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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/035015-2023

Contract
Provision of Pipette Service, Repair and Calibration
Services

ANIMAL AND PLANT HEALTH AGENCY (Defra Network eTendering Portal)

FO03: Contract award notice

Notice identifier: 2023/S 000-035015
Procurement identifier (OCID): ocds-h6vhtk-03e419
Published 28 November 2023, 10:13am

Section I: Contracting authority

I.1) Name and addresses

ANIMAL AND PLANT HEALTH AGENCY (Defra Network eTendering Portal)
Seacole Building, 2 Marsham Street

London

SW1P 4DF

Contact

DGCEnquiries@defra.gov.uk

Email

DGCEnquiries@defra.gov.uk
Country
United Kingdom

Region code


https://www.find-tender.service.gov.uk/Notice/035015-2023
https://www.find-tender.service.gov.uk/Notice/035015-2023
mailto:DGCEnquiries@defra.gov.uk
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UK - United Kingdom

Internet address(es)

Main address

https://www.gov.uk/government/organisations/department-for-environment-food-rural-
affairs

Buyer's address

https://defra-family.force.com/s/Welcome

1.4) Type of the contracting authority
Ministry or any other national or federal authority
1.5) Main activity

Environment


https://www.gov.uk/government/organisations/department-for-environment-food-rural-affairs
https://www.gov.uk/government/organisations/department-for-environment-food-rural-affairs
https://defra-family.force.com/s/Welcome
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Section II: Object

Il.1) Scope of the procurement

I1.1.1) Title

Provision of Pipette Service, Repair and Calibration Services
Reference number

C21796

11.1.2) Main CPV code

* 50411000 - Repair and maintenance services of measuring apparatus
11.1.3) Type of contract

Services

11.1.4) Short description

Provision of Pipette Service, Repair and Calibration Services
11.1.6) Information about lots

This contract is divided into lots: No

11.1.7) Total value of the procurement (excluding VAT)

Value excluding VAT: £295,393

11.2) Description

11.2.2) Additional CPV code(s)

* 50410000 - Repair and maintenance services of measuring, testing and checking apparatus
* 50433000 - Calibration services

11.2.3) Place of performance

NUTS codes
¢ UK - United Kingdom

11.2.4) Description of the procurement
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The provision of a service and maintenance contract for pipettes at APHA's Weybridge
and regional laboratories.

The contract will include Service, Repair and Calibration both at on-site clinics and off-site
at the supplier’s premises, as and when required and will comply with quality standards.
11.2.5) Award criteria

Quality criterion - Name: Social Value / Weighting: 10

Quality criterion - Name: Technical / Weighting: 50

Price - Weighting: 40

1.2.11) Information about options

Options: Yes

Description of options

Option to extend up to a further twenty-four (24) months resulting in contract expiry date
of 30/11/2028 if exercised

11.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No
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Section IV. Procedure

IV.1) Description
IV.1.1) Type of procedure

Open procedure
IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2023/S 000-021058

Section V. Award of contract
A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

15 November 2023

V.2.2) Information about tenders

Number of tenders received: 6

Number of tenders received from SMEs: 4

Number of tenders received from tenderers from other EU Member States: 0
Number of tenders received from tenderers from non-EU Member States: 6
Number of tenders received by electronic means: 6

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor


/Notice/021058-2023

Starlab (UK) Limited
5 Tanners Drive Blakelands
Milton Keynes

MK14 5BU
Email

infoline@starlab.co.uk

Telephone

+44 1908283800
Country

United Kingdom

NUTS code

e UKJ1 - Berkshire, Buckinghamshire and Oxfordshire

National registration number
3514931
Internet address

www.starlabgroup.com

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)
Initial estimated total value of the contract/lot: £385,000

Total value of the contract/lot: £295,393

Page 6t0 8


mailto:infoline@starlab.co.uk
http://www.starlabgroup.com
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Section VI. Complementary information

V1.4) Procedures for review

V1.4.1) Review body

Public Procurement Review Body
N/A

N/A

N/A

Email

publicprocurementreview@cabinetoffice.gov.uk
Country
United Kingdom

Internet address

https://www.gov.uk/government/publications/public-procurement-review-service-scope-
and-remit

V1.4.2) Body responsible for mediation procedures
Public Procurement Review Body

N/A

N/A

N/A
Email

publicprocurementreview@cabinetoffice.gov.uk

Country

United Kingdom


mailto:publicprocurementreview@cabinetoffice.gov.uk
https://www.gov.uk/government/publications/public-procurement-review-service-scope-and-remit
https://www.gov.uk/government/publications/public-procurement-review-service-scope-and-remit
mailto:publicprocurementreview@cabinetoffice.gov.uk
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Internet address

https://www.gov.uk/government/publications/public-procurement-review-service-scope-
and-remit

V1.4.4) Service from which information about the review procedure may be obtained
Public Procurement Review Body

N/A

N/A

N/A

Email

publicprocurementreview@cabinetoffice.gov.uk
Country
United Kingdom

Internet address

https://www.gov.uk/government/publications/public-procurement-review-service-scope-
and-remit



https://www.gov.uk/government/publications/public-procurement-review-service-scope-and-remit
https://www.gov.uk/government/publications/public-procurement-review-service-scope-and-remit
mailto:publicprocurementreview@cabinetoffice.gov.uk
https://www.gov.uk/government/publications/public-procurement-review-service-scope-and-remit
https://www.gov.uk/government/publications/public-procurement-review-service-scope-and-remit
http://www.tcpdf.org
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