This is a published notice on the Find a Tender service: https://www.find-

tender.service.qgov.uk/Notice/034966-2022

Not applicable
PRO004561- Revenue Assurance Services

United Utilities Water Limited

F14: Notice for changes or additional information

Notice identifier: 2022/S 000-034966
Procurement identifier (OCID): ocds-h6vhtk-02eb77
Published 9 December 2022, 3:24pm

Section I: Contracting authority/entity
I.1) Name and addresses

United Utilities Water Limited

Lingley Mere Business Park

Warrington

WAS 3LP

Contact

Oliver Marsden

Email

Oliver.Marsden@uuplc.co.uk

Country

United Kingdom
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https://www.find-tender.service.gov.uk/Notice/034966-2022
https://www.find-tender.service.gov.uk/Notice/034966-2022
mailto:Oliver.Marsden@uuplc.co.uk
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Region code

UKD - North West (England)
National registration number
02366678

Internet address(es)

Main address

https://www.unitedutilities.com

Buyer's address

https://uk.eu-supply.com/ctm/Company/Companylnformation/Index/43984



https://www.unitedutilities.com
https://uk.eu-supply.com/ctm/Company/CompanyInformation/Index/43984
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Section lI: Object

11.1) Scope of the procurement

11.1.1) Title

PRO004561 - Revenue Assurance Services
Reference number

PRO004561

11.1.2) Main CPV code

e 72314000 - Data collection and collation services

11.1.3) Type of contract
Services

11.1.4) Short description

The purpose of this tender is to enter into a Framework Agreement with a number of Revenue
Assurance Service providers. Working with the team at UUW, Suppliers will be responsible
for providing data for Revenue Assurance Services, facilitating an industry leading solution
design for processing customer data. The Revenue Assurance framework will principally
enable UUW to work with a number of key Suppliers on Revenue Assurance projects. There
are a number of current initiatives that would need to be supported along with any new ad-
hoc initiatives that UUW wish to explore. Suppliers would also be requested to provide on a
quarterly basis details on new initiatives and innovation that may be of interest to UUW
within the scope of the Framework.

Section VI. Complementary information

VI.6) Original notice reference

Notice number: 2022/S 000-033239



/Notice/033239-2022
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Section VIl. Changes

VIl.1) Information to be changed or added

Vil.2) Other additional information

Extension of Time at request of Applicant
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