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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/033952-2024 

Contract

TC1198 - Safer At Home

Manchester City Council

F03: Contract award notice

Notice identifier: 2024/S 000-033952

Procurement identifier (OCID): ocds-h6vhtk-045744  

Published 21 October 2024, 2:02pm

Section I: Contracting authority

I.1) Name and addresses

Manchester City Council

Floor 5 (Mount Street Elevation), Town Hall Extension, Albert Square

Manchester

M60 2LA

Contact

Ms Mavis Kiang

Email

Mavis.Kiang@manchester.gov.uk

Telephone

+44 1612192577

https://www.find-tender.service.gov.uk/Notice/033952-2024
https://www.find-tender.service.gov.uk/Notice/033952-2024
mailto:Mavis.Kiang@manchester.gov.uk
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Country

United Kingdom

Region code

UKD3 - Greater Manchester

Internet address(es)

Main address

http://www.manchester.gov.uk

Buyer's address

http://www.manchester.gov.uk

I.2) Information about joint procurement

The contract is awarded by a central purchasing body

I.4) Type of the contracting authority

Regional or local authority

I.5) Main activity

General public services

http://www.manchester.gov.uk
http://www.manchester.gov.uk
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

TC1198 - Safer At Home

Reference number

DN722507

II.1.2) Main CPV code

85300000 - Social work and related services

II.1.3) Type of contract

Services

II.1.4) Short description

The primary aim of the Safer at Home scheme is to protect victims/survivors of domestic

abuse and enable them to remain in their homes, removing the need to go into temporary or

emergency accommodation. This is achieved through the installation of additional security

measures within the home such as door cameras, fire safety measures, increased security on

easily accessible doors and windows and, where necessary, the creation of a sanctuary room

which provides victims/survivors a safe place to wait for the arrival of emergency services.

II.1.6) Information about lots

This contract is divided into lots: No

II.1.7) Total value of the procurement (excluding VAT)

Value excluding VAT: £800,000
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II.2) Description

II.2.2) Additional CPV code(s)

35000000 - Security, fire-fighting, police and defence equipment

II.2.3) Place of performance

NUTS codes

UKD3 - Greater Manchester

II.2.4) Description of the procurement

Further details are set out in the procurement documents.

II.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 70

Quality criterion - Name: Social Value / Weighting: 20

Quality criterion - Name: Zero Carbon and Environment / Weighting: 10

Price - Weighting: 0 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2.14) Additional information

The Council is using the e-business portal known as the Chest. Applicants will need to

register their details at the following link www.the-chest.org.uk. Applicants will need to

electronically submit their completed tender documents, including the online questionnaire,

https://www.the-chest.org.uk
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via the online portal by 11 am on 3rd June 2024 as referred to in IV.2.2.

Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Open procedure

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2024/S 000-014372

/Notice/014372-2024
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Section V. Award of contract

Contract No

TC1198

Lot No

1

Title

TC1198 - Safer At Home

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

2 August 2024

V.2.2) Information about tenders

Number of tenders received: 2 

Number of tenders received from SMEs: 2 

Number of tenders received from tenderers from other EU Member States: 0 

Number of tenders received from tenderers from non-EU Member States: 2 

Number of tenders received by electronic means: 2 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

24-7 Locks Ltd.

3 Bath Walk, Off Edward Rd,
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Birmingham,

B12 9RH

Email

info@247-locks.com

Country

United Kingdom

NUTS code

UKD3 - Greater Manchester

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £800,000

Section VI. Complementary information

VI.4) Procedures for review

VI.4.1) Review body

The High Court (England, Wales and Northern Ireland)

The Strand

London

WC2A 2LL

Country

United Kingdom

mailto:info@247-locks.com
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