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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/033855-2022 

Award

Insourcing of Clinical Support Services

NHS Shared Business Services

F15: Voluntary ex ante transparency notice

Notice identifier: 2022/S 000-033855
Procurement identifier (OCID): ocds-h6vhtk-03894f  
Published 29 November 2022, 5:42pm

Section I: Contracting authority/entity

I.1) Name and addresses

NHS Shared Business Services

Three Cherry Trees Lane

Hemel Hempstead

HP2 7AH

Contact

Elaine Alsop

Email

elaine_alsop@nhs.net

Telephone

+44 1612123720

Country

https://www.find-tender.service.gov.uk/Notice/033855-2022
https://www.find-tender.service.gov.uk/Notice/033855-2022
mailto:elaine_alsop@nhs.net
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United Kingdom

Region code

UK - United Kingdom

Companies House

05280446

Internet address(es)

Main address

https://www.sbs.nhs.uk/

Buyer's address

https://www.sbs.nhs.uk/fas-insourcing-of-clinical-services

I.4) Type of the contracting authority

Other type

Public Sector Framework Provider

I.5) Main activity

Health

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Insourcing of Clinical Support Services

Reference number

SBS/18/CW/ZOC/9400

II.1.2) Main CPV code

https://www.sbs.nhs.uk/
https://www.sbs.nhs.uk/fas-insourcing-of-clinical-services
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85000000 - Health and social work services

II.1.3) Type of contract

Services

II.1.4) Short description

Framework Agreement for the provision of Insourcing of Clinical Services and related
Goods and Services for Healthcare to be used by Approved Organisations

II.1.6) Information about lots

This contract is divided into lots: No

II.1.7) Total value of the procurement (excluding VAT)

Value excluding VAT: £300,000,000

II.2) Description

II.2.3) Place of performance

NUTS codes

UK - United Kingdom

II.2.4) Description of the procurement

Framework Agreement for the provision of Insourcing of Clinical Services and related
Goods and Services for Healthcare to be used by Approved Organisations

II.2.11) Information about options

Options: Yes

Description of options

Framework agreement in place for 2 years plus 1 plus 1.
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Negotiated without a prior call for competition

Additional deliveries by the original supplier

Explanation:

NHS SBS will be extending the original framework agreement for Insourcing of Clinical
Support Services for a period of four months. The new expiry date of the agreement shall
be 30 April 2023. This modification is made under regulation 72(1)(e) of the Public
Contract's Regulations 2015 (non-substantial). 

NHS SBS is currently evaluating the new framework agreement; this modification is
needed to ensure patient services are not impacted.

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2019/S 138-340119

https://ted.europa.eu/udl?uri=TED:NOTICE:340119-2019:TEXT:EN:HTML
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Section V. Award of contract/concession

A contract/lot is awarded: Yes

V.2) Award of contract/concession

V.2.1) Date of conclusion of the contract

14 October 2019

V.2.2) Information about tenders

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor/concessionaire

Gutcare.org limited

Hornchurch

Country

United Kingdom

NUTS code

UK - United Kingdom

Companies House

05357694

The contractor/concessionaire is an SME

Yes

V.2.4) Information on value of contract/lot/concession (excluding VAT)

Total value of the contract/lot/concession: £300,000,000
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Section V. Award of contract/concession

A contract/lot is awarded: Yes

V.2) Award of contract/concession

V.2.1) Date of conclusion of the contract

14 October 2019

V.2.2) Information about tenders

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor/concessionaire

Healthcare Business Solutions Medical Services Limited

Brough

Country

United Kingdom

NUTS code

UK - United Kingdom

Companies House

09244113

The contractor/concessionaire is an SME

Yes

V.2.4) Information on value of contract/lot/concession (excluding VAT)

Total value of the contract/lot/concession: £300,000,000
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Section V. Award of contract/concession

A contract/lot is awarded: Yes

V.2) Award of contract/concession

V.2.1) Date of conclusion of the contract

14 October 2019

V.2.2) Information about tenders

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor/concessionaire

ICS Operations Limited

London

Country

United Kingdom

NUTS code

UK - United Kingdom

Companies House

04793945

The contractor/concessionaire is an SME

Yes

V.2.4) Information on value of contract/lot/concession (excluding VAT)

Total value of the contract/lot/concession: £300,000,000
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Section V. Award of contract/concession

A contract/lot is awarded: Yes

V.2) Award of contract/concession

V.2.1) Date of conclusion of the contract

14 October 2019

V.2.2) Information about tenders

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor/concessionaire

Matrix Health Services UK Ltd

Newcastle Upon Tyne

Country

United Kingdom

NUTS code

UK - United Kingdom

Companies House

05260595

The contractor/concessionaire is an SME

Yes

V.2.4) Information on value of contract/lot/concession (excluding VAT)

Total value of the contract/lot/concession: £300,000,000
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Section V. Award of contract/concession

A contract/lot is awarded: Yes

V.2) Award of contract/concession

V.2.1) Date of conclusion of the contract

14 October 2019

V.2.2) Information about tenders

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor/concessionaire

Medinet Clinical Services Ltd

Sutton Coldfield

Country

United Kingdom

NUTS code

UK - United Kingdom

Companies House

09660952

The contractor/concessionaire is an SME

Yes

V.2.4) Information on value of contract/lot/concession (excluding VAT)

Total value of the contract/lot/concession: £300,000,000



Page 10 to 23

Section V. Award of contract/concession

A contract/lot is awarded: Yes

V.2) Award of contract/concession

V.2.1) Date of conclusion of the contract

14 October 2019

V.2.2) Information about tenders

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor/concessionaire

Omnes Healthcare

Manchester

Country

United Kingdom

NUTS code

UK - United Kingdom

Companies House

07751362

The contractor/concessionaire is an SME

Yes

V.2.4) Information on value of contract/lot/concession (excluding VAT)

Total value of the contract/lot/concession: £300,000,000
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Section V. Award of contract/concession

A contract/lot is awarded: Yes

V.2) Award of contract/concession

V.2.1) Date of conclusion of the contract

14 October 2019

V.2.2) Information about tenders

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor/concessionaire

Medicare Insourcing Services Limited

London

Country

United Kingdom

NUTS code

UK - United Kingdom

Companies House

11457635

The contractor/concessionaire is an SME

Yes

V.2.4) Information on value of contract/lot/concession (excluding VAT)

Total value of the contract/lot/concession: £300,000,000
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Section V. Award of contract/concession

A contract/lot is awarded: Yes

V.2) Award of contract/concession

V.2.1) Date of conclusion of the contract

14 October 2019

V.2.2) Information about tenders

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor/concessionaire

Remedy Healthcare Solutions Limited

London

Country

United Kingdom

NUTS code

UK - United Kingdom

Companies House

10514845

The contractor/concessionaire is an SME

Yes

V.2.4) Information on value of contract/lot/concession (excluding VAT)

Total value of the contract/lot/concession: £300,000,000
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Section V. Award of contract/concession

A contract/lot is awarded: Yes

V.2) Award of contract/concession

V.2.1) Date of conclusion of the contract

14 October 2019

V.2.2) Information about tenders

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor/concessionaire

The Endoscopy Group

Chelmsford

Country

United Kingdom

NUTS code

UK - United Kingdom

Companies House

09853305

The contractor/concessionaire is an SME

Yes

V.2.4) Information on value of contract/lot/concession (excluding VAT)

Total value of the contract/lot/concession: £300,000,000
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Section V. Award of contract/concession

A contract/lot is awarded: Yes

V.2) Award of contract/concession

V.2.1) Date of conclusion of the contract

14 October 2019

V.2.2) Information about tenders

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor/concessionaire

Totally Healthcare

Derby

Country

United Kingdom

NUTS code

UK - United Kingdom

Companies House

11847196

The contractor/concessionaire is an SME

Yes

V.2.4) Information on value of contract/lot/concession (excluding VAT)

Total value of the contract/lot/concession: £300,000,000
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Section V. Award of contract/concession

A contract/lot is awarded: Yes

V.2) Award of contract/concession

V.2.1) Date of conclusion of the contract

14 October 2019

V.2.2) Information about tenders

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor/concessionaire

Your World Recruitment

London

Country

United Kingdom

NUTS code

UK - United Kingdom

Companies House

05460751

The contractor/concessionaire is an SME

Yes

V.2.4) Information on value of contract/lot/concession (excluding VAT)

Total value of the contract/lot/concession: £300,000,000
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Section V. Award of contract/concession

A contract/lot is awarded: Yes

V.2) Award of contract/concession

V.2.1) Date of conclusion of the contract

14 October 2019

V.2.2) Information about tenders

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor/concessionaire

Pioneer Healthcare Ltd

Sheffield

Country

United Kingdom

NUTS code

UK - United Kingdom

Companies House

10757546

The contractor/concessionaire is an SME

Yes

V.2.4) Information on value of contract/lot/concession (excluding VAT)

Total value of the contract/lot/concession: £300,000,000
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Section V. Award of contract/concession

A contract/lot is awarded: Yes

V.2) Award of contract/concession

V.2.1) Date of conclusion of the contract

14 October 2019

V.2.2) Information about tenders

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor/concessionaire

ID Medical

Milton Keynes

Country

United Kingdom

NUTS code

UK - United Kingdom

Companies House

04499398

The contractor/concessionaire is an SME

Yes

V.2.4) Information on value of contract/lot/concession (excluding VAT)

Total value of the contract/lot/concession: £300,000,000
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Section V. Award of contract/concession

A contract/lot is awarded: Yes

V.2) Award of contract/concession

V.2.1) Date of conclusion of the contract

14 October 2019

V.2.2) Information about tenders

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor/concessionaire

Elective Services Ltd

London

Country

United Kingdom

NUTS code

UK - United Kingdom

Companies House

11208789

The contractor/concessionaire is an SME

Yes

V.2.4) Information on value of contract/lot/concession (excluding VAT)

Total value of the contract/lot/concession: £300,000,000
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Section V. Award of contract/concession

A contract/lot is awarded: Yes

V.2) Award of contract/concession

V.2.1) Date of conclusion of the contract

14 October 2019

V.2.2) Information about tenders

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor/concessionaire

Eden UK Clinical Services

Milton Keynes

Country

United Kingdom

NUTS code

UK - United Kingdom

Companies House

09879869

The contractor/concessionaire is an SME

Yes

V.2.4) Information on value of contract/lot/concession (excluding VAT)

Total value of the contract/lot/concession: £300,000,000
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Section V. Award of contract/concession

A contract/lot is awarded: Yes

V.2) Award of contract/concession

V.2.1) Date of conclusion of the contract

14 October 2019

V.2.2) Information about tenders

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor/concessionaire

DMC Healthcare Ltd

Welling

Country

United Kingdom

NUTS code

UK - United Kingdom

Companies House

06745192

The contractor/concessionaire is an SME

Yes

V.2.4) Information on value of contract/lot/concession (excluding VAT)

Total value of the contract/lot/concession: £300,000,000
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Section V. Award of contract/concession

A contract/lot is awarded: Yes

V.2) Award of contract/concession

V.2.1) Date of conclusion of the contract

14 October 2019

V.2.2) Information about tenders

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor/concessionaire

Alliance Health Group Limited

Birmingham

Country

United Kingdom

NUTS code

UK - United Kingdom

Companies House

09828068

The contractor/concessionaire is an SME

Yes

V.2.4) Information on value of contract/lot/concession (excluding VAT)

Total value of the contract/lot/concession: £300,000,000
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Section V. Award of contract/concession

A contract/lot is awarded: Yes

V.2) Award of contract/concession

V.2.1) Date of conclusion of the contract

14 October 2019

V.2.2) Information about tenders

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor/concessionaire

18 Week Support Limited

London

Country

United Kingdom

NUTS code

UK - United Kingdom

Companies House

11880370

The contractor/concessionaire is an SME

Yes

V.2.4) Information on value of contract/lot/concession (excluding VAT)

Total value of the contract/lot/concession: £300,000,000
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Section VI. Complementary information

VI.4) Procedures for review

VI.4.1) Review body

NHS Shared Business Services

Three Cherry Trees Lane

Hemel Hempstead

HP2 7AH

Email

elaine_alsop@nhs.net

Telephone

+44 1612123720

Country

United Kingdom

Internet address

https://www.sbs.nhs.uk
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