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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/034662-2022 

Contract

NHSGGC0735 - Epilepsy Services

NHS Greater Glasgow and Clyde

F03: Contract award notice

Notice identifier: 2022/S 000-034662
Procurement identifier (OCID): ocds-h6vhtk-036848  
Published 7 December 2022, 3:26pm

Section I: Contracting authority

I.1) Name and addresses

NHS Greater Glasgow and Clyde

Procurement Department, Glasgow Royal Infirmary, 84 Castle Street

Glasgow

G4 0SF

Contact

Claire Quinn

Email

Claire.Quinn2@ggc.scot.nhs.uk

Telephone

+44 1412013606

Country

https://www.find-tender.service.gov.uk/Notice/034662-2022
https://www.find-tender.service.gov.uk/Notice/034662-2022
mailto:Claire.Quinn2@ggc.scot.nhs.uk
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United Kingdom

NUTS code

UKM82 - Glasgow City

Internet address(es)

Main address

http://www.nhsggc.org.uk

Buyer's address

https://www.publiccontractsscotland.gov.uk/search/Search_AuthProfile.aspx?ID=AA1072
2

I.2) Information about joint procurement

The contract is awarded by a central purchasing body

I.4) Type of the contracting authority

Body governed by public law

I.5) Main activity

Health

http://www.nhsggc.org.uk
https://www.publiccontractsscotland.gov.uk/search/Search_AuthProfile.aspx?ID=AA10722
https://www.publiccontractsscotland.gov.uk/search/Search_AuthProfile.aspx?ID=AA10722
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

NHSGGC0735 - Epilepsy Services

Reference number

GGC0735

II.1.2) Main CPV code

85000000 - Health and social work services

II.1.3) Type of contract

Services

II.1.4) Short description

NHS Greater Glasgow & Clyde has a base population of 1.2m people, and it provides
services for people with neurological conditions, including Epilepsy, from the Institute of
Neurological Sciences. The Institute is a world-recognised specialist centre for Neurology,
Neurosurgery, Spinal Injuries and Neurorehabilitation Medicine.

Its neurological services are provided predominantly to the populations of:

-NHS Ayrshire & Arran

-NHS Greater Glasgow & Clyde

-NHS Highland – Argyll & Bute HSCP

-NHS Lanarkshire

INS also provides a range of regional and national services to wider populations of up to
5.5m people.

NHS Greater Glasgow & Clyde now wishes to commission a robust set of services to
provide support and care to people with Epilepsy and their families and carers which
aligns to the aims and strategies of both NHS Scotland and NHS Greater Glasgow &
Clyde in particular.
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II.1.6) Information about lots

This contract is divided into lots: No

II.1.7) Total value of the procurement (excluding VAT)

Value excluding VAT: £1,000,000

II.2) Description

II.2.2) Additional CPV code(s)

85000000 - Health and social work services

II.2.3) Place of performance

NUTS codes

UKM81 - East Dunbartonshire, West Dunbartonshire and Helensburgh & Lomond

II.2.4) Description of the procurement

NHS Greater Glasgow & Clyde wishes to commission a specialist support service for
people affected by epilepsy.

This Epilepsy Support Service is expected to provide a person-centred, flexible, equalities-
sensitive model of care which provides support throughout the many years which people
will live with the condition.

Key roles of the service will include:

-A focus on self-management for people with Epilepsy which helps to support them out
with the hospital environment

-Promoting mental and physical well-being - this could include resources for stress,
memory or healthy eating, etc.

-Assisting individuals to navigate the health and social care systems, including
signposting to relevant existing NHS, HSCP, and other Third Sector services

-Assisting individuals in navigating the benefits system

-As part of the two areas above, addressing digital inequalities

-Emotional support, including counselling, to people with Epilepsy and their families or
carers and a listening ear for people who need it
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-Provision of information and advice, including supporting literature, to people with
Epilepsy and their families or carers

-Building peer support networks and other non-medicalised interventions for supporting
people with Epilepsy and their families or carers

-Developing generic awareness-raising training package(s) which can be delivered to
learning communities covering all ages (term-time only) as requested by the school,
college, etc.

All services must also be delivered in accordance with NHS Scotland strategies, in
particular:

-The National Healthcare Quality Strategy

-The National Health and Social Care Delivery Plan

-Realistic Medicine

It will be the responsibility of the successful bidder to manage their Epilepsy support
services flexibly to ensure that there is consistency of support offered, including
management of waiting times for accessing services, if such times are agreed between
the NHSGGC and the successful bidder.

II.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 100

Cost criterion - Name: Cost / Weighting: 0

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Open procedure

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: No

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2022/S 000-025748

Section V. Award of contract

Contract No

GGC0735

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

7 December 2022

V.2.2) Information about tenders

Number of tenders received: 1 

Number of tenders received from SMEs: 1 

Number of tenders received from tenderers from other EU Member States: 0 

Number of tenders received from tenderers from non-EU Member States: 0 

Number of tenders received by electronic means: 1 

/Notice/025748-2022
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The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Epilepsy Connections

100 Wellington Street

Glasgow

G2 6DH

Telephone

+141 2484125

Fax

+141 2484125

Country

United Kingdom

NUTS code

UKM82 - Glasgow City

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £1,000,000
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Section VI. Complementary information

VI.3) Additional information

(SC Ref:716038)

VI.4) Procedures for review

VI.4.1) Review body

Glasgow Sheriff Court

1 Carlton Place

Glasgow

G5 9DA

Country

United Kingdom

Internet address

https://www.scotcourts.gov.uk/
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