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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/035240-2022 

Contract

Business and Management Consultancy and Related
Services

NHS Shared Business Services Limited

F20: Modification notice

Notice identifier: 2022/S 000-035240

Procurement identifier (OCID): ocds-h6vhtk-038d0c  

Published 13 December 2022, 2:24pm

Section I: Contracting authority/entity

I.1) Name and addresses

NHS Shared Business Services Limited

Three Cherry Tree Lane

Hemel Hempstead

HP2 7AH

Email

nsbs.categorymanagementsourcing@nhs.net

Country

United Kingdom

Region code

UK - United Kingdom

https://www.find-tender.service.gov.uk/Notice/035240-2022
https://www.find-tender.service.gov.uk/Notice/035240-2022
mailto:nsbs.categorymanagementsourcing@nhs.net
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NHS Shared Business Services

05280446

Internet address(es)

Main address

https://www.sbs.nhs.uk/

Buyer's address

https://uk.eu-supply.com/ctm/Supplier/CompanyInformation/Index/39

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Business and Management Consultancy and Related Services

Reference number

SBS/17/SG/ZMC/92662

II.1.2) Main CPV code

79400000 - Business and management consultancy and related services

II.1.3) Type of contract

Services

II.2) Description

II.2.1) Title

Healthcare Business Consultancy, Leadership & Governance Strategy

II.2.2) Additional CPV code(s)

https://www.sbs.nhs.uk/
https://uk.eu-supply.com/ctm/Supplier/CompanyInformation/Index/39
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79400000 - Business and management consultancy and related services

II.2.3) Place of performance

NUTS codes

UK - United Kingdom

II.2.4) Description of the procurement at the time of conclusion of the contract:

Provides specialist consultancy and advisory services related to the provision of support for
the leadership and management of healthcare organisations, including matters of corporate/
organisational governance and strategy

II.2.7) Duration of the contract, framework agreement, dynamic purchasing
system or concession

Duration in months

48

Section IV. Procedure

IV.2) Administrative information

IV.2.1) Contract award notice concerning this contract

Notice number: 2019/S 030-067926

Section V. Award of contract/concession

Contract No

2019/S030067926

Title

Healthcare Business Consultancy, Leadership & Governance Strategy

V.2) Award of contract/concession

https://ted.europa.eu/udl?uri=TED:NOTICE:067926-2019:TEXT:EN:HTML
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V.2.1) Date of conclusion of the contract/concession award decision:

3 July 2018

V.2.2) Information about tenders

The contract/concession has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor/concessionaire

Please see previous notice containing a full list of awarded suppliers

Salford

Country

United Kingdom

NUTS code

UK - United Kingdom

Justification for not providing organisation identifier

Not on any register

The contractor/concessionaire is an SME

No

V.2.4) Information on value of the contract/lot/concession (at the time of
conclusion of the contract;excluding VAT)

Total value of the procurement: £500,000,000
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Section VI. Complementary information

VI.4) Procedures for review

VI.4.1) Review body

NHS Shared Business Services Limited

Hemel Hampstead

HP2 7AH

Email

nsbs.nhsbusinessservices@nhs.net

Country

United Kingdom

Internet address

https://www.sbs.nhs.uk/

mailto:nsbs.nhsbusinessservices@nhs.net
https://www.sbs.nhs.uk/
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Section VII: Modifications to the contract/concession

VII.1) Description of the procurement after the modifications

VII.1.1) Main CPV code

79400000 - Business and management consultancy and related services

VII.1.3) Place of performance

NUTS code

UK - United Kingdom

VII.1.4) Description of the procurement:

To provide NHS and Public Sector Bodies with a compliant route to market for the provision
of multidisciplinary consultancy services from a wide range of specialism, utilizing both SME
and national providers, to deliver either a single service or multiple services

VII.1.5) Duration of the contract, framework agreement, dynamic purchasing
system or concession

Duration in months

62

VII.1.6) Information on value of the contract/lot/concession (excluding VAT)

Total value of the contract/lot/concession:

 £500,000,000

VII.1.7) Name and address of the contractor/concessionaire

Please see previous notice containing full list of awarded suppliers. This remains unchanged

Salford

Country

United Kingdom

NUTS code
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UK - United Kingdom

Justification for not providing organisation identifier

Not on any register

The contractor/concessionaire is an SME

No

VII.2) Information about modifications

VII.2.1) Description of the modifications

Nature and extent of the modifications (with indication of possible earlier changes to the
contract):

The Authority prepared and was ready to publish the re-tender for the Business and
Management Consultancy and Related Services framework agreement in August 2022. Due
to unforeseen circumstances regarding the Authority's new e-procurement portal having
technical issues and not being functional for the requirements of launching a tender to
enable compliant evaluation processes on the expected launch date, the Authority was
unable to go live and publish the contract notice originally planned. The Authority had no
alternative option to publish the tender as the Authority's previous procurement portal was
terminated when the contract for the new procurement portal went live and therefore the
authority could not rely on the previous portal. The authority has been working extremely
hard to resolve this issue and because of this issue there is a need to modify the term of the
contract by 9 months. Due to the critical nature of the services under this framework
agreement on some key areas of the NHS, the authority would like to extend the framework
agreement for 9 months to avoid a gap in the service available to its approved organisations.

VII.2.2) Reasons for modification

Need for modification brought about by circumstances which a diligent contracting
authority/entity could not foresee.

Description of the circumstances which rendered the modification necessary and
explanation of the unforeseen nature of these circumstances:

The Authority prepared and was ready to publish the re-tender for the Business and
Management Consultancy and Related Services framework agreement in August 2022. Due
to unforeseen circumstances regarding the Authority's new e-procurement portal having
technical issues and not being functional for the requirements of launching a tender to
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enable compliant evaluation processes on the expected launch date, the Authority was
unable to go live and publish the contract notice originally planned. The Authority had no
alternative option to publish the tender as the Authority's previous procurement portal was
terminated when the contract for the new procurement portal went live and therefore the
authority could not rely on the previous portal. The authority has been working extremely
hard to resolve this issue and because of this issue there is a need to modify the term of the
contract by 9 months. Due to the critical nature of the services under this framework
agreement on some key areas of the NHS, the authority would like to extend the framework
agreement for 9 months to avoid a gap in the service available to its approved organisations.

VII.2.3) Increase in price

 Updated total contract value before the modifications (taking into account possible earlier
contract modifications, price adaptions and average inflation)

Value excluding VAT: £500,000,000

Total contract value after the modifications

Value excluding VAT: £500,000,000
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