This is a published notice on the Find a Tender service: https://www.find-

tender.service.gov.uk/Notice/035332-2024

Contract

Home Care Support Framework

Redcar & Cleveland Borough Council

F03: Contract award notice

Notice identifier: 2024/S 000-035332
Procurement identifier (OCID): ocds-h6vhtk-045068
Published 31 October 2024, 1:10pm

Section I: Contracting authority
I.1) Name and addresses

Redcar & Cleveland Borough Council
Redcar & Cleveland House

REDCAR

TS101RT

Contact

Debbie Seaman

Email

debbie.seaman@redcar-cleveland.gov.uk

Telephone
+44 1642774774-4153

Country
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https://www.find-tender.service.gov.uk/Notice/035332-2024
https://www.find-tender.service.gov.uk/Notice/035332-2024
mailto:debbie.seaman@redcar-cleveland.gov.uk
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United Kingdom

Region code

UKC12 - South Teesside

Justification for not providing organisation identifier
Not on any register

Internet address(es)

Main address

www.redcar-cleveland.gov.uk

Buyer's address

www.redcar-cleveland.gov.uk

1.4) Type of the contracting authority
Regional or local authority
1.5) Main activity

General public services


http://www.redcar-cleveland.gov.uk
http://www.redcar-cleveland.gov.uk
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Section II: Object

Il.1) Scope of the procurement

I1.1.1) Title

Home Care Support Framework
Reference number

DN714737

I1.1.2) Main CPV code

¢ 85000000 - Health and social work services

11.1.3) Type of contract

Services

11.1.4) Short description

Award of contract for Home Care Support framework.

The framework consists of a provision within Redcar and Cleveland for Services to be
provided to customers in their own homes who will be young people (16 years and over)
and adults who have been assessed by the Council or the clinical Commissioning Group
as being eligible to receive care and/or support.

11.1.6) Information about lots

This contract is divided into lots: No

11.1.7) Total value of the procurement (excluding VAT)

Value excluding VAT: £60,000,000

11.2) Description
11.2.2) Additional CPV code(s)
* 98000000 - Other community, social and personal services

11.2.3) Place of performance

NUTS codes
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* UKC - North East (England)

Main site or place of performance

Redcar and Cleveland area.

11.2.4) Description of the procurement

The framework consists of a provision within Redcar and Cleveland for Services to be
provided to customers in their own homes who will be young people (16 years and over)
and adults who have been assessed by the Council or the clinical Commissioning Group
as being eligible to receive care and/or support.

11.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 100

Price - Weighting: 0

11.2.11) Information about options

Options: No

Section IV. Procedure

IV.1) Description
IV.1.1) Type of procedure

Open procedure
IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2024/S 000-011299



/Notice/011299-2024
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Section V. Award of contract
Title

Home Care Support Framework

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

12 July 2024

V.2.2) Information about tenders

Number of tenders received: 50

Number of tenders received by electronic means: 50
The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor

BJP Home Support

Guisborough

TS14 6BS

Country

United Kingdom

NUTS code
* UKC - North East (England)

Companies House
06988220
The contractor is an SME

Yes
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V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £0.01

Section V. Award of contract
Title
Home Care Support Framework

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

12 July 2024

V.2.2) Information about tenders

Number of tenders received: 50

Number of tenders received by electronic means: 50
The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor

Care 24/7 Limited

Shipley

BD18 3DZ

Country

United Kingdom

NUTS code
e UKE - Yorkshire and the Humber

Companies House
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4161417

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £0.01

Section V. Award of contract
Title
Home Care Support Framework

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

12 July 2024

V.2.2) Information about tenders

Number of tenders received: 50

Number of tenders received by electronic means: 50
The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor

Care Matters (Homecare) Limited

Darlington

DL1 4WD

Country

United Kingdom
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NUTS code
* UKC - North East (England)

Companies House

8753841

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £0.01

Section V. Award of contract
Title
Home Care Support Framework

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

12 July 2024

V.2.2) Information about tenders

Number of tenders received: 50

Number of tenders received by electronic means: 50

The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor

Careline Homecare Limited

Nottinghamshire



NG7 25Z
Country
United Kingdom

NUTS code
* UKF - East Midlands (England)

Companies House

3571286

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £0.01
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Section V. Award of contract
Title
Home Care Support Framework

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract
12 July 2024

V.2.2) Information about tenders
Number of tenders received: 50

Number of tenders received by electronic means: 50

The contract has been awarded to a group of economic operators: No



V.2.3) Name and address of the contractor
Folkescare Limited

Guisborough

TS14 6PR

Country

United Kingdom

NUTS code
* UKC - North East (England)

Companies House

6661720
The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £0.01
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Section V. Award of contract
Title
Home Care Support Framework

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract
12 July 2024

V.2.2) Information about tenders
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Number of tenders received: 50

Number of tenders received by electronic means: 50

The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor

Comfort Call Limited

Nottinghamshire

NG7 25Z

Country

United Kingdom

NUTS code
* UKF - East Midlands (England)

Companies House

05763279

The contractor is an SME
Yes
V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £0.01

Section V. Award of contract
Title

Home Care Support Framework

A contract/lot is awarded: Yes

V.2) Award of contract
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V.2.1) Date of conclusion of the contract

12 July 2024

V.2.2) Information about tenders

Number of tenders received: 50

Number of tenders received by electronic means: 50
The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor

Dale Care Limited

Durham

DH7 8XL

Country

United Kingdom

NUTS code
* UKC - North East (England)

Companies House

02795946

The contractor is an SME
Yes
V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £0.1

Section V. Award of contract

Title
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Home Care Support Framework
A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

12 July 2024

V.2.2) Information about tenders

Number of tenders received: 50

Number of tenders received by electronic means: 50
The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor

Hales Group Limited

Peterborough

PE1 5TX

Country

United Kingdom

NUTS code
* UKH - East of England

Companies House

3756814

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £0.01
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Section V. Award of contract
Title
Home Care Support Framework

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

12 July 2024

V.2.2) Information about tenders

Number of tenders received: 50

Number of tenders received by electronic means: 50
The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor
Hand2Hold Ltd

Middlesbrough

TS4 3PZ

Country

United Kingdom

NUTS code

¢ UKC - North East (England)

Companies House

1046441

The contractor is an SME
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Yes
V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £0.01

Section V. Award of contract
Title
Home Care Support Framework

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

12 July 2024

V.2.2) Information about tenders

Number of tenders received: 50

Number of tenders received by electronic means: 50
The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor
Meadowvale Homecare Ld

Saltburn-by-the-Sea

TS12 3FE

Country

United Kingdom

NUTS code

¢ UKC - North East (England)
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Companies House

09287243

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £0.01

Section V. Award of contract
Title
Home Care Support Framework

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

12 July 2024

V.2.2) Information about tenders

Number of tenders received: 50

Number of tenders received by electronic means: 50

The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor

Olam Care Services

Middlesbrough

TS3 8TG

Country
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United Kingdom

NUTS code
¢ UKC - North East (England)

Companies House

12539713

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £0.01

Section V. Award of contract
Title

Home Care Support Framework

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

12 July 2024

V.2.2) Information about tenders

Number of tenders received: 50

Number of tenders received by electronic means: 50

The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor

SNE Care Service Limited
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Middlesbrough
TS6 6UT
Country

United Kingdom

NUTS code
* UKC - North East (England)

Companies House

9480053

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £0.01
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Section VI. Complementary information

VI.3) Additional information

This award is the establishment of a framework agreement with multiple providers and as
such there is no guarantee that any orders will be placed under the Framework.

V1.4) Procedures for review

V1.4.1) Review body

Redcar and Cleveland Borough Council
Redcar & Cleveland House, Kirkleatham Street
Redcar

TS10 1RT
Country

United Kingdom
Internet address

www.redcar-cleveland.gov.uk



http://www.redcar-cleveland.gov.uk
http://www.tcpdf.org
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