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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/034741-2022 

Contract

Waste Network Services Lot 6 - Rodent Control Services

THAMES WATER UTILITIES LIMITED

F06: Contract award notice – utilities

Notice identifier: 2022/S 000-034741
Procurement identifier (OCID): ocds-h6vhtk-0301b5  
Published 8 December 2022, 9:59am

Section I: Contracting entity

I.1) Name and addresses

THAMES WATER UTILITIES LIMITED

RG1 8DB

Reading

RG18DB

Contact

Thames Water

Email

procurement.support.centre@thameswater.co.uk

Country

United Kingdom

Region code

https://www.find-tender.service.gov.uk/Notice/034741-2022
https://www.find-tender.service.gov.uk/Notice/034741-2022
mailto:procurement.support.centre@thameswater.co.uk
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UKJ11 - Berkshire

Companies House

02366661

Internet address(es)

Main address

http://www.thameswater.co.uk

Buyer's address

http://www.thameswater.co.uk

I.6) Main activity

Water

EXTLINK
EXTLINK
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Waste Network Services Lot 6 - Rodent Control Services

Reference number

FA1421

II.1.2) Main CPV code

90922000 - Pest-control services

II.1.3) Type of contract

Services

II.1.4) Short description

Thames Water Utilities Ltd (TWUL) is seeking to establish a contract for the delivery of
Waste Network Services (Lot 6) which includes Rodent Control Services. The Rodent
Control Service contract is primarily designed to assist Thames Water's customers with
their rodent issues by attempting to ascertain any issues with the sewerage system. The
Service Provider will use a combination of CCTV sewer inspections, baiting & other
investigation techniques to the extent required to produce a full rodent investigation report
to Thames Water on the findings and next steps.

II.1.6) Information about lots

This contract is divided into lots: No

II.2) Description

II.2.2) Additional CPV code(s)

90400000 - Sewage services

90922000 - Pest-control services

II.2.3) Place of performance

NUTS codes
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UKI - London

UKJ - South East (England)

Main site or place of performance

The whole of the Thames Water region

II.2.4) Description of the procurement

This lot is for the provision of specialised rodent control services within the waste network.
TWUL are seeking

a supplier to collaboratively work with them to deliver rodent control services to our
customers. It is essential this service delivers high quality customer outcomes throughout
what is one of Thames Water's most emotive customer journeys.

Works undertaken under this lot are expected to include:

- Rodent investigation - this will consist of a variety of survey techniques as necessary to
establish this extent to which Thames Water's assets are contributing to a customers
rodent issues. These findings will then be presented back to the customer in the form of a
detailed report

- CCTV surveys

- Redlining of unmapped sewerage systems

- Capturing relevant Thames Water asset data

- Sewer Baiting (as appropriate)

II.2.11) Information about options

Options: Yes

Description of options

Any agreement awarded would be for an initial duration of 5 years, with options to extend
annually up to a maximum overall term of 8 years.
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Negotiated procedure with prior call for competition

IV.1.3) Information about a framework agreement or a dynamic purchasing system

The procurement involves the establishment of a framework agreement

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: No

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2021/S 000-031294

Section V. Award of contract

A contract/lot is awarded: No

V.1) Information on non-award

The contract/lot is not awarded

Other reasons (discontinuation of procedure)

/Notice/031294-2021
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Section VI. Complementary information

VI.3) Additional information

All suppliers who wish to respond to this notice must request a pre-qualification
questionnaire (PQQ) by using the web link in Section I.3
(www.thameswater.co.uk/procurement).

From your response to the link in Section I.3 or above, Thames Water's Procurement
Support Centre will send you an email providing login details for our eSourcing system
(i.e. IASTA Smartsource). To complete the PQQ you will need to login to IASTA
Smartsource.

If the project requires it, you will receive an additional and separate survey to complete for
Data Protection.

Note - The client may be Thames Water Utilities Limited or another company within the
Kemble Water group structure.

VI.4) Procedures for review

VI.4.1) Review body

Thames Water

Reading

RG1 8DB

Country

United Kingdom
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