This is a published notice on the Find a Tender service: https://www.find-

tender.service.gov.uk/Notice/035176-2023

Planning

Soft-Market Test - Mediation Services
Torus62 Limited

FO1: Prior information notice

Prior information only

Notice identifier: 2023/S 000-035176

Procurement identifier (OCID): ocds-h6vhtk-041d97
Published 29 November 2023, 12:05pm

Section I: Contracting authority
I.1) Name and addresses

Torus62 Limited

Helene Central, 4 Corporation Street

St Helens

WA9 1LD

Contact

Mr Eamonn Cullen

Email

eamonn.cullen@torus.co.uk

Telephone
+44 7718707048

Country

Page 1to 4


https://www.find-tender.service.gov.uk/Notice/035176-2023
https://www.find-tender.service.gov.uk/Notice/035176-2023
mailto:eamonn.cullen@torus.co.uk

Page 2to 4

United Kingdom
Region code
UKD - North West (England)

Internet address(es)

Main address

https://www.torus.co.uk

1.3) Communication

Additional information can be obtained from the above-mentioned address
1.4) Type of the contracting authority

Body governed by public law

1.5) Main activity

Housing and community amenities

Section II: Object

Il.1) Scope of the procurement

I1.1.1) Title
Soft-Market Test - Mediation Services

I1.1.2) Main CPV code
e 79422000 - Arbitration and conciliation services

11.1.3) Type of contract
Services
11.1.4) Short description

Torus requires a mediation service that can offer remote and in-person services for social


https://www.torus.co.uk
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housing customers, for issues relating to housing nuisance. This includes face-to-face,
shuttle and community mediation services. This service will cover areas including
Liverpool, Warrington, St Helens and surrounding areas.

11.1.6) Information about lots
This contract is divided into lots: No

11.2) Description

11.2.3) Place of performance

NUTS codes

¢ UKD - North West (England)

Main site or place of performance

NORTH WEST (ENGLAND)

11.2.4) Description of the procurement

For the avoidance of doubt, this notice is for the purpose of conducting a soft market

testing exercise and will not formally begin the procurement or constitute any commitment
by Torus to undertake any procurement exercise.

11.3) Estimated date of publication of contract notice

31 January 2024

Section IV. Procedure

IV.1) Description

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes
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Section VI. Complementary information
VI.3) Additional information
For more information about this opportunity, please visit the Delta eSourcing portal at:

https://www.delta-esourcing.com/tenders/UK-UK-St-Helens:-Arbitration-and-conciliation-
services./P4UDZDD466

To respond to this opportunity, please click here:

https://www.delta-esourcing.com/respond/P4UDZDD466

GO Reference: GO-20231129-PR0O-24633806
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