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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/034748-2024 

Tender

Car Park Management Services

First MTR South Western Trains Limited (SWR)

F05: Contract notice – utilities

Notice identifier: 2024/S 000-034748

Procurement identifier (OCID): ocds-h6vhtk-04b196  

Published 25 October 2024, 4:44pm

Section I: Contracting entity

I.1) Name and addresses

First MTR South Western Trains Limited (SWR)

8th Floor

LONDON

W21AF

Contact

Tanja Odinsen

Email

FRH-procurement.indirects@firstrail.com

Country

United Kingdom

https://www.find-tender.service.gov.uk/Notice/034748-2024
https://www.find-tender.service.gov.uk/Notice/034748-2024
mailto:FRH-procurement.indirects@firstrail.com


Page 2 to 9

Region code

UK - United Kingdom

Companies House

07900320

Internet address(es)

Main address

https://southwesternrailway.com/other/about-us

I.3) Communication

The procurement documents are available for unrestricted and full direct access, free of
charge, at

http://redirect.transaxions.com/events/9ZSkW

Additional information can be obtained from the above-mentioned address

Tenders or requests to participate must be submitted electronically via

http://redirect.transaxions.com/events/9ZSkW

I.6) Main activity

Railway services

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Car Park Management Services

II.1.2) Main CPV code

https://southwesternrailway.com/other/about-us
http://redirect.transaxions.com/events/9ZSkW
http://redirect.transaxions.com/events/9ZSkW


Page 3 to 9

98351000 - Car park management services

II.1.3) Type of contract

Services

II.1.4) Short description

We are looking for supplier/s who can provide:

* Automatic Number Plate (ANPR) Services

* Car Park Management Services

* Payment Provider Services (cashless)

II.1.5) Estimated total value

Value excluding VAT: £5,972,342

II.1.6) Information about lots

This contract is divided into lots: Yes

Tenders may be submitted for all lots

II.2) Description

II.2.1) Title

Automatic Number Plate Recognition Services

Lot No

1

II.2.2) Additional CPV code(s)

32234000 - Closed-circuit television cameras

32235000 - Closed-circuit surveillance system

92222000 - Closed circuit television services
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98351000 - Car park management services

II.2.3) Place of performance

NUTS codes

UK - United Kingdom

II.2.4) Description of the procurement

Provide and maintain ANPR cameras, related equipment, and a suitable back-office solution
to maximise payment compliance at Customer station car parks.

II.2.5) Award criteria

Price is not the only award criterion and all criteria are stated only in the procurement
documents

II.2.6) Estimated value

Value excluding VAT: £1,320,424

II.2.7) Duration of the contract, framework agreement or dynamic purchasing
system

Duration in months

48

This contract is subject to renewal

Yes

Description of renewals

Option to extend for another 12 months. Please note the value does not include the optional
12 month extension.

II.2.10) Information about variants

Variants will be accepted: No

II.2.11) Information about options
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Options: No

II.2) Description

II.2.1) Title

Car Park Management Services

Lot No

2

II.2.2) Additional CPV code(s)

98351000 - Car park management services

II.2.3) Place of performance

NUTS codes

UK - United Kingdom

II.2.4) Description of the procurement

* Provide a solution which maximises car park payment compliance at approx. 110 car parks
across the SWR estate while ensuring all appropriate regulations are complied with.

* Ensure all car parks and bays are regularly monitored using data provided by the ANPR
supplier on vehicle entries and exits, checking against payment records from the payment
supplier(s) and issuing appropriate Penalty Notices to vehicles which have failed to make the
appropriate payment.

* Ensure all car parks and bays are regularly checked by a manual patroller, where no ANPR
facilities exist or where there is extended lack of availability of ANPR data, and issuing
appropriate Penalty Notices to vehicles which have failed to make the appropriate payment,
using a Hand-Held Terminal. 

This is a summary of the requirements.

II.2.5) Award criteria

Price is not the only award criterion and all criteria are stated only in the procurement
documents
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II.2.6) Estimated value

Value excluding VAT: £2,874,565

II.2.7) Duration of the contract, framework agreement or dynamic purchasing
system

Duration in months

48

This contract is subject to renewal

Yes

Description of renewals

Option to extend for another 12 months. Please note the value does not include the optional
12 month extension.

II.2.10) Information about variants

Variants will be accepted: No

II.2.11) Information about options

Options: No

II.2) Description

II.2.1) Title

Payment Provider Services

Lot No

3

II.2.2) Additional CPV code(s)

48000000 - Software package and information systems

II.2.3) Place of performance
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NUTS codes

UK - United Kingdom

II.2.4) Description of the procurement

Provide a cashless payment system for customers to pay for parking at approx. 110 SWR
managed stations with car parks.

II.2.5) Award criteria

Price is not the only award criterion and all criteria are stated only in the procurement
documents

II.2.6) Estimated value

Value excluding VAT: £1,777,352

II.2.7) Duration of the contract, framework agreement or dynamic purchasing
system

Duration in months

48

This contract is subject to renewal

Yes

Description of renewals

Option to extend for another 12 months. Please note the value does not include the optional
12 month extension.

II.2.10) Information about variants

Variants will be accepted: No

II.2.11) Information about options

Options: No
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Negotiated procedure with prior call for competition

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: No

IV.2) Administrative information

IV.2.2) Time limit for receipt of tenders or requests to participate

Date

25 November 2024

Local time

12:00pm

IV.2.4) Languages in which tenders or requests to participate may be submitted

English
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Section VI. Complementary information

VI.1) Information about recurrence

This is a recurrent procurement: No

VI.4) Procedures for review

VI.4.1) Review body

First Rail Holdings

The Point, 8th Floor

London

Country

United Kingdom
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