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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/033816-2023 

Contract

National Driver Offender Re-Training Schemes (NDORS)
throughout Cumbria

The Police & Crime Commissioner for Cumbria

F03: Contract award notice

Notice identifier: 2023/S 000-033816
Procurement identifier (OCID): ocds-h6vhtk-03ce9c  
Published 15 November 2023, 4:05pm

Section I: Contracting authority

I.1) Name and addresses

The Police & Crime Commissioner for Cumbria

Police Headquarters, Carleton Hall

 Penrith, Cumbria

CA10 2AU

Contact

Sue Morrison

Email

susan.morrison@cumbria.police.uk

Telephone

+44 3001240113

Country

https://www.find-tender.service.gov.uk/Notice/033816-2023
https://www.find-tender.service.gov.uk/Notice/033816-2023
mailto:susan.morrison@cumbria.police.uk


Page 2 to 7

United Kingdom

Region code

UKD1 - Cumbria

National registration number

N/A

Internet address(es)

Main address

http://www.cumbria.police.uk

Buyer's address

https://uk.eu-supply.com/ctm/Company/CompanyInformation/Index/34578

I.4) Type of the contracting authority

Body governed by public law

I.5) Main activity

Public order and safety

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

National Driver Offender Re-Training Schemes (NDORS) throughout Cumbria

Reference number

74511

II.1.2) Main CPV code

80510000 - Specialist training services

http://www.cumbria.police.uk
https://uk.eu-supply.com/ctm/Company/CompanyInformation/Index/34578
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II.1.3) Type of contract

Services

II.1.4) Short description

Cumbria Constabulary are seeking a fully managed service (including venues) of NDORS,
from the course bookings to the course delivery administration and provision of any
relevant management information, ensuring that the courses are provided over 7 days
including weekends both virtually and in person. The Course Provider will be expected to
deliver course concession in accordance with the full terms and conditions of their
NDORS licence agreement.

II.1.6) Information about lots

This contract is divided into lots: No

II.1.7) Total value of the procurement (excluding VAT)

Value excluding VAT: £4,000,000

II.2) Description

II.2.2) Additional CPV code(s)

80000000 - Education and training services

80500000 - Training services

80521000 - Training programme services

II.2.3) Place of performance

NUTS codes

UKD1 - Cumbria

Main site or place of performance

Penrith

II.2.4) Description of the procurement

With a view to furthering compliance to road traffic legislation and road safety the National
Police Chiefs Council (NPCC) have entered into a National Collaborative arrangement
with all Police Forces in the UK to provide the National Driver Offender Retraining
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Schemes (NDORS) as a voluntary alternative to court and prosecution to offending
motorists who would benefit from improving their driving skills and road awareness
following police intervention.

The NPCC and UKROEd Ltd have established a National Model Programme which the
successful service provider must deliver and conform to at all times, ensuring that the
Schemes operated on behalf of all Police Forces of the United Kingdom and Northern
Ireland conform to one common standard.

Cumbria Constabulary are seeking a fully managed service (including venues) of NDORS,
from the course bookings to the course delivery administration and provision of any
relevant management information, ensuring that the courses are provided over 7 days
including weekends both virtually and in person.

The Course Provider will be expected to deliver course concession in accordance with the
full terms and conditions of their NDORS licence agreement.

II.2.5) Award criteria

Quality criterion - Name: quality / Weighting: 100

Price - Weighting: 0 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Open procedure

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: No

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2023/S 000-014621

Section V. Award of contract

Contract No

1

Title

National Driver Offender Re-Training Schemes (NDORS) throughout Cumbria

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

15 November 2023

V.2.2) Information about tenders

Number of tenders received: 2 

Number of tenders received by electronic means: 2 

The contract has been awarded to a group of economic operators: No

/Notice/014621-2023
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V.2.3) Name and address of the contractor

TTC Group Uk Ltd

Hadley Park East

Telford

TF1 6QJ

Email

tenderalerts@ttc-uk.com

Telephone

+44 952607191

Country

United Kingdom

NUTS code

UKG2 - Shropshire and Staffordshire

National registration number

06214074

The contractor is an SME

No

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £4,000,000

mailto:tenderalerts@ttc-uk.com
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Section VI. Complementary information

VI.4) Procedures for review

VI.4.1) Review body

Royal Courts of Justice 

Strand 

London 

WC2A 2LL

Country

United Kingdom
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