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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/035611-2024 

Not applicable

HFEA Transformation Project - Dynamics 365 &
SharePoint

Department of Health and Social Care

F14: Notice for changes or additional information

Notice identifier: 2024/S 000-035611
Procurement identifier (OCID): ocds-h6vhtk-049812  
Published 4 November 2024, 10:52am

Section I: Contracting authority/entity

I.1) Name and addresses

Department of Health and Social Care

39 Victoria Street

London

SW1H 0EU

Contact

Martin Robbins

Email

martin.robbins@dhsc.gov.uk

Country

United Kingdom

Region code

https://www.find-tender.service.gov.uk/Notice/035611-2024
https://www.find-tender.service.gov.uk/Notice/035611-2024
mailto:martin.robbins@dhsc.gov.uk
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UKI32 - Westminster

Internet address(es)

Main address

https://www.gov.uk/government/organisations/department-of-health-and-social-care

Buyer's address

https://www.gov.uk/government/organisations/department-of-health-and-social-care

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

HFEA Transformation Project - Dynamics 365 & SharePoint

Reference number

C303636

II.1.2) Main CPV code

72000000 - IT services: consulting, software development, Internet and support

II.1.3) Type of contract

Services

II.1.4) Short description

The HFEA is seeking to replace its bespoke regulatory licence management system
(Epicentre) and web portal used by licenced clinics with Microsoft Dynamics 365 and
related cloud portal technologies and is seeking to appoint a delivery partner to assist with
the transformation. It’s imperative the HFEA use this funding wisely to not only ensure the
HFEA adopt sustainable systems for the future, but also so we can be in position to make
use of upcoming new technologies, such as AI, without needing to redevelop systems.

https://www.gov.uk/government/organisations/department-of-health-and-social-care
https://www.gov.uk/government/organisations/department-of-health-and-social-care
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Section VI. Complementary information

VI.6) Original notice reference

Notice number: 2024/S 000-028298

Section VII. Changes

VII.1.2) Text to be corrected in the original notice

Section number

I.1.1

Instead of

Text

Department of Health and Social Care

Read

Text

Human Fertilisation & Embryology Authority (HFEA)

Section number

I.1

Instead of

Text

DHSC, London

Read

Text

HFEA, London

Section number

I.1.3

Instead of

/Notice/028298-2024
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Text

39 Victoria Street

Read

Text

2 Redman Place
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