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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/035742-2023 

Tender

Alström Syndrome Service Co-ordination, Promotion
and Associated Services

NHS England

F02: Contract notice

Notice identifier: 2023/S 000-035742

Procurement identifier (OCID): ocds-h6vhtk-0421ac  

Published 5 December 2023, 9:44am

Section I: Contracting authority

I.1) Name and addresses

NHS England

1st Floor, Quarry House, Quarry Hill

Leeds

LS2 7UE

Contact

Andy Powell

Email

andrew.powell14@nhs.net

Telephone

+44 7702433551

https://www.find-tender.service.gov.uk/Notice/035742-2023
https://www.find-tender.service.gov.uk/Notice/035742-2023
mailto:andrew.powell14@nhs.net


Page 2 to 7

Country

United Kingdom

Region code

UKE - Yorkshire and the Humber

Internet address(es)

Main address

https://www.england.nhs.uk//

Buyer's address

https://www.england.nhs.uk//

I.3) Communication

The procurement documents are available for unrestricted and full direct access, free of
charge, at

https://health-family.force.com/s/Welcome

Additional information can be obtained from the above-mentioned address

Tenders or requests to participate must be submitted electronically via

https://health-family.force.com/s/Welcome

Tenders or requests to participate must be submitted to the above-mentioned address

Electronic communication requires the use of tools and devices that are not generally
available. Unrestricted and full direct access to these tools and devices is possible, free of
charge, at

https://health-family.force.com/s/Welcome

I.4) Type of the contracting authority

Body governed by public law

https://www.england.nhs.uk//
https://www.england.nhs.uk//
https://health-family.force.com/s/Welcome
https://health-family.force.com/s/Welcome
https://health-family.force.com/s/Welcome
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I.5) Main activity

Health

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Alström Syndrome Service Co-ordination, Promotion and Associated Services

Reference number

C229662

II.1.2) Main CPV code

85100000 - Health services

II.1.3) Type of contract

Services

II.1.4) Short description

Seeking to secure high-quality service-coordination and promotion service (non-clinical) for
patients with Alström Syndrome which is a rare disease. This service complements the highly
specialised national clinical service that NHS England commissions for patients with this
syndrome. This is a renewal of an existing contract with Alström Syndrome UK.
It provides specialist professional services including provision of a secure patient database,
patient advocacy and engagement in service delivery, non-medical patient support, and
provision of relevant and up to date information.

Interested suppliers should register on the NHS England e-procurement system here: 
https://health-family.force.com/login

Once logged in click 'Find Opportunities' and search for "C229662 Alström Syndrome
Service Co-ordination, Promotion and Associated Services

Click 'Register Interest'

https://health-family.force.com/login
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Once you have registered your interest you will be able to view the Requirements and
complete the ITQ Questions as detailed in the ITQ document on Atamis

II.1.5) Estimated total value

Value excluding VAT: £744,000

II.1.6) Information about lots

This contract is divided into lots: No

II.2) Description

II.2.2) Additional CPV code(s)

85312300 - Guidance and counselling services

II.2.3) Place of performance

NUTS codes

UK - United Kingdom

II.2.4) Description of the procurement

Light Touch Regime, suppliers will be evaluated on Technical Capability, Social Value and
their commercial submission

II.2.5) Award criteria

Price is not the only award criterion and all criteria are stated only in the procurement
documents

II.2.6) Estimated value

Value excluding VAT: £744,000

II.2.7) Duration of the contract, framework agreement or dynamic purchasing
system

Start date

1 April 2024
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End date

31 March 2028

This contract is subject to renewal

No

II.2.10) Information about variants

Variants will be accepted: No

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

Section III. Legal, economic, financial and technical
information

III.1) Conditions for participation

III.1.2) Economic and financial standing

List and brief description of selection criteria

As per ITQ

III.1.3) Technical and professional ability

List and brief description of selection criteria

As Per ITQ
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Open procedure

Accelerated procedure

Justification:

CPV codes fall under LTR

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: No

IV.2) Administrative information

IV.2.2) Time limit for receipt of tenders or requests to participate

Date

20 December 2023

Local time

9:00am

IV.2.4) Languages in which tenders or requests to participate may be submitted

English

IV.2.6) Minimum time frame during which the tenderer must maintain the
tender

Tender must be valid until: 31 March 2024

IV.2.7) Conditions for opening of tenders

Date
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20 December 2023

Local time

9:00am

Section VI. Complementary information

VI.1) Information about recurrence

This is a recurrent procurement: No

VI.2) Information about electronic workflows

Electronic invoicing will be accepted

VI.4) Procedures for review

VI.4.1) Review body

The High Court

The Strand

London

WC2A 2LL

Country

United Kingdom

Internet address

https://www.judiciary.uk/courts-and-tribunals/high-court/
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