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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/034502-2025 

Award

Maintenance Services for 2 x Medtronic systems (Visulase
& Mazor)

KCH Interventional Facilities Management LLP

UK5: Transparency notice - Procurement Act 2023 - view information about notice types 

Notice identifier: 2025/S 000-034502
Procurement identifier (OCID): ocds-h6vhtk-055207 
Published 23 June 2025, 4:37pm

Scope 

Description

This contract covers two systems: 1. Visulase surgical laser. 6-year from 21/05/25 -
24/01/31 (yr one is pro-rata 8 months to bring in line with the other contract. Total cost
£94,747.00 exc vat. 2. Mazor robotic guidance x-ray system for spinal surgery. 6-year
contract from 21/01/25- 20/01/31. Total cost £226,566.00 exc vat.

 

Contract 1. Maintenance Services for Visulase Surgical Laser -
MRI guided laser ablation

https://www.find-tender.service.gov.uk/Notice/034502-2025
https://www.find-tender.service.gov.uk/Notice/034502-2025
https://www.find-tender.service.gov.uk/Home/NoticeTypes
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Supplier

Medtronic Ltd

Contract value

£321,263 excluding VAT

£385,515.60 including VAT

Below the relevant threshold

Earliest date the contract will be signed

26 June 2025

Contract dates (estimated)

27 June 2025 to 24 January 2031

5 years, 6 months, 28 days

Main procurement category

Services

CPV classifications

50420000 - Repair and maintenance services of medical and surgical equipment

Contract locations

UKI - London
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Procedure 

Procedure type

Direct award

Direct award justification

Single supplier - intellectual property or exclusive rights

These Medtronic Products are complex medical devices subject to regulation by the Food
and Drug Administration. As such, Medtronic does not authorize the repair or service of
these Medtronic Products by customers or third parties, including the loading or reloading
of software, and does not authorize any third parties to perform service or repair.
Medtronic cannot guarantee the proper performance or results of its systems following
any unauthorized service, repair or modification to these Medtronic Products, and any
unauthorized service, repair or modification will void existing warranties and service
agreements.

Supplier 

Medtronic Ltd

Public Procurement Organisation Number: PMJJ-2752-JGGG

Building 9, Croxley Green Business Park

Watford

WD18 8WW
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United Kingdom

Email: rs.ukitendermanagement@medtronic.com

Region: UKH23 - Hertfordshire

Small or medium-sized enterprise (SME): No

Voluntary, community or social enterprise (VCSE): No

Contract 1. Maintenance Services for Visulase Surgical Laser - MRI guided laser ablation

Contracting authority 

KCH Interventional Facilities Management LLP

Public Procurement Organisation Number: PDWQ-2826-VTWP

Unit 1, KCH Business Park, 129 Coldharbour Lane

London

SE5 9NY

United Kingdom

Email: jack.tough@nhs.net

Website: https://www.kings-fm.co.uk/

Region: UKI45 - Lambeth

mailto:rs.ukitendermanagement@medtronic.com
mailto:jack.tough@nhs.net
https://www.kings-fm.co.uk/
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Organisation type: Public authority - central government
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