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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/034577-2023 

Planning

EOI: Intermediate Minor Oral Surgery in Coventry and
Warwickshire and General Dental Services in Rugby

NHS Coventry and Warwickshire Integrated Care Board

F01: Prior information notice
Prior information only  
Notice identifier: 2023/S 000-034577
Procurement identifier (OCID): ocds-h6vhtk-041c0d  
Published 22 November 2023, 3:19pm

Section I: Contracting authority

I.1) Name and addresses

NHS Coventry and Warwickshire Integrated Care Board

Westgate House Market Street

Warwick

CV34 4DE

Contact

Claire Pickard

Email

claire.pickard@nhs.net

Country

United Kingdom

https://www.find-tender.service.gov.uk/Notice/034577-2023
https://www.find-tender.service.gov.uk/Notice/034577-2023
mailto:claire.pickard@nhs.net
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Region code

UKG33 - Coventry

Internet address(es)

Main address

https://www.happyhealthylives.uk/

Buyer's address

https://www.happyhealthylives.uk/

I.3) Communication

Additional information can be obtained from the above-mentioned address

Electronic communication requires the use of tools and devices that are not generally
available. Unrestricted and full direct access to these tools and devices is possible, free of
charge, at

https://health-family.force.com/s/Welcome

I.4) Type of the contracting authority

Body governed by public law

I.5) Main activity

Health

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

EOI: Intermediate Minor Oral Surgery in Coventry and Warwickshire and General Dental
Services in Rugby

Reference number

AG23008

https://www.happyhealthylives.uk/
https://www.happyhealthylives.uk/
https://health-family.force.com/s/Welcome
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II.1.2) Main CPV code

85130000 - Dental practice and related services

II.1.3) Type of contract

Services

II.1.4) Short description

NHS Arden & Greater East Midlands Commissioning Support Unit (AG CSU) on behalf of
NHS Coventry and Warwickshire Integrated Care Board (ICB) (referred to as the
Commissioner) wish to inform the market of a future procurement opportunity for
Intermediate Minor Oral Surgery (IMOS) including treatment under Conscious Sedation
across the Coventry and Warwickshire ICB area. There is also an opportunity to deliver
General Dental Services (GDS) in Rugby.

The anticipated contract duration is for 7 years with the option to extend for a further 2
years (total contract duration 9 years). A Personal Dental Services (PDS) agreements will
be established with the successful bidder(s) for both services.

The Commissioner would like to invite suitably qualified and experienced providers to
participate in a market engagement assessment questionnaire that will help to gauge the
interest in the proposed services that will help to:

• Gain market views on the viability of procuring IMOS and GDS services,
• Determine a structure of the future procurement,
• Determine the lotting strategy for the IMOS services in Coventry and Warwickshire.

A draft service specification and a draft PDS contract has also been uploaded onto the
portal for review and comments.

Guidance regarding how to view the draft service specification, contract and how to
complete this questionnaire has been provided below. Please note, the deadline to
respond to the questionnaire is 12 noon on Friday 15th December 2023.

Your detailed feedback, knowledge, ideas, positives and negatives in response to the
questions listed in the published market assessment questionnaire are invaluable to us
and will help inform the IMOS and GDS services commissioned and will be considered
together with information from patients and other key stakeholders. The Commissioners
are truly grateful for your help and support.

II.1.6) Information about lots
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This contract is divided into lots: No

II.2) Description

II.2.2) Additional CPV code(s)

85130000 - Dental practice and related services

II.2.3) Place of performance

NUTS codes

UKG - West Midlands (England)

Main site or place of performance

Coventry and Warwickshire

II.2.4) Description of the procurement

The Commissioners are considering a number factors in developing the IMOS service in
Coventry and Warwickshire and the GDS service in Rugby, which will include patient
engagement, Health Equity Audit (HEA) and the responses from this market engagement.
The lotting strategy is unknown at present, and the outcome of all these aspects will
inform the anticipated approach for the IMOS services in Coventry and Warwickshire.

1. IMOS services in Coventry and Warwickshire: -

The Commissioners would like to appoint service provider(s) for providing high quality
Level 2 Intermediate Minor Oral Surgery (IMOS) including treatment under Conscious
Sedation across the East Midlands. Intermediate Minor Oral Surgery is a referral service
for people over the age of 16 years and is provided within a community setting. The
service will provide specialist treatment e.g. complex dental extractions by a clinician with
enhanced skills and experience that is either on the oral surgery specialist list or
accredited in line with national guidance. Treatment may be provided under local
anaesthetic and the clinician may use quality behavioural management techniques or
provide treatment under conscious sedation where appropriate for minor oral surgery
procedures.

The service objectives are to:

• ensure that equitable, accessible, cost effective, high quality IMOS Surgery including
treatment under Conscious Sedation is available to the public in Coventry and
Warwickshire.
• increase the availability and accessibility of the primary care based IMOS Services to
those patients who require sedation to support them to receive a minor oral surgical



Page 5 to 7

procedure locally.
• reduce the number of patients receiving minor oral surgical procedures under general
anaesthesia.
• to deliver clinical services based on best available evidence and will work to relevant
clinical guidelines published by professional bodies, incorporating relevant best-practice
principles.
• to have appropriately registered, qualified, trained, accredited and experienced
professionals to ensure that the complexity of the patient or procedure matches the skills
and setting of the individual or team providing the treatment.
• to deliver safe, high quality, patient-centred oral surgery services from primary care
settings by named Performers.
• to ensure that patients who most need the services are able to be referred to a local
provider.

The Commissioners would like to invite suitably qualified and experienced providers to
participate in a survey that will help to gauge the interest in the proposed service.

2. General Dental Services in Rugby:

• to address the fundamental NHS dental access challenges in Rugby. There is a need
for NHS dental services across Rugby and it is the Commissioner’s intention to support
current NHS provision as well as to recover lost NHS dental access. The service provided
will reflect banded courses of treatment as per the standard PDS contract. With this in
mind, we are inviting Bidders who are committed to NHS provision.

• to eliminate inequity of dental service provision with a focus on supporting health
inequalities agenda by supporting vulnerable groups and ensuring that services are
responsive to local patient needs. Commissioners will work collaboratively with providers
in ensuring that the procured services are best placed to respond to the inequalities
agenda.

• the new NHS general dental services deliver as expected within the contract as there is
a high demand. The Commissioner is willing to work with providers to ensure that
expected delivery of service is maintained.

• to ensure that the providers are responsive to the needs of the local Rugby population
and to provide quality NHS services that offer better outcomes and experience for
patients. Providers will be expected to engage with local patient groups like the local
Healthwatch and the local Integrated Care System to offer joined up oral health care.

• to support value for money and principles enshrined in the NHS Mandate by ensuring
that public money continues to be spent with care.

II.2.14) Additional information
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Please note that this survey is purely a market engagement exercise. Your response to
this survey does not guarantee your organisation’s participation in any future
procurement resultant from this exercise.

Future procurements resultant from this exercise will be advertised separately. Should
your organisation wish to submit a bid, then it must respond to the advertisement which
calls for the procurement competition separately at the time.

The procurement will be advertised in accordance with the requirements of the Public
Contracts Regulations 2015 (as amended) (the “Regulations”) to the extent that the
Regulations relate to services within the scope of Schedule 3 thereto (Social and Other
Specific Services). The Commissioner and AGCSU are, therefore, bound only by those
parts of the Regulations applying to Schedule 3 services.

The Contracting Authority will be using an eTendering system for this market engagement
exercise. To express an interest and access the questionnaire go to the ‘Live
Opportunities’ list on the e-tendering portal at the following link:

https://health-family-contract-search.secure.force.com/?searchtype=Projects and register
your interest.

You can search for the opportunity by entering the following contract reference: C211049:
EOI: Minor Oral Surgery - Coventry & Warwickshire & General Dental Rugby.

Once registered please complete the questions which asks providers to give details about
your organisation. Please note the deadline for responses and to register your interest is
by 12 noon on Friday 15th December 2023.

Neither the publication of this notice nor the employment of any particular terminology nor
any other indication shall be taken to mean that the Contracting Authority intends to hold
itself bound by any of the Regulations. Please see published procurement documentation
for further details.

II.3) Estimated date of publication of contract notice

1 April 2024

https://health-family-contract-search.secure.force.com/?searchtype=Projects
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Section IV. Procedure

IV.1) Description

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: No
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