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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/035538-2023 

Not applicable

Water Treatment Works Digital Twin Proof of Concept -
RFP

THAMES WATER UTILITIES LIMITED

F14: Notice for changes or additional information

Notice identifier: 2023/S 000-035538
Procurement identifier (OCID): ocds-h6vhtk-0415d7  
Published 1 December 2023, 3:24pm

Section I: Contracting authority/entity

I.1) Name and addresses

THAMES WATER UTILITIES LIMITED

Head Office, Clearwater Court, Vastern Road

Reading

RG1 8DB

Contact

Thames Water

Email

procurement.support.centre@thameswater.co.uk

Country

United Kingdom

Region code

https://www.find-tender.service.gov.uk/Notice/035538-2023
https://www.find-tender.service.gov.uk/Notice/035538-2023
mailto:procurement.support.centre@thameswater.co.uk
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UKJ11 - Berkshire

Companies House

02366661

Internet address(es)

Main address

www.thameswater.co.uk

Buyer's address

www.thameswater.co.uk/procurement

http://www.thameswater.co.uk
http://www.thameswater.co.uk/procurement
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Water Treatment Works Digital Twin Proof of Concept - RFP

Reference number

FA2098

II.1.2) Main CPV code

72000000 - IT services: consulting, software development, Internet and support

II.1.3) Type of contract

Services

II.1.4) Short description

Thames Water (TW) are seeking a qualified vendor to provide a Water Treatment Work
Digital Twin (WTW DT) solution that will enhance our organization's operational efficiency,
streamline processes, and improve overall productivity. The selected vendor will be
responsible for delivering a robust platform tailored to our specific needs. This RFP
outlines the requirements and expectations for the proposed solution and a framework
agreement to provide the solution, for multiple water treatment works. In this context,
digital twins will act as virtual representations of key water treatment plants across
Thames Water.

Section VI. Complementary information

VI.6) Original notice reference

Notice number: 2023/S 000-032677

/Notice/032677-2023
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Section VII. Changes

VII.1) Information to be changed or added

VII.1.2) Text to be corrected in the original notice

Section number

IV.2.2

Instead of

Date

8 January 2024

Local time

12:00pm

Read

Date

22 January 2024

Local time

12:00pm

VII.2) Other additional information

Please note that the RFP deadline is now 22 January 2024, at 12 noon.
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