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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/034358-2024 

Planning

Anti-social Behaviour & Mental Health Navigator Service

Westminster City Council

F01: Prior information notice
Prior information only  
Notice identifier: 2024/S 000-034358
Procurement identifier (OCID): ocds-h6vhtk-04b0a3  
Published 23 October 2024, 4:08pm

Section I: Contracting authority

I.1) Name and addresses

Westminster City Council

London

Email

tenders@westminster.gov.uk

Country

United Kingdom

Region code

UKI - London

Internet address(es)

Main address

https://wcc.ukp.app.jaggaer.com/

https://www.find-tender.service.gov.uk/Notice/034358-2024
https://www.find-tender.service.gov.uk/Notice/034358-2024
mailto:tenders@westminster.gov.uk
https://wcc.ukp.app.jaggaer.com/
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I.3) Communication

Additional information can be obtained from the above-mentioned address

I.4) Type of the contracting authority

Regional or local authority

I.5) Main activity

General public services
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Anti-social Behaviour & Mental Health Navigator Service

II.1.2) Main CPV code

85310000 - Social work services

II.1.3) Type of contract

Services

II.1.4) Short description

Westminster City Council is seeking to work with a single Provider who can offer
dedicated capacity to assist and empower victims and perpetrators of Anti-social
Behaviour (ASB) to access the right support, to manage a range of needs and social
distresses that can affect an individual’s mental health and in doing so, alleviate pressure
on services.

The contract is expected to run for 2 years with an option to extend for a further year.

Through this market engagement exercise WCC is trying to understand the appetite in
market, ability and experience of Providers to assist WCC in reaching its strategic goals in
the delivery of this contract.

This opportunity will run as tender process, and we expect to publish the Contract on or
around Spring 2025 (subject to change) on Jaggaer which is our online procurement
portal. The tender is aiming to launch in December 2024 (subject to change). If you are
interested in this opportunity but do not have a Jaggaer account, you can register here
using the ‘Register Now’ function.

Full details of the requirements will be published with the tender documents. It should be
noted that this is not a guarantee of further competition. The Authority reserves the right,
at its own discretion, to withdraw from the process and pursue alternative routes to market
for the provision of this service, should it decide to do so. Expressions of Interest are not
to be emailed directly and must go via the E-procurement portal Jaggaer.

Kindly register your expression of interest via our e-tendering portal; 
https://wcc.ukp.app.jaggaer.com/ and search for the following reference: PQQ: SQ_30017

https://wcc.ukp.app.jaggaer.com
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- Anti-social Behaviour & Mental Health Navigator Service - Market Engagement by 6th
November 2024. Further information in regards to completing the questionnaire is
available to registered delegates via the e-tendering portal.

II.1.5) Estimated total value

Value excluding VAT: £180,000

II.1.6) Information about lots

This contract is divided into lots: No

II.2) Description

II.2.2) Additional CPV code(s)

85140000 - Miscellaneous health services

85323000 - Community health services

II.2.3) Place of performance

NUTS codes

UKI - London

II.2.4) Description of the procurement

Westminster City Council is seeking to work with a single Provider who can offer
dedicated capacity to assist and empower victims and perpetrators of Anti-social
Behaviour (ASB) to access the right support, to manage a range of needs and social
distresses that can affect an individual’s mental health and in doing so, alleviate pressure
on services.

II.3) Estimated date of publication of contract notice

2 June 2025

Section IV. Procedure

IV.1) Description

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes
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Section VI. Complementary information

VI.3) Additional information

Westminster City Council is seeking to work with a single Provider who can offer
dedicated capacity to assist and empower victims and perpetrators of Anti-social
Behaviour (ASB) to access the right support, to manage a range of needs and social
distresses that can affect an individual’s mental health and in doing so, alleviate pressure
on services.

The contract is expected to run for 2 years with an option to extend for a further year.

Through this market engagement exercise WCC is trying to understand the appetite in
market, ability and experience of Providers to assist WCC in reaching its strategic goals in
the delivery of this contract.

This opportunity will run as tender process, and we expect to publish the Contract on or
around Spring 2025 (subject to change) on Jaggaer which is our online procurement
portal. The tender is aiming to launch in December 2024 (subject to change). If you are
interested in this opportunity but do not have a Jaggaer account, you can register here
using the ‘Register Now’ function.

Full details of the requirements will be published with the tender documents. It should be
noted that this is not a guarantee of further competition. The Authority reserves the right,
at its own discretion, to withdraw from the process and pursue alternative routes to market
for the provision of this service, should it decide to do so. Expressions of Interest are not
to be emailed directly and must go via the E-procurement portal Jaggaer.

Kindly register your expression of interest via our e-tendering portal; 
https://wcc.ukp.app.jaggaer.com/ and search for the following reference: PQQ: SQ_30017
- Anti-social Behaviour & Mental Health Navigator Service - Market Engagement by 6th
November 2024. Further information in regards to completing the questionnaire is
available to registered delegates via the e-tendering portal.
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