.delta-esourcing.com/


Page 4 to 5

Tenders may be submitted electronically

Yes

Award criteria 

Name Type Weighting
Quality Quality 90%
Price Price 10%

Procedure 

Procedure type

Below threshold - open competition

Contracting authority 

Improvement and Development Agency

Public Procurement Organisation Number: PPLL-6427-QNDD

18 Smith Square, Westminster

London

SW1P 3HZ
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United Kingdom

Contact name: Claire Gladwell

Telephone: 07768392010

Email: claire.gladwell@local.gov.uk

Region: UKI32 - Westminster

Organisation type: Public undertaking (commercial organisation subject to public authority
oversight)
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